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WHY Should I Move to S/4HANA?

WHAT S/4HANA Model is the best fit for my business?

WHEN should I move to S/4HANA?

HOW do I plan, prepare, and move to S/4HANA?

To S/4HANA or NOT to S/4HANA - That is the Question

And many sub-questions....
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Leverage the SAP Customer Value Experience tools to build your plan and 

build your business case

➢ SAP Signavio Process Insights, discovery edition
(evolution of Process Discovery, SAP Innovation and Optimization Pathfinder on Spotlight)

➢ Customer Evolution Kit Program 

WHY Should I Move to S/4HANA?
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One solution -  SAP Signavio Process Insights, discovery edition, to:

• improve business processes

• start the journey to SAP S/4HANA

• optimize live SAP S/4HANA systems

• get to know the interface and functionality of SAP Signavio Process Insights 

(both offerings have similar interface).

Introduction of a new solution 
SAP Signavio Process Insights, discovery edition
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Value and Structure
Benefits

Understand 

where those 

issues are coming 

from

Get tailor made 

recommendations 

for correcting and 

improving the 

processes

Discover the 

value of SAP 

S/4HANA for 

your business

Receive value 

engineering 

benefit 

calculation 

(not in pilot)

No more hidden issues!

Untraced problems 

do not happen!
Knowing the issue brings no value 

without knowing how to fix it?

New functionalities for your 

fast-developing business?

New features are 

on the way!

Identify issues and 

blockers as the first 

step of improving 

your business 

processes 

find out the 

most suitable 

innovations for 

your processes 

transformation

No abstract generalized 

recommendations!
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How to request SAP Signavio Process Insights, discovery edition?
Request Process Overview

4. SAP will share results

• SAP emails you the 

instruction to activate 

your online SAP Signavio 

Process Insights, 

discovery edition 

solution account.

• Follow-up meetings with 

your SAP  administrator 

are possible

3. Confirm your request

• After submitting your 

request you receive an 

e-mail to confirm your 

e-mail address

• SAP Backoffice 

creates the scenario 

with your data

2. Initiate your request

• Initiate your request – go 

to the url.sap/discovery-

edition

• Fill in the form, upload 

the extracted ZIP file 

and submit your 

request

1. Extract data

• Implement the latest 

versions of SAP Notes 

2745851 and 2758146 in 

productive SAP S/4HANA 

or ERP system

How-To Guide » 

• Run data extraction 

report and download 

ZIP file

SAP Process Insights, discovery edition currently is currently not available in China. Customers in China can still use Process Discovery for SAP S/4HANA Transformation (www.s4hana.com).

https://url.sap/discovery-edition
https://url.sap/discovery-edition
https://launchpad.support.sap.com/#/notes/2745851
https://launchpad.support.sap.com/#/notes/2758146
https://d.dam.sap.com/a/AREDtXr
https://d.dam.sap.com/a/UyGSAon/SPIDE_How_To-V1.pdf?rc=10
http://www.s4hana.com/
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Preparation activities 

Request your Signavio Process Insights, discovery edition

Learn more…

Link to: SPIDE How-To Guide

https://bpi-discovery-proxy.cfapps.eu10.hana.ondemand.com/request/BSR/
https://d.dam.sap.com/a/UyGSAon/SPIDE_How_To-V10.pdf
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SAP Signavio Process Insights, discovery edition
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SAP Customer Evolution Kit
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DELIVERED IN JUST 5 DAYS

Prepare for the 

Engagement

• Attend the preparation and 

information call

• Complete the onboarding steps

• Get your Welcome Package

SAP Customer Evolution Kit for SAP S/4HANA
How does the customer journey look like?

Explore SAP S/4HANA 
+ SAP BTP innovations

Optimize with SAP 
Signavio Process 

Insights

Discover the value of 
SAP S/4HANA

Evaluate transition 
strategy scenarios

Prepare the move with 
SAP Readiness Check

Experience SAP 
S/4HANA Simulation

Sketch your future 
architecture

Summary and Actions

• Get actionable next steps and 

recommendations

• Draft of your future architecture

• Initial Case for Change

• Discover available tools and 

services

Excited about the SAP Customer Evolution Kit? Register here

Closing Session and Handover

https://webinars.sap.com/customer-evolution-kit/en/home
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Session 4: WHAT? (1hr)

Sketch the future Architecture 
based on 
results of your Process Insights 
analysis. 

Session 5: WHY? (1hrs)

Identify and quantify
financial benefit to establish a 
Value Case for the SAP 
S/4HANA Transformation 

Session 6: WHAT (1.5hrs)

Analyze software, infrastructure 
requirements, functional 
implications, custom code 
adaptations, and data 
migration requirements in 
advance

Overview of topics for the individual days

1st Day 2nd Day 3rd Day

Session 1: WHY? (3-4hr)

Experience the value of SAP 
S/4HANA with SAP S/4HANA 
Simulations.

Session 2: WHY? (1hr)

Explore the RISE offering from 
SAP, the innovations of SAP 
S/4HANA and SAP Business 
Technology Platform.

Session 3: WHY? (1.5hrs)

Identify SAP S/4HANA 
innovation & improvement
potential based on 
your system data

powered by:

SAP S/4HANA Simulation 

by Baton Simulations

powered by:

Signavio Process 

Insights, discovery 

edition

SAP Customer Evolution Kit for SAP S/4HANA
What is covered?

powered by:

SAP Value Lifecycle 

Manager

4th Day

powered by:

SAP Readiness Check

Session 7: HOW? (1hr)
Discuss transition strategies and 
deployment options for moving 
to SAP S/4HANA

Business

Stakeholders

IT

Closing Session (1hr)

Wrap up and presentation of 
Final Result document

5th Day
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Example schedule

NOTE: Sample schedule is subject to customer and delivery team availability. Once all pre-requisites are completed, a schedule proposal will be sent by email.  

