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Confidently drive your own 

success and ensure business 

continuity with a cutting-edge 

experience across all 

deployment scenarios and 

included with every SAP cloud 

solution. 

SAP Enterprise Support, embedded launch 

activities, best-practice content, and other tools 

provide access to everything it takes to get started, 

stay up to date, and continually deliver value.*

Achieving Success Together
Choose the experience and pace that fit your needs – delivering results and value from 

the start and for years to come.

* Embedded launch activities are currently available and included in the subscription for targeted cloud solutions, including SAP SuccessFactors and SAP Customer Data Cloud. Over time, more solutions plan to include these activities.
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SAP Enterprise Support helps you address the digital skills gap and build the know-how you need to thrive in the digital economy by providing high-impact

empowerment and collaboration programs such as SAP Enterprise Support Academy and SAP Enterprise Support value maps. Utilizing SAP Learning Hub

as the delivery platform, both programs leverage a learning environment that is scalable, intuitive, social, and collaborative, bringing SAP much closer to

understanding and fulfilling your needs.

SAP Enterprise Support
Establish the foundation for your success

Proactive

and preventive

support

Across all 

deployment

options

SAP Enterprise Support

powered by application lifecycle management capabilities

Empowerment Innovation and 
value realization

Mission-critical 
support

Collaboration

Protect business 

continuity

Benefit from

continuous innovations
Gain required 

knowledge and skills
Receive prescriptive 

guidance
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Expert guidance

• SAP Enterprise Support

value maps (link)

• SAP support advisory services

• Customer Interaction Center
(link) 

Enablement 

• SAP Enterprise Support 

Academy (link)

• SAP Support Portal (link)

Services and tools

• Remote services (link)

• Releases, updates, patches

• Intelligent tools (link)

• SAP Enterprise Support 

Advisory Council (link)

Digital support experience

• Service level agreements 

• Real-Time Support (link) 

• SAP for Me (link)

Empowerment
Innovation and 
value realization

Mission-critical 
support

Collaboration

Find more information about SAP Enterprise Support here. 

SAP Enterprise Support
Key deliverables

Application Lifecycle Management (link)

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/contact-us.html#section_42886245
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/index.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://support.sap.com/en/offerings-programs/enterprise-support/innovation-value-realization.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-advisory-council.html
https://support.sap.com/en/offerings-programs/strategy.html
https://me.sap.com/
https://support.sap.com/en/offerings-programs/enterprise-support.html
https://support.sap.com/en/alm.html
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Highlights
1,400+

learning assets 
and services

>> Home page & sign-up

Included
in SAP Enterprise 

Support at no 
additional cost

14
SAP Enterprise 

Support value maps 
for more guidance 
and collaboration

High-impact knowledge transfer
services on integration, deployment, and system 

operations tailored for you, to improve digital 

business processes and performance

Enhanced learning 
with expert and social-driven guidance through live 

and on-demand support offerings and a 

personalized learning plan

Trusted expertise
from SAP helps to close the skills gap of key users, 

IT and line-of-business experts to succeed in 

achieving your business outcomes, while boosting 

proficiency and fostering continuous innovation

SAP Enterprise Support Academy empowers you with a wide range of educational content to help you adopt and run your SAP solutions. 

Gain the skills needed to increase value and business outcomes with self-paced learnings, expert-led live sessions, and guidance.

All
deployment scenarios 

covered (cloud, 
on-premise, hybrid)

Empowerment - SAP Enterprise Support Academy
Enablement for digital transformation

https://surveys.sap.com/SE/?SID=SV_6RPo2nYfcyJHzcF
http://support.sap.com/esacademy
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SAP Enterprise Support value maps – a collaboration program, which leads you through the 

knowledge, skills, experts and services needed to address business challenges and adopt 

intelligent technologies. Learn more here.

