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Speaker introduction

• 24 years of SAP experience in a career of 29 years in a variety of roles including 

SAP product development, delivery/advisory/consulting, pre-sales, & sales; 

currently work for the SAP S/4HANA Center of Excellence, North America

• Served nearly 100 clients globally & across multiple industry verticals including 

Public Sector, Utilities, Media, Manufacturing, Pharmaceuticals, Oil & Gas, & Hi-

tech among others

• Areas of expertise include SAP Financials, Logistics/Supply Chain, Reporting & 

Analytics, Data Management & Governance, Cloud technologies, User 

Experience, & Project/Program Management 

• Prolific thought leader: Published over 100 articles & white papers for SAP 

publications; written 5 SAP books; spoken at nearly 60 SAP conferences globally
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• The platform that brings together application 
development, automation, data management, 
analytics and planning, integration, and AI 
capabilities into one unified environment 
optimized for SAP applications

• It is a comprehensive solution with:
• An intuitive, modern development environment 

for both, professional IT and citizen/business 
developers

• Prebuilt data models, integrations, workflows, 
app templates, and AI business services

• Self-service data discovery, modeling, planning and 
analytics, for business users in a governed environment

• Availability on Microsoft™ Azure™, AWS™, Google 
Cloud™ and Alibaba Cloud™

What Is SAP BTP?
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SAP BUSINESS TECHNOLOGY PLATFORM

5© 2022 SAP SE or an SAP affiliate company. All rights reserved. | INTERNAL - SAP and Customers only

Sustainability
Manage sustainability data across 

the value chain

Innovation
Cutting-edge technologies drive 

value and differentiation

Automation
Go beyond standardized processes 

to truly automated processes 

Our platform helps you respond to modern demands

Business Centricity
Pre-built content, use cases, and 

data from SAP applications

Flexibility
Run in the region of your choice with 

the model that suits you best

Agility
Intuitive, modern development 

for IT and citizen developers
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Sources: SAP internal data     SAP Corporate Fact Sheet

>5x increased
Project speed and lower costs 

compared to former projects

40% reduction
In TCO across integration 

landscapes

80% data utilization
Up from 30% – to drive better 

business decisions

4–5 hours saved
Generating reports each month

40% cost savings
New business models unlock 

full business potential

500 legacy interfaces 

evaluated and refreshed
Stores improved sales, 

productivity, and cycle times

weeks to hours

Time to get insights from 

business data reduced from

40–50%
less IT spend with 

SAP BTP

https://www.sap.com/documents/2017/04/4666ecdd-b67c-0010-82c7-eda71af511fa.html
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Business Technology Platform

Build and innovate Connect and simplify Give data purpose Infuse intelligenceOptimize and automate

Run with confidence on a trusted, 

enterprise-grade platform

Create personalized experiences

that instantly work with SAP applications
Build faster with business context

to meet change with agility

App Dev Integration Data and Analytics AIAutomation
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• As of 2/20/2021, SAP Cloud Platform (SCP) as a brand has been sunset

• It’s capabilities have been assimilated into the overarching Business Technology 

Platform (BTP)

• But BTP is not synonymous with SCP!!

• Per the internal communication of 2/2021, “In the evolution to be the platform for all 

SAP applications, SAP BTP exposes SAP Cloud Platform capabilities as services 

next to the capabilities in SAP HANA or SAP Analytics solutions, for example”

How is SCP related to BTP?
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BBBB Artificial 

Intelligence

BTP Technology Categories

Integration
Data & 

Analytics
Automation

Application 

Dev.

Business Technology Platform
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L O W - C O D E

For business and professional developer

Low-code and pro-code tools

SAP Build 

Apps

SAP Build 

Process

Automation

SAP Build 

Work Zone

SAP Business

Application Studio

P R O - C O D E

ABAP

Environment

Create enterprise 

applications

without writing code

Automate workflow 

processes and 

tasks with simple 

drag-and-drop and 

AI capabilities

Design engaging 

business sites to 

get work done 

quickly across all 

your enterprise 

applications

Cloud 

Native

Leverage ABAP 

know-how to 

develop and run 

ABAP applications 

in the cloud

Boost developer 

productivity using 

IDE, tools, and 

frameworks 

optimized for Java, 

Java Script

Build highly 

scalable, 

resilient and 

manageable 

applications
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Royal Mail

30% engaged
Target audience with the new platform using 

SAP SuccessFactors Work Zone

Coles

70% reduction in access time
With use of SAP Build Work Zone as the single 

point of entry

Customer Proof Points – Application Dev.

