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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other
service

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions
and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This presentation is for informational purposes and may not be
incorporated into a contract. SAP assumes no responsibility for errors or omissions in this presentation, except if such damages were
caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their
dates,

and they should not be relied upon in making purchasing decisions.
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SAP’s Strategy with Low
Code / No Code capabilities

SAP Process Automation
Introduction

SAP Process Automation
use cases

Q&A
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Scenario

2. automation that read the 5. Notification form to inform

excel file to extract the sales the requestor of the decision
order information

6. Approval form to take

Get Order Details i Auto Approval Notificatio... actlons by deSIQnated users
Titted Start Success Start Submit
else
2 = DetermineApprover Sales Order Notification ...
1_ tr'gger form to St s Approval Form (Supplier) Start Submit ~
start the process 3. process condition to Star Approve
route the process flow Reject

Sales Order Notificatian ...

Start Submit

4. Decision to determine
approvers for the sales order

7. Notification form to
inform the requestor of
the approver decisions
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Critical Digitalization Challenges

s
Iﬁ

Rapidly evolving Limited development Complex IT landscapes,
customer requirements resources, inhibiting with a growing number
accelerating demand digitalization of applications
for cloud solutions maintained by
companies

1. “Maximizing the Impact of Technology Investments in the New Normal,” CIO Insider, Deloitte, 03 February, 2021, Khalid Kark, Jagjeet, Gill, and Tim Smith.

2. “Forecast Analysis: Low-Code Development Technologies,” 22 January 2021, Fabrizio Biscotti, Paul Vincent, Jason Wong, Laurie Wurster. GARTNER is the trademark and service mark of Gartner Inc., and/or its affiliates
and has been used herein with permission. All rights reserved.

3. "Employees Are Accessing More and More Business Apps, Study Finds,” The Wall Street Journal, 07 February, 2019, Angus Loten.
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Low-Code/No-Code unleashes hidden workforce in companies

“In the 2021 Gartner Reimagining Technology Work
Survey, respondents indicated that — on average —

make up of their
organization’s workforce.” 1

Gartner®, 2021

“About of these users are

/ who create technology output as

part of (or in addition to) their full-time roles (...).
These non-IT personas can independently
use technologies to

T TechnologistsL improve business efficiency, efficacy and agility.”
echnologists

Gartner®, 2021

Gartner®, 2021

Low-Code/No-Code increases the
number of people in an organization
that can tackle business challenges

1. Gartner, Innovation Insight for Citizen Automation and Development Platforms, Keith Guttridge, Saikat Ray,
Jason Wong, 24 September, 2021.

Charts/graphics created by SAP based on Gartner research. Source: Gartner, Inc., Innovation Insight for Citizen D

Automation and Development Platforms, Keith Guttridge, Saikat Ray, Jason Wong, 24 September, 2021.

GARTNER is the trademark and service mark of Gartner Inc., and/or its affiliates and has been used herein with

permission. All rights reserved.
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Accelerated time to value with low-code/no-code
Unified offering across app development, process automation, and digital experience

Business Processes & BUSINESS USER
Enterprise Resource Planning Digital Experience
Supply Chain ” - SAP Work Zone
Cust E . TD - SAP Launchpad service
ustomer Experience . SAP Mobile Start
Human Resources

I SAP
BTP
»=.) Low-Code/No-Code Capabilities

@ ?. CITIZEN DEVELOPER z PRO DEVELOPER g CITIZEN DEVELOPER
@ = @ N Automation Application Composition

- SAP Process Automation - SAP Business Application Studio

- SAP AppGyver

Business Process Intelligence o

SAP Signavio solutions
SAP Process Insights _ 5

Customer Insights
Experience Management
solutions from
SAP and Qualtrics

> » Workflow Management

* Intelligent Robotic Process Automation

g Marketplace

Pre-built LoB & industry specific content from SAP and partners

v
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Introducing SAP Process Automation

Process manager
Process mining

Integrated process insights
and customer sentiments

qualtrics™ ...ccccee

Experience
management

SAP Process Automation x
ép =n = E’E 0 |
= Citizen
Process ‘ Form Intelligence ‘ Task center app dev
:
@
11010
- (@ R 10
01101
Advanced workflow Business rules Automations Process visibility Pro-code
app dev

New citizen automation user experience (process builder, forms builder)

All advanced workflow management capabilities available (rules, process visibility, process flexibility, Al)
Embedded RPA capabilities to readily combine bot automations with workflows

Content and reusable artifacts (such as bots, workflow components, process steps, actions)

Unified launchpad and task center for citizen developer applications and automations
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SAP Process Automation

/]Q}

: Confirmation
Sales Order Request> Review & Chec>> Request Approva>> & Ordering

© 2022 SAP SE or an SAP affiliate company. All rights rese
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Automate whole process with clear responsibilities,
short time to value and improved user experience

What is Sales Order Processing and Why Automate It?

How to Build Your Process with SAP Process Automation?
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https://youtu.be/O2pGXH2vEt0
https://youtu.be/GrI4noyaoSY
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Use Cases




Process Automation is at the core of cloud business applications

SAP Process Automation combines established Workflow Management and Robotic Process Automation capabilities to enable
processes with automated application service invocations or event handlers, manual forms-based steps for data collection and
multi-step approvals. A process can utilize automated bots, dynamic business rules and embedded intelligence from Al Services.