Collaboration – SAP Enterprise Support Value Maps 
Your fast lane to support expertise

Guidance Expert access 

Structured content enables guided 

journey, simplification, and accelerated 

consumption of content

SAP experts provide prescriptive 

guidance, best practices and technology 

insight

Social collaboration Enablement 

Forums allow you to exchange ideas 

and best practices with SAP experts 

and peers

Carefully curated learning content to 

empower you with the knowledge and 

skills for realizing your deployment 

strategy

SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room

Overview RISE with SAP       What's New Events Scope

Enablement for SAP offerings

Get started

SAP Enterprise Support Value Maps
Enabling your journey to the intelligent enterprise to run at 

your best with SAP solutions that can help you grow more 

resilient, more profitable, and more sustainable.

Select a value map

SAP S/4HANA

SAP S/4HANA Cloud

SAP S/4HANA Cloud, private edition

SAP Digital Supply Chain

SAP SuccessFactors HXM Suite 

SAP Customer Experience solutions

SAP Ariba solutions

SAP Business Technology Platform

SAP Analytics Solutions 

Data Volume Management

Business Process Transformation

Application Lifecycle Management

Business Process Improvement

Security

Learn more about value maps

Request a Call Give FeedbackAsk Questions

https://support.sap.com/valuemaps
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://www.youtube.com/watch?app=desktop&v=KvkANQkR-vk
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
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SAP Enterprise Support Value Map for SAP Analytics Solutions 
Triggers 

SAP Analytics solutions transform data into information. They are mission-critical solutions that help organizations make decisions about the way they run their 

business. This value map is intended to help customers adopt and run their SAP Analytics solutions effectively with optimal performance.

Get Transition Find Extend

assistance with recurring performance 

issues or information delivery (reports, 

dashboards/etc.) failures

from older versions of SAP BW to the 

latest SAP BW/4HANA release, and 

discover the associated SAP HANA 

based modeling tools

guidance and best practices regarding 

SAP S/4HANA embedded analytics

Planning and Analysis across your 

SAP solutions with SAP Analytics 

Cloud for Planning.

Discover Consume Plan Receive

the SAP Analytics strategy and 

roadmap, and overcome challenges 

with solution adoption

the SAP Enterprise Support portfolio of 

assets, including remote services and 

expert guided sessions

a deployment of SAP Analytics Cloud, 

or upgrade of an analytics solution 

such as SAP BusinessObjects 

Business Intelligence platform

guidance and empowerment on 

innovation with SAP Datasphere
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SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps

Step 2
Access SAP Enterprise Support Value Maps Learning Room platform. If you 

reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Step 1
Request access to SAP Learning Hub, edition for SAP Enterprise Support. 

Watch the video and refer to our tutorial to learn how to sign up and use the hub. 

If you are already registered you should use ‘Access Value Maps’ button.

Sign Up

Access Value Maps

| Learn more: https://support.sap.com/valuemaps

SAP Enterprise Support Value Maps  – an empowerment and support program, which leads you through the 

knowledge, skills, and services needed to address business challenges and adopt intelligent technologies. 

Value maps provide direct access to SAP experts, collaboration forums, high-impact learning, and prescriptive 

guidance, to help you achieve meaningful results and unlock new potential for growth.

SAP Enterprise Support Value Maps 

Your Benefits

✓ Achieve deployment and operational goals with 

prescriptive guidance 

✓ Advance employee skill level with interactive 

learning formats

✓ Maximize the value of your SAP software

✓ Reduce training expenditures 

✓ Access to SAP experts and industry peers for 

advice and recommendations

✓ Stay informed with latest news and releases 

✓ Attend virtual events with leading specialists 

Request access to SAP Learning Hub, edition for SAP 

Enterprise Support. Watch the video and refer to our tutorial

to learn how to sign up and use the hub.If you are already 

registered you should use ‘Access Value Maps’ button.

Access SAP Enterprise Support Value Maps Learning 

Room platform. If you reach the SAP Learning Hub login 

page, please login and click on Access Value Maps again.