Verge

Time savings
By faster application development, building 10 

apps with SAP Build Apps

→ more information

DHL

Increased reliability
In reporting damages during inspections with 

SAP Build Apps

→ more information

→ more information

Qualtrics

90% - Savings
In IT development costs with SAP Build Apps

→ more information

→ more information

→ more information

→ more information → more information

→ more information

Centrica

48% reduction in complaints
By customers using SAP Business Application 

Studio and SAP Build Work Zone

Toyota

50% reduction in costs
Of integration using SAP Business Application 

Studio

Hertha BSC

70% lesser e-mails
With mobile connectivity and information 

sharing with SAP Build Work Zone

Evernex

6x faster to complete
Order entries for complex contracts with SAP 

Business Application Studio and SAP Build Work 

Zone

https://www.sap.com/documents/2022/05/78adfce9-2e7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2022/05/78adfce9-2e7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/about/customer-stories/evernex.html
https://www.sap.com/bin/sapdxc/inm/attachment.10644/pitch-deck.pdf
https://www.sap.com/assetdetail/2022/05/c49dc6e4-287e-0010-bca6-c68f7e60039b.html
https://www.sap.com/assetdetail/2022/05/c49dc6e4-287e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2022/06/e46bfee1-327e-0010-bca6-c68f7e60039b.html
https://www.sap.com/about/customer-stories.html?search=AppGyver+Qualtrics&pdf-asset=8c984861-447e-0010-bca6-c68f7e60039b&page=1
https://appgyver.com/
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/about/customer-stories/centrica.html
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Automation - Optimize and Automate

• Automate Visually: Simplify automation with drag-and-drop 

and AI capabilities 

• Integrate Seamlessly: Develop faster using pre-built 

workflows, bots and connectors for SAP and non-SAP systems

• Collaborate Securely: Enable fusion team development in a 

secure and agile fashion
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SAP Build Process Automation

Business Technology Platform

Business 

User 

LoB Expert, 

Business 

Analyst 

Business
Developer,
Developer

➔ Qualtrics

Customer Insights

➔ Signavio

Process Insights

➔ SAP S/4HANA

➔ SAP SuccessFactors 

➔ SAP Customer Experience 

➔ SAP Fieldglass 

➔ SAP Concur

➔ SAP Ariba

➔ Third-party software

SAP content Third-party content Custom-built content Community and technical forum

Ecosystem and Marketplace

AIAutomation Integration Data and AnalyticsApp Dev

Process 

Automation

Runtime

No-Code Process
Design Studio

Consume

Build and

Automate

Process UI Task Center Forms Process Workspace

Process Builder Store Content access

AutomationsDecisions
Process

Visibility

Forms & 

Approvals
Actions

Workflow
Automated
Document
Processing

RPA
Embedded 
AI Services

Business 
Rules

SAP Build Process Automation
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Customer Proof Points – Process Automation

Villeroy & Boch
Intelligent bots processing 6,000 documents each 
year 

Process Automation: Intuitive functionality to create 
RPA bots (both attended and unattended) that follow 
predefined workflows based on set business rules

→more information

Rehau
Transforming an entire day’s work for one 
employee into a two-minute task for a bot

Process Automation to automate upload of 
financial documents and process orders
→more information

Döhler
Process Automation to create and change data 
attributes in a master data management process

→more information

Toyota
30% faster time to market due to a quicker 
development time frame

Process Automation with Workflow  Management 
across SAP, SuccessFactors and Salesforce

→more information

Taronga Conservation Society
87% guest satisfaction with helpfulness of staff
Improved staff productivity by enabling them to 
complete core functions in the field. 

→more information

Freudenberg Group
Process Automation to extend standard purchase 
requisition process in SAP S/4HANA.

→more information

SunRice
>400 growers accessed the portal during harvest

Automation of key processes and workflows, delivering 
an end-to-end experience for rice growers with timely 
access to information

→more information

KAESER KOMPRESSOREN
15,000 product lifecycles are now fully managed using 
the SAP solution, boosting product development 
efficiency

Harmonizing Lifecycle Management for Engineer-to-
Order Projects with SAP® Enterprise Product 
Development

→more information

Wanhua
90%+ increase in efficiency in financial reporting 
Process Automation in financial management 
to drastically reduce manual tasks and enhance 
operational speed and efficiency.

