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AOverview of BTP

ABTP as used in a process flow - example
ADeveIopment Studio

Alntegration Suite

AData Management & Analytics

AProcess Automation aka Workflow, RPA



SAP BTP
The platform that brings together
application development, data Industry-specific
management, analytics and B
planning, integration, and Al
capabilities into one unified
environment optimized for SAP
applications.

Business process management

Business network Industry cloud Experience management Planning

Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform

App dev Integration Data and Analytics Process Automaton
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SAP BTP Cloud Capabilities

Secure & compliant
Open & flexible
Unified & simple

Broad ecosystem
Enterprise-grade & scalable
Business-centric

Business Technology Platform

e

App Dev

Process automation

Digital experience

Visual Low-Code / No-
Code programming

DevOps
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Integration

Process integration

API led integration

Event based integration

Data integration

Data and Analytics

Database

Data management

Data warehouse

Analytics & planning

Process Automation

[

Pre-built Al models

E Intelligent processes

E Self-learning programs

E Data security &
decentral persistence

¢)



SAP BTP Cloud Services

Business Technology Platform

fon

il %

Enterprise readiness with DISIGORES AC el

Enterprise security
services and hybrid
identity & access

management
holistic lifecycle management Actionable & guided missions Service catalog Best practice enablement & learning content . o .
E Cloud identity services
E Change and deployment E Risk & compliance
management E Secure development
E Technical ops automation Ecosystem & Marketplace
E glriggl[% integration Integration packs Pre-built industry & LoB content Business workflows & bots Business apps- & third-party data

option into existing

ALM processes App Dev Integration Data and Analytics Process Automation
E SAP AppGyver E SAP API Business Hub E SAP Analytics Cloud E SAP Conversational Al
E SAP Business Application Studio E SAP Integration Suite A Business Intelligence E SAP ML /Al Core
E SAP Work Zone A Cloud Integration A Augmented Analytics E SAP Al Launchpad
E SAP Launchpad A API Management A Enterprise Planning E SAP Al Business Services
E SAP Mobile Services A Open Connectors E SAP Data Warehouse Cloud A Business Entity Recognition
E SAP Process Automation A Integration Assessment E SAP Data Intelligence Cloud A Data Attribute Recommendation
= . = A Document Classification
= E SAP Master Data Integration E SAP Master Data Governance
E SAP Task Center = g - A Document Information Extraction
E SAP Event Mesh E SAP HANA Cloud A Service Ticket Intelligence
E SAP loT A Personalized Recommendation
MicrosoftE AzureE AWSE Google Cloud E Alibaba CloudE SAPE
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All-In AdoptiordoBTP Extendl nnov at e &

O Lead to Cash
7 O /() Recruit to Retire
STANDARD Design to Operate
ey Source to Pay

PROCESS
. Commercialization Workflows Invoice Approvals
I nn Ovatl on & N ew Investment Approvals Financial Data Collection

Processes, Interactions Stock Market Index Management Vendor Creation Workflows
Accruals Processing Capital Expenditure Approvals

Field Device Checks End-to-End Dashboard
SCADA Dashboard Relocation Situation Handling in POs Incident Management

Onboarding Managing Contingent Workers PR/PO Line Item Approvals Return Order Process
Procurement Data Collection

Timeto-Value

Digital Field Ticket Handling
Claims Management Automate unplanned Work Requests
Master Data Management Self Service Master Data Record Update Lead Generation Workflows

Document Approval
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Our Approach 1 1+1+1=9

(

Associates & <
Customers
e e
—>
4—
[

BTPi s SAPOGsS I
precision-engineered platform
for a modular, data-driven,

intelligent enterprise
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SaaS Applications

Multi-Cloud and/or Hybrid

(on your favored Infrastructure)



1) Development Studio

2) Integration Suite

3) Data Fabric

4) Process Automation aka
Workflow, RPA




CLEAN CORE

A new extensibility
framework for the
Intelligent Enterprise

In the past SAP allowed customers to
create custom codes/extensions in ECCs
to cover customer specific requirements

Custom codes has to main side effects: it
will make the innovation adoption
complex and slower (as consequence of
limited compatibility with new software
releases) and it increase the TCO (as
consequence to maintain and update the
customization)

In a context where agility and speed is
key to support the business evolution,
this is no longer tolerable