Sign Up Access Value Maps

http://support.sap.com/valuemaps

https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps
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Get started with the main 

value maps group

SAP Enterprise Support Value Maps
Navigate through the main learning room

Select the topic of your 

interest

Get empowered for  

RISE with SAP 

Ask a question or request 

a call with our experts

SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room

Overview RISE with SAP       What's New Events Scope

Enablement for SAP offerings

Get started

SAP Enterprise Support Value Maps
Enabling your journey to the intelligent enterprise to run at 

your best with SAP solutions that can help you grow more 

resilient, more profitable, and more sustainable.

Select a value map

SAP S/4HANA

SAP S/4HANA Cloud

SAP S/4HANA Cloud, private edition

SAP Digital Supply Chain

SAP SuccessFactors HXM Suite 

SAP Customer Experience solutions

SAP Ariba solutions

SAP Business Technology Platform

SAP Analytics Solutions 

Data Volume Management

Business Process Transformation

Application Lifecycle Management

Business Process Improvement

Security

Learn more about value maps

Request a Call Give FeedbackAsk Questions

https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://www.youtube.com/watch?app=desktop&v=KvkANQkR-vk
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
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• Advance digital skill level with interactive learning formats

• Achieve deployment and operational goals

• Maximize the value of your SAP solutions

• Reduce training expenditures

• Get quick advice form SAP experts and peers

• Easy access to latest news and releases

• Access to virtual events with leading experts

• Record of learning accomplishments

• Prescriptive guidance - Structured content enables 

guided journey, simplification, and accelerated 

consumption of content 

• Expert access - SAP experts provide prescriptive 

guidance, best practices and technology insight

• Social Collaboration - Forums allow you to exchange 

ideas and best practices with SAP experts and peers

• Empowerment - Interactive learning formats to empower 

you with the knowledge and skills for realizing your 

deployment strategy

Program Offerings User Benefits

SAP Enterprise Support Value Maps  

SAP Enterprise Support value maps – an empowerment and support program, which leads you through the knowledge, skills, 

experts and services needed to address business challenges and adopt intelligent technologies. Learn more here. 

Available value maps

SAP S/4HANA SAP SuccessFactors HXM Suite SAP Business Technology Platform Application Lifecycle Management

SAP S/4HANA Cloud, public edition SAP Analytics Solutions Business Process Transformation Business Process Improvement

SAP S/4HANA Cloud, private edition SAP Customer Experience solutions Data Volume Management Security

SAP Digital Supply Chain Spend Management & Business Network

https://support.sap.com/valuemaps
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/enterprise-support-value-map-ariba-solutions.pdf
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SAP Enterprise Support Value Map for SAP Analytics Solutions 
Learning Assets

A learning program will guide you through 

a set of expertly chosen assets, and tools 

in a sequential and interactive format to 

empower you to achieve the defined 

outcome.

A learning journey will help you complete 

your learning and empowerment path by 

exploring, filtering, and accessing a 

curated set of offerings and learning 

assets.

SAP Analytics Cloud

SAP Analytics Cloud solution combines business intelligence, 

augmented and predictive analytics, and planning capabilities into 

one cloud environment.

Explore learning assets >>

SAP BusinessObjects

Learn how to manage and safeguard your SAP Business Objects 

BI Platform and SAP Lumira software.

Explore learning assets >>

SAP S/4HANA analytics

Understand SAP S/4HANA embedded analytics tools, features 

and architecture and get started using them.

Explore learning assets >>

Data Warehousing

Make data-driven decisions based on real-time data by 

establishing a single source of truth for your organization

Explore learning assets >>

https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/c5mpBhqEC4rZvbBgt0jutj
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/TwBeLPQb433wryv9bYwL9D
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/drwu1NnSpLe1XlQqGkCrOw
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/lpASJ2ztGUOyd5XC6uaTI7?
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SAP Enterprise Support Value Map for SAP Analytics Solutions
Learning Assets - Selected Examples

Learning Journeys - SAP Analytics

• SAP Analytics Cloud

• SAP BusinessObjects BI Platform

Learning Program - SAP Analytics

• SAP HANA Cloud With SAP Analytics Cloud Use Case

SAP Enterprise Support value maps for SAP Analytics Solutions

You will find the complete portfolio of available assets for SAP BTP and SAP Analytics solutions