→more information

https://appgyver.com/
https://www.sap.com/about/customer-stories.html?search=villeroy&pdf-asset=1a830de6-7d7d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=rehau&pdf-asset=601181f4-8b7d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=rehau&pdf-asset=601181f4-8b7d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=rehau&pdf-asset=601181f4-8b7d-0010-87a3-c30de2ffd8ff&page=1
https://youtu.be/u69ID-h13Yc
https://appgyver.com/
https://www.sap.com/about/customer-stories.html?search=toyota&pdf-asset=82599d7e-c17d-0010-87a3-c30de2ffd8ff&page=2
https://www.sap.com/about/customer-stories.html?search=rehau&pdf-asset=601181f4-8b7d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=taronga&pdf-asset=4a63d096-ae7d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=rehau&pdf-asset=601181f4-8b7d-0010-87a3-c30de2ffd8ff&page=1
https://youtu.be/3vsjCunYkMM
https://appgyver.com/
https://www.sap.com/about/customer-stories.html?search=sunrice&pdf-asset=54fe6f5a-ec7d-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/about/customer-stories.html?search=kaeser&pdf-asset=72891327-147e-0010-bca6-c68f7e60039b&page=1#customer-stories-finder
https://www.sap.com/documents/2022/05/78adfce9-2e7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/about/customer-stories.html?search=rehau&pdf-asset=601181f4-8b7d-0010-87a3-c30de2ffd8ff&page=1
https://www.sap.com/about/customer-stories.html?search=Wanhua+Chemicals&pdf-asset=ae60d57b-c27d-0010-87a3-c30de2ffd8ff&page=1
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Integration - Connect and Simplify

• efficiently and at scale 
with a holistic approach to data and process integration

•
faster and at a lower TCO with thousands of SAP & third-party 
prebuilt integrations and a best-practices methodology

• with confidence while reducing 
complexity with AI-powered development and deploy to your 
cloud of choice
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ParadataTeknoleumSnowflake

GEP

Blue Yonder Mercateo

Coupa

Kronos Automatic Data Processing (ADP)

LinkedInAlight

Workday

Oracle Human Capital Management

ShopifyMagento

Amazon Services HubSpot Zoho

Salesforce Sales Cloud Zendesk NetSuite

Marketo

SAP Customer Experience

QuickBooks FreshBooks Vertex

Tipalti SageMicrosoft Dynamics

DocuSign Adobe Sign

UNECE 

UN/EDIFACT

ASCX12

Jira

ServiceMaxSalesforce Service Cloud Freshdesk

ServiceNowSAP Customer Experience

Accelerate Integration with 2400+ Pre-Built SAP and Non-SAP 
Integrations

Plan to Production

SAP

Integration

Suite

Lead 
to Cash

Source 
to Pay

Hire to 
Retire

Issue 
to Resolution

Payment 
Integration

Document
Compliance, 
B2B

2,400+ 
Prebuilt integrations 

Fully maintained and updated by SAP

170+
Business events

SAP Ariba

SAP SuccessFactors SAP Concur SAP Fieldglass

Integration Accelerators
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Eneco

50–60%
Reduction of IT spend 
for integration

→more information

Endress+ Hauser

Toyota

50%
Reduction in integration costs 
using SAP Integration Suite

→more information

Lexus

20%
Faster time to market due to quicker 
development time frame

→more information

>5x
Increased project 
speed and reduced 
costs

20%
Cost savings using 
predelivered
integration packs

→more information

Harrods

40%
Reduction in TCO across 
its 
integration landscape

60%
Reuse of existing ESR 
content of PI/PO

→more information

Q for IT

75%
Faster migrations to Integration Suite, 
compared to migrations using third-
party integration tools

→more information

Flexso

80%
Faster time to value 
with real-time 
integration

30%
Lower implementation 
costs and lower total 
cost of operations

→more information

Natura

15.2%
Increase in sales 
consultant productivity 
in one year

33%
Fewer carbon emissions through 
improvements across supply-chain, 
logistics, and production processes

→more information

Daimani

70+
Currencies accepted for 
VIP events

→more information

30+
Payment 
methods

Customer Proof Points - Integration

https://www.sap.com/documents/2020/07/a8fe52f0-a17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/82599d7e-c17d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/10/0048493b-ba7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/07/0a9a8d5a-eb7d-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/12/a00c52aa-bf7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/10/c2eb9bc9-b47d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/420161da-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/idea-place/sap-innovation-awards/submission-details-2021.html?idea_id=2257
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Data and Analytics