SAP has developed a new

that allows

to cover the customer specific needs without compromising
the adoption of the innovations coming from the standard

evolutions

(e

Classically
extended J
Solution

W, AW a WAl ala

k Release Cycle ¥,

(T OO oo )

side-by-
side
extended
solution

highly extended solutions

high costs and effort for upgrades

long upgrade cycles

waiting for innovations delivered in solution

A/ Y A Y W L W VY A Y A
\ Release Cycle / externalizing modifying extensions
The of the new extensibility framework is the
that allows a side-by-
side devel opment and keep the

nC



Whatitmeanst o hawxéeannCor eo

New Releases

- S/4 Transformati;

7

B

e

- Clean Core with Platform |

0

, On Premise

. l

Custom Process Standard Process ®

Custom Process on BTP

Value Drivers

Speed and Innovation TCO Cloud Ready
Be able to absorb innovation delivered by Reduce TCO by making upgrades If you run your SAP S/4AHANA system on
SAP at a faster rate and react fast on eventually non-events from a custom premise i already lay the foundation today
changing business requirements code point of view to move to the cloud from a custom

extension perspective



Clean Core vs. Customizations

What is the Decision Tree for Deciding Between the Two Approaches?

Can SAP now or in

Clean Core Index

the future releases Yes
support our business Can you avoid ANY .
processes? Yes  customizations?
Tailor the core with
—> in-app dev
Start with the —

premise:

5| Keep core clean

standard by
default No

Do you want to minimize

developments in ERP/S/4 (\[o]

Enhance the core
with side-by-side
(SAP BTP) dev

and related costs /
disruptions?
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Other means to
> tailor the core to
your needs

\_/_

Clean Core Index

071 Clean Core

17 Replatform

21 Deploy

31 Analyze

J

Strength of the project governance and discipline to

avoi

d

Ascope

c rsuhseguent gades) w ?

12
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Extensibility Framework in ECC to S/4 HANA

S

Refreshed and mobile
user experience

Adopt existing or create
new SAP Fiori® apps

Cloud native for
business to con-
sumer and business
to business

Create custom
analytics

‘ Pr
Expose data % @ rrocess
innovation
SAP S/4HANA® <« Userinterface » SAP® Business
< Rules/workflow m Technology
Platform
Create forms < Process/events »- Side-by-side Data marts
and e-mail Data replicationm extensibility @ =) and analytics
templates .

Classic
extensibility*

Data science
and intelligence

Add application
logic

Create custom
fields or custom
business objects

Comprehensive security and lifecycle management I

*Not available in SAP S/4HANA Cloud

£
User interface layer E:? Application layer @ Database layer



— Integration




DATA & Al LANDSCAPE 2020

. NFRAS ———————— ANALYTICS & MACHINE INTELLIGENCE —————————— APPLICATIONS - ENTERPRISE
EX p I O d I n g ADOOP I Bl PLATFORMS WVISUALIZATION DATA ANALYST PLATFORMS 1 MARKETING - MARKETING - B2C 1 CUSTOMER EXPERIENCE / SERVICE - HUMAN
CLOUDZRA - aae % rables Glfen | = oft @ Lterys T ¥ o
P s wisabics ] . o B . .

B2B ACTIONIC

CAPITAL

Icker g

Complexity

[N

Applications ORACLE salesforce SAP workday NETETE

mmw.m T
A | T

SAP

SAP® Analytics Cloud

ssssssss

Analytics Witableauv  Qlik(e naplan mj) Power Bl

L@ | | O | ]

Data & Intelligent ‘ amazon  joudera 1F SAP 8 = Sesnowflake  Teradata

Technologies o

Infrastructure aws m Microsoft Azure @ Google Cloud Platform () AlibabaCloud

Demyst melissa P — ESESETE CRUX

Version 1.0 - September 2020 ® Matt Turck (@mattturck) & FirstMark (@firstmarkcap) mattturck.com/data2020 FIRSTMARK
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SAPOS 1 nvest ment

A history of continuous innovation

a'FL=?J9LAGF <=DAN=JK LJM= : MKAF=KK N9DM= LG GMJ ; MKﬁézﬁ 0ty ¥
accelerating the speed of innovation , lowering the risk of Integration /

integration, and reducing the complexity G> GH=J9LAGFKSE Advisor
API
Management

Christian Klein SAP AP

CEO, SAP Business
Hub

Business-to-

I Business-  Government /

Simpler to-Business _ _
Connectivity ~ Architecture  innovation SAP Integration Suite
Add-on (Single Stack)