Expert Guidance & Collaboration Approach

Learning Journeys - SAP S/4HANA Analytics

• SAP S/4HANA embedded analytics

• SAP S/4HANA Cloud embedded analytics

Learning Program - SAP S/4HANA Analytics

• 5 Steps 2 Analytics in SAP S/4HANA

Learning Journeys - SAP Data Warehousing

• Move to SAP BW/4HANA

• SAP Datasphere

Expert Guided Learning

▪ SAP Analytics Cloud fundamentals workshop

▪ SAP Analytics Cloud for planning 

▪ SAP BW/4HANA: Plan Your System Conversion

Tutorials and e-Learning

▪ SAP Analytics Cloud - SAP IBP Integration

▪ SAP Analytics Cloud - SAP SuccessFactors – Reporting 

Scenario

▪ SAP Analytics Cloud - Lifecycle Management

▪ SAP Analytics Cloud - Deployment Readiness Check

▪ SAP Analytics Cloud Predictive Planning

▪ SAP BW/4HANA Maintenance, Monitoring & Analysis

▪ Paths to SAP BW/4HANA

Service Reports

▪ CQC for SAP Going Live Support (GLS) - SAP Analytics Cloud

▪ CQC for Business Process Performance Optimization – SAP 
Analytics Cloud

https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/wBzBVyx7UPFZFNReFaljsx
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/pw0Y3xNRjakZ9WFeefdDIp
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_VBP_0900_0030%252b%2526selKeyWordHeader%253dSUP_VBP_0900_0030%252b%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/dNMOMZYfS1cbK5Ebq70naT
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/LQ0t9WMFOlaAJuKhDnwfRT
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0990%5f0000%26fromSF%3dY&company=learninghub
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/W3079z8EACTgq3HiuGw97D
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/W3079z8EACTgq3HiuGw97D
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/fcdfHmvw59jFP2ihX6YgKh
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EDE_0060_1812%2526selKeyWordHeader%253dSUP_EDE_0060_1812%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EDE_0010_1912%2526selKeyWordHeader%253dSUP_EDE_0010_1912%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dEXPERT_LED%252bSUP_EDE_0050_1812%2526selKeyWordHeader%253dEXPERT_LED%252bSUP_EDE_0050_1812%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_ELE_0190_2304%2526selKeyWordHeader%253dSUP_ELE_0190_2304%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_ELE_0230_2305%2526selKeyWordHeader%253dSUP_ELE_0230_2305%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_ELE_0230_2305%2526selKeyWordHeader%253dSUP_ELE_0230_2305%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_ELE_2000_2211%2526selKeyWordHeader%253dSUP_ELE_2000_2211%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_ELE_0090_2302%2526selKeyWordHeader%253dSUP_ELE_0090_2302%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_ELE_0820_2207%2526selKeyWordHeader%253dSUP_ELE_0820_2207%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_ELE_0700_2207%2526selKeyWordHeader%253dSUP_ELE_0700_2207%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://saplearninghub.plateau.com/learning/user/common/viewItemDetails.do?componentTypeID=SELF_PACED&componentID=SUP_ELT_0460_2104&revisionDate=1619443620000&catalogCurrencyCode=USD&returnLink=%2Flearning%2Fuser%2Fcatalogsearch%2FcatalogSearchDispatchAction.do%3FsearchType%3DfilteredSearch%26keywords%3D&backto=%2Flearning%2Fuser%2Fcatalogsearch%2FcatalogSearchDispatchAction.do%3FsearchType%3DfilteredSearch%26keywords%3D
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/cqc-gls-infosheet-sac.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/cqc-bppo-Infosheet-sac.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/cqc-bppo-Infosheet-sac.pdf
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SAP Enterprise Support Value Map for SAP Analytics Solutions
Continuous Quality Check Services
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SAP Enterprise Support Value Map for SAP Business Technology Platform
Events
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Contact information:

For further details, please contact your SAP Enterprise 

Support Advisor or send an e-mail to:

sapesvaluemaps@sap.com

Thank you.