•

•

•
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Data and Analytics

➔ Third-Party 

Data Lakes 

• Microsoft Azure

• AWS

• Google Cloud

• Alibaba Cloud

➔ SAP 

Applications

➔ Unstructured Data

➔ Streaming Data

➔ Non-SAP 

ApplicationsDevelopers 

& Experts

Customer InsightsTotal Spend 

Analytics

Workforce 

Planning & Analysis

People Analytics Financial 

Planning & AnalysisBusiness 

User 

Analyst 

Data Modeler / 

Engineer 

Lifecycle Management Machine Learning Security & Authorization Data Privacy & Protection

Analytics & 

Planning 

Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev

Ecosystem and Marketplace

SAP SuccessFactorsSAP Customer ExperienceSAP FieldglassSAP Ariba SAP S/4HANA

Business Intelligence Enterprise Planning Augmented Analytics

Self-Service Modelling 

& Preparation

Data 

Spaces
Semantics

Data 

Marketplace 

SAP Data Warehouse Cloud SAP Data Intelligence Cloud

Data 

Cataloging

Data Quality & 

Transformation

Orchestration 

& Processing

Data Storage Multi-Model Engines 
Data Federation 

Replication

Primary Persistence for 

App Development
SAP HANA 

Cloud

Data Management 

& Data Warehouse 

Database

SAP Analytics 

Cloud

Connectivity
Cloud-to-ground secure connectivity

Hybrid Integration to On Premise
Reuse SAP BW assets and skills with BW Bridge in SAP Data Warehouse Cloud

Extend SAP HANA On Premise workloads to SAP HANA Cloud  

SAP content Third-party content Custom-built content Community and technical forum
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Costain

60% cost savings
Of IT infrastructure due to data virtualization 
capability of SAP HANA

→more information

Porsche

Days to hours
Reduction of sales meeting preparation with faster 
access to data and insights

→more information

Roche

Weeks to hours
To generate a US$4.2 billion financial 
forecast 

→more information

Parkland

Better emergency room decisions
with increased visibility of current and trending 
ER patient volume

→more information

Zalando

Faster time to value
3 months to convert the legacy data landscape to 
next-generation data warehouse

→more information

NHL

30 gigabytes
Of archived data per game analyzed 
instantly

→more information

Vestas

Months to days 
Reduction in IT lead times

→more information

Paul Hartmann

Up to 20%
potential increase in automated ordering

→more information

Motor Oil Group

> 77%
accuracy in explaining abnormal events 
from 120 to 20 hours 

→more information

Customer Proof Points - Data & Analytics

https://www.sap.com/documents/2021/03/a4fd111e-d37d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2021/08/e0601d1d-f27d-0010-bca6-c68f7e60039b.html
https://www.sap.com/products/cloud-analytics/features/planning.html?pdf-asset=689bdc4a-e37d-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/documents/2020/03/4289b68b-887d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/products/analytics.html?campaigncode=CRM-YD21-SOC-CUSTREF&pdf-asset=8687d084-ec7d-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/about/customer-stories.html?sort=latest_desc&search=NHL&pdf-asset=60b94918-f27d-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/documents/2020/12/823543d3-c27d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/12/823543d3-c27d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/products/intelligent-technologies.html?campaigncode=CRM-YD21-SOC-CUSTREF&pdf-asset=56bacfeb-ec7d-0010-bca6-c68f7e60039b&page=2
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Artificial Intelligence

•

•

•
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Business Technology Platform

AIAutomation Integration Data and AnalyticsApp Dev

AI capabilities

MLOps
SAP AI Core & AI Launchpad

Training & Serving AI Scenarios

Architects

SAP 

AI Business 

Services

Business 

Entity 

Recognition 

Data Attribute 

Recom-

mendation

Personalized 

Recom-

mendation

Service 

Ticket 

Intelligence

Document 

Information 

Extraction 

Document 

Classification

Design-to-Operate Source-to-PayLead-to-Cash Recruit-to-Retire

• Concur 

Mobile Expenselt

• Concur Verify 

• SuccessFactors 

digital assistant

AI embedded 

SAP 

Applications

• Integrated 

Business Planning: 

Demand Forecasting

• Visual Inspection

• Customer Experience 

• Returnable Packaging 

Management

• AI recommendations 

for Commerce Cloud

• Intrusion Detection

AI embedded 

Custom 

Applications

➔ SAP Ariba 

➔ SAP Customer 

Experience

➔ SAP Fieldglass

➔ SAP S/4HANA

➔ SAP 

SuccessFactors

Developers 

& Experts

Business 

User 

Analyst 

SAP content Third-party content Custom-built content Community and technical forum

Ecosystem and Marketplace
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Mitsui & Co.