Workflow
= Collect data Intelligence
=
Form Business Rules — Approval(s) Distribute data
Automation
Embedded Application Process Extension Process Cross LoB Process

. AR . Non-

=7 =7 sapdflsandlsndlsao NS
Examples: Examplgs: ] Example:
Automatic creation of Sales Orders from XLS Lead-to-Order Workflow: orchestration of lead creation,

One-step sales order approvals
opportunity conversion, sales quotation creation in SAP

Configure, Price, Quote (CPQ) to posting the newly
Multi-approval steps to manage Credit Block on created order in S/IAHANA Sales Cloud.
Sales Orders (S/4HANA)

Multi-step approval of Sales Orders

©2022 SAP SE SAP affiliat . All right d. | PUBLIC ) s .
eran affiiate company. All ights reserved. | D = Business Event & Data Model a = API (Application Programming Interface)
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Where SAP Process Automation can help

B

Data Collection

jl
=L

Consolidate and manipulate
data & documents from
multiple data sources, e.g.,
employees, vendors,
websites, applications

74

[Z

Approvals
-

Dynamic workflows for various
processes that help collect
necessary approvals, update
system of records and manage
Initiatives & budgets

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

High Volume
Transactions

Handling process steps
multiple times, like copy &
paste e.g., data entry, report
generation, data migration

Simplify New
Processes

Elevate employee experience
by creating new extended
digitized processes with
seamless integration with

SAP and non-SAP applications

Extended Core
Business Processes

Digitize the entire journey
across multiple applications
during process execution
e.g. web application, SAP
S/4AHANA, and non-SAP
systems

Process Visibility

Get visibility of live process
journey, time taken at each
step & entire process,
where are requests, SLAS
breached, escalations

14



SAP Process Automation use cases

’ > . , . %53 .
\ Automate manual, E Lights-out” automation of % Automatically aggregate

[\"\) repetitive tasks high-volume process steps data from multiple systems

==
Capital Expenditure Approvals Invoice Approvals Account Opening
Hire to Retire Relocation >> Visa Permits >> HR Employee Self Services >> Managing Contingent Workers >
Design to Operate Master Data Record Update >> Document Approval >> Lead Generation Workflows >
Source to Pay Return Order Process >> Incident Management >> Procurement Data Collection >
. Ny
Digitalize manual & [I:I Extend and adapt ,-*é»-’,; Automate end-to-end
semi-automated processes L standard application flows =(|Z[/l=] cross-application workflows
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The path to SAP Process Automation
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The path to SAP Process Automation

Starting from Looking for
All workflow management capabilities, Additional citizen developer
% same runtime — no migration user experience including ‘

000 Workflow components, process steps, native RPA/process builder
and business rules as reusable artifacts Live process content plus
Side-by-side usage with reuse of existing growing new content artifacts
content and workflow editor (LCAP) (templates, skills)

e Starting from Looking for SAP PI’OCIESS

All automation capabilities, same runtime Additional citizen developer Automation
— no migration efforts experience for automating
Automation components, application, data, E2E business processes
automations as reusable components Additional artifacts such as forms,
Side-by-side usage with reuse of business decision rules, and process
existing bot content visibility

RPA content plus growing new content
artifacts (templates, skills)

Explore no-code process automations with a citizen developer experience
Build simple forms and departmental process improvements
Benefit from a growing list of prebuilt business content and new skills

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Process Automation

L

OIJ

| I
Simplify automation with Automate faster with Operate confidently on a
visual drag-and-drop business context in a unified trusted, enterprise-grade
tools and industry workflow management and multi-cloud platform

specific content robotic process automation
solution

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 19



For More Information on SAP Process Automation:

Exchange knowledge: SAP Community

Explore: SAP Product Page | Product Demo | Roadmap
Learn more: SAP Help Portal | SAP Learning Journey
Try SAP Process Automation: Get Started | Set-Up Guide
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https://community.sap.com/topics/process-automation
https://www.sap.com/products/process-automation.html
https://www.youtube.com/watch?v=4uQgooTqEAE&t=1s
https://roadmaps.sap.com/board?BA=000D3ABE796A1EDCA2CF8D5EAA180EB6&range=CURRENT-LAST
https://help.sap.com/viewer/p/PROCESS_AUTOMATION
https://learning.sap.com/learning-journey/low-code-no-code-applications-and-automations-for-citizen-developers
https://www.sap.com/products/process-automation/get-started.html
https://help.sap.com/viewer/a331c4ef0a9d48a89c779fd449c022e7/Cloud/en-US/b9758013e1114c9194cd52de2885e9a9.html
https://community.sap.com/topics/process-automation
https://twitter.com/sap_bpa
https://www.youtube.com/c/SAPProcessAutomation
https://www.linkedin.com/company/sapbpa/
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mailto:Premal.bathia@sap.com
mailto:Premal.bathia@sap.com
https://twitter.com/letstalkbi
https://www.linkedin.com/in/premb/

Follow us
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.

THE BEST RUN


http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