S/4HANA 

Simulation

S/4HANA + BTP 

Innovations Readiness Check 

Review

Closing Session

Monday Tuesday Wednesday Thursday Friday

9:00

10:00

11:00

12:00

13:00

14:00

15:00

16:00

17:00

18:00

Process Insights, 

discovery edition

Sketch your future 

Architecture

Value Case

Transition Strategy

S/4HANA + BTP 

Innovations Readiness Check 

Review

Closing Session

Process Insights, 

discovery edition

Sketch your future 

Architecture

Value Case

Transition Strategy

Morning

Afternoon
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Timeline  

Registration
Preparation & 

Information Call
Pre-requisites

Welcome Package 

Creation

Delivery 

preparation 

5 days 

Delivery 

1 week1 weekDays to weeks

▪ SAP team will get in 

touch with you to 

arrange a 

Preparation & 

Information Call

▪ SAP will explain the 

scope and pre-

requisites of the SAP 

Customer Evolution 

Kit

Complete pre-requisites:

1. Process Insights

2. Info Survey

3. SAP Readiness Check

4. Participants List

SAP team to create 

customer specific:

1. Business Capability 

Map

2. Outside in To-Be 

Architecture

3. Value Case

▪ SAP team to analyse 

documentation and 

assets for delivery

▪ Schedule proposal & 

invites to sessions

▪ Service execution

▪ Result document 

creation

Onboarding process Engagement

Customer

SAP

Preparation
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SAP Customer Evolution Kit – Outcomes

SAP S/4HANA Simulation 
(3-4hrs)

Explore SAP S/4HANA + 
SAP BTP innovations

(1hr)

Process Insights, 
discovery edition

(1.5hrs)

Sketch your future 
Architecture

(1hr)

Tailored
Value Case

(1hrs)

SAP Readiness
Check review

(1.5hrs)

Transition Strategy
(1hr)
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Hands on experience of an SAP S/4HANA productive system. Get to see the 
new interface FIORI and real-time analytics 

Understanding of the RISE offering and S/4HANA + Business Technology 
Platform Innovations.

Identify the potential of improvement in your company based on your 
Process Performance Indicators

First draft of your future SAP landscape based on your current usage of the 
system and suggested additional SAP products.

Customer-specific Value Case based on the company financial information, 
as the starting point to create a full business case afterwards.**

Review the readiness of your system to make the move. Simplification items, 
compatibility assessment, customer vendor integration, custom code and 
more.

Understand the different transition approaches that exist to move to SAP 
S/4HANA and get a high level analysis for your company situation.

** Subject to customer sharing financial information to create the value case, otherwise, industry benchmark will be used for the session. 

Closing session (1hr) : Executive summary and next steps
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SAP Customer Evolution Kit – Recommended participants

1. SAP S/4HANA 

Simulation

2. SAP S/4HANA & 

BTP Innovations

3.Signavio Process 

Insights, discovery 

edition

4. Sketch your 

Future Architecture

5. Tailored Value 

Case

6. SAP Readiness 

Check Review

7. Transition 

Strategy

8. Closing Session 

and Results 

Document

SAP TEAM :

Certified 

Instructor/Delivery 

Expert

SAP Delivery Expert
Delivery Expert

Customer Account 

team 

CUSTOMER TEAM:

Core Business Team 

leadership:

1. Engagement 

Coordinator 

(registrant)

2. Logistics Lead 

(Business VP or 

Director)

3. Finance Lead 

(Business VP or 

Director)

4. IT Lead (Enterprise 

Architect, 

Infrastructure Lead, 

or Solution Architect; 

Value Advisor 

suggested if 

available)

5. Key SAP users 

Core Business Team leadership:

1. Engagement Coordinator (registrant)

2. Logistics Lead (Business VP or Director)

3. Finance Lead (Business VP or Director)

4. IT Lead (Enterprise Architect, Infrastructure Lead, or Solution Architect; Value 

Advisor suggested if available)

Core Business Team 

leadership:

1. Engagement 

Coordinator 

(registrant)

2. Logistics Lead 

(Business VP or 

Director)

3. Finance Lead 

(Business VP or 

Director)

4. IT Lead (Enterprise 

Architect, 

Infrastructure Lead, 

or Solution Architect; 

Value Advisor 

suggested if 

available)

5. Finance 

expert/Controller

Core Business Team 

leadership:

1. IT Lead (Enterprise 

Architect, 

Infrastructure Lead, 

Solution Architect; 

Value Advisor 

suggested if 

available)

Core Business Team 

leadership:

1. IT Lead (Enterprise 

Architect, 

Infrastructure Lead, 

Solution Architect; 

Value Advisor 

suggested if 

available)

Core Business Team 

leadership:

1. Engagement 

Coordinator 

(registrant)

2. Logistics Lead 

(Business VP or 

Director)

3. Finance Lead 

(Business VP or 

Director)

4. IT Lead (Enterprise 

Architect, 

Infrastructure Lead, 

or Solution Architect; 

Value Advisor 

suggested if 

available)

5. Customer Executive 

Sponsor 

(recommended)

PARTNER TEAM (Optional): Account Team Representative; Engagement Manager; Solutions Architect/ Solution Advisor (Value Advisor suggested if available); Business Process Consultants
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Deployment Options

1. SAP S/4HANA on premise

2. SAP S/4HANA Cloud, Private