(AEX)

SAP Cloud Platform
Integration

SAP HANA Cloud

., SAP Process I \
\4 ntegration
exﬁ“ S e ETOCESS Orchestration g

CUSTOMER VALUE

Integratlon
(\\“ SAP Exchange
Infrastructure

2003 TODAY




SAPOSs

SAP S/4HANA

SAP Ariba

SAP SuccessFactors

SAP Fieldglass

SAP Concur

00000

<
o
-
®
D~

On

hybrid

Nt egr at I

SAP Apps

SAP Customer Experience

2000+ pre-built integration packs | 2400+ APIs | 140+ events
connectors to 170+ non-SAP cloud apps | E-governance

Integration Advisor

Al-based integration
and metadata management

Cloud Integration
End-to-end
process integration

APl Management

Expose your data as APIs,
manage the end-to-end lifecycle

Data Intelligence

Data integration,
orchestration, and Al

Event Mesh

Sense and respond
to business events

One Domain Model

Share master data with SAP and
third-party systems

pl atform

Twitter
Slack quickbooks

OneDrive
MailChimp SharePoint

Magento Google SUSE

Commerce drive

sugarcrm
PayPal stripe

nstagram
Salesforce aws

Mor eé

Open Connectors

Accelerate connectivity to
non-SAP applications

B2B
Partners

: Fully-managed
: multi-cloud offering



RISE with SAP Integration Suite Fully Maintained by SAP
Accelerate RISE with out-of-the-box integrations for SAP and non-SAP apps  [2ARAN0] 0 RS WA O K S A0 B

Out-of-the-box Business Events Open Connectors
Integrations
Lead mgmt | . Issue detection to
Segmentation and Lead ‘ ‘ Issue problem identification
campaign mgmt ........................... to Cash to Resolution Develop solution to resolution
Omni-channel order mgmt Return to replace
Trial to subscription Closed loop feedback
Create or maintain suppliers Pavment :  External payments
Prepare purchase order Source ‘ SAP® ‘ y : : system integration
Receive goods from supplier C to Pay . . Integration - Treasury workstation

Enable payment Integ ration Su ite . payment integration

Payroll integration eDocuments
Benefits & compensation Hire to Digital eVAT/Invoice
Recruiting & onboarding """"" Retire ‘ . Compliance, Payroll

Time management Business to -

Travel to expense ..: ‘ Business (B2B)

Plan to
: Production
Integration content :
Third-party warehouse integration

Manufacturing Execution System (MES) integration


https://api.sap.com/content-type/Integration/integrations/integrationflow

M Data Fabric




| n case

i wondering

The Challengebata and Analytics ity i
here..

5 4 & s & Summary

Xl'2g 02 SYLIZ2gSNJI Fadt Factd

all stakeholder®

“
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o
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results fastef?
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data silo®
TECHNOLOGY
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Data Fabric Delivers Integrated Data To All Data
Consumers

Compounds

41 1 ___*E_;_f:nf——'———Lf——
_J_

RDBMS Tradlt_lonal Data Lakes Cloud Data Stores ApPPS and [.)OC'
Analytics/Bl Repositories

s g @ E _ o BB

AAANA
AAANA

Flat Third Data AAAA XML, JSON
L ) )
Files Paty 9o  Warehouses/ Hadoop, Cloud Data AVRO. PDF,
Marts File Stores HEIEIOUSES; DOC, WEB
Cloud Data '
Lakes
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RPOSE

Modern Data and Analytics with SAP

Chris Ritterhern, BTP COE SAP



VALUE
JATA PYRAMID

atting from data to value for Business & IT

lite all stakeholders into one aligned process. Deploy
lutions together or individually to solve any of the data
allenges your organization faces.

' PRODUCTS

D ON-PREMISE

P Analytics Cloud SAP BusinessObjects Business
Intelligence suite

EASE OF USE
SAP Business Planning and
Consolidation
BUSINESS

P Data Intelligence Cloud SAP BW/4HANA

P Data Warehouse Cloud SAP HANA for SQL data
warehousing

....................... SAP Data Intelligence
P HANA Cloud SAP HANA

SAP ASE, SAP IQ

ORGANIZATION
CHALLENGES

DATA
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