90%
automated invoice & payment matching processes 
for high-frequency company codes

→more information

Villeroy & Boch

91%
of incoming e-mails automatically processed

→more information

Alpiq

97%
automation rate of invoice & payment 
matching

→more information

SBB

99%
automation rate with SAP Cash 
Application

→more information

Telefónica

77%
of talent completed profiles, enabling intelligent 
matching of candidates to positions

→more information

Customer Proof Points - Artificial Intelligence

Mercedes-Benz Mobility AG

5-10 minutes
saved for each invoice that is processed automatically on 
average

→more information

https://www.sap.com/documents/2019/04/6c06a800-497d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/01/1a830de6-7d7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/10/8ed8a3c4-6c7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/products/artificial-intelligence/lead-to-cash.html?pdf-asset=4c2a2e1a-eb7d-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/products/human-resources-hcm.html?campaigncode=CRM-YD21-SOC-CUSTREF&pdf-asset=80f820dd-007e-0010-bca6-c68f7e60039b&page=1
https://www.sap.com/documents/2020/09/162b689b-b07d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2022/06/c8529452-2f7e-0010-bca6-c68f7e60039b.html
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Key Resources & References (1)

• JAM Groups

• SAP BTP Core @ 

https://jam4.sapjam.com/groups/eopqUq5S182gY7JFrbdwis/overview_page/NwZqGGeSbjkWEvj

25DigLL

• SAP BTP Program Office @ 

https://jam4.sapjam.com/groups/XHkHrKlSVZzKKSJGFZYQvD/overview_page/RSN7yzg0nqK2u

K6v3jktHA

• All in for SAP BTP @ All In for SAP BTP - Overview (sapjam.com)

• SAP BTP Community for Application Development @ 

https://jam4.sapjam.com/groups/KI3P90hfkXmxkeul6wDrG9/overview_page/eVZtJBFSBX11utVk

tgMBaJ

• BTP Community

• Public-facing portal @ https://community.sap.com/topics/business-technology-platform

• SAP Discovery Center @ https://discovery-center.cloud.sap/

https://jam4.sapjam.com/groups/eopqUq5S182gY7JFrbdwis/overview_page/NwZqGGeSbjkWEvj25DigLL
https://jam4.sapjam.com/groups/XHkHrKlSVZzKKSJGFZYQvD/overview_page/RSN7yzg0nqK2uK6v3jktHA
https://jam4.sapjam.com/groups/ea6E0WMqTYAiR2PKqPL77t/overview_page/pas4lQ2P1LkYldEtIGYfBB
https://jam4.sapjam.com/groups/KI3P90hfkXmxkeul6wDrG9/overview_page/eVZtJBFSBX11utVktgMBaJ
https://community.sap.com/topics/business-technology-platform
https://discovery-center.cloud.sap/
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Key Resources & References (2)

• Support

• BTP on help.sap.com @ https://help.sap.com/viewer/product/BTP/Cloud/en-

US?task=discover_task

• OpenSAP courses

• SAP Business Technology Platform in a Nutshell @ https://open.sap.com/courses/btp1 →

course was released in July 2021

• YouTube videos

• SAP Business Technology Platform @ https://www.youtube.com/watch?v=4xmq4c_k7YQ

• BTP education series from SAP @ 

https://www.youtube.com/watch?v=4zbwMp6iZ74&list=PLkzo92owKnVw3l4fqcLoQalyFi9K4-UdY

https://help.sap.com/viewer/product/BTP/Cloud/en-US?task=discover_task
https://open.sap.com/courses/btp1
https://www.youtube.com/watch?v=4xmq4c_k7YQ
https://www.youtube.com/watch?v=4zbwMp6iZ74&list=PLkzo92owKnVw3l4fqcLoQalyFi9K4-UdY


Questions?
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For questions after this session, contact me at Anurag.barua@sap.com



Thank you.
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warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.
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