Sign up for SAP Enterprise Support value maps

| http://support.sap.com/valuemaps

mailto:sapesvaluemaps@sap.com
http://support.sap.com/valuemaps
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Find more SAP Enterprise Support success stories on sap.com

“Howdens and SAP Enterprise Support 

worked together to successfully move our 

legacy dashboard reporting tool to SAP 

Analytics Cloud. We were able to go live 

on time and as planned, and the solution 

is now in and working, giving senior 

leaders the information to manage our 

business in real time.”

- Trevor Cowan, Group BI Systems Manager, Howden Joinery Group Plc.

https://www.sap.com/about/customer-stories.html?sort=latest_desc
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SAP Enterprise Support Value Map for SAP BTP and Analytics Solutions
Learning Assets

A learning program will guide you 

through a set of expertly chosen assets, 

and tools in a sequential and interactive 

format to empower you to achieve the 

defined outcome.

A learning journey will help you 

complete your learning and 

empowerment path by exploring, filtering, 

and accessing a curated set of offerings 

and learning assets.

Application Development

▪ Extensibility Foundation with SAP BTP

▪ Solution Extensions on SAP BTP

▪ SAP Build Work Zone

▪ SAP Build Process Automation

▪ SAP Tack Center

▪ SAP Mobile Services

▪ SAP Fiori

Integration

▪ SAP Integration Suite Foundation

▪ Solution Integration on SAP BTP

▪ SAP Data Intelligence

Data and Analytics

▪ SAP Analytics Cloud

▪ SAP Datasphere

▪ SAP HANA Cloud

▪ SAP Master Data Governance

▪ SAP S/4HANA Analytics

▪ SAP BusinessObjects

▪ SAP Extended Planning and Analysis (xP&A)

Artificial Intelligence

▪ SAP Artificial Intelligence ( Core, Launchpad, Business Services)

▪ Embedded Artificial Intelligence for SAP S/4HANA

https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/kkQU8eaehHkqvuS1vNfgnh
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/kkQU8eaehHkqvuS1vNfgnh
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/kkQU8eaehHkqvuS1vNfgnh
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/kkQU8eaehHkqvuS1vNfgnh
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/kkQU8eaehHkqvuS1vNfgnh
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/kkQU8eaehHkqvuS1vNfgnh
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/kkQU8eaehHkqvuS1vNfgnh
https://help.sap.com/doc/9be378f0cb534140b7c46a28dbec89e1/ES_1.0/en-US/d19fc53e4178401dbb4578cdf7a895c3.html
https://learning-journeys-prod.cfapps.eu10.hana.ondemand.com/#/learning-journeys/learningJourney/0ea7979755464d849411f6e3981517df
https://learning-journeys-prod.cfapps.eu10.hana.ondemand.com/#/learning-journeys/learningJourney/ca00b35ac93d4bca8f92fb3a4dda24e9
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/wBzBVyx7UPFZFNReFaljsx
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/wBzBVyx7UPFZFNReFaljsx
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/wBzBVyx7UPFZFNReFaljsx
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/wBzBVyx7UPFZFNReFaljsx
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/drwu1NnSpLe1XlQqGkCrOw
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/TwBeLPQb433wryv9bYwL9D
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/bhFQ7H601q2C3nxNZoLAdB
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/JXCMXJwgkNGz3gdbzoFiW4
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/JXCMXJwgkNGz3gdbzoFiW4
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Integrate

Discover

Extend

Transition

Receive

Infuse

Secure

Plan

SAP Business Technology Platform 

and Analytics value maps are 

designed to accompany you in your 

digital transformation, cloud 

adoption and expansion.

To the latest SAP BW/4HANA and

Datasphere with BW Bridge

User Access across your landscape

Seamlessly your business processes.

And improve your solutions

An SAP Analytics Cloud deployment 

and manage its lifecycle 

Extended Planning and Analysis 

(xP&A) across your SAP solutions

Artificial Intelligence and automation 

capabilities.

Guidance and empowerment on 

innovation with SAP Datasphere

SAP Enterprise Support Value Map for SAP BTP and Analytics Solutions
Triggers 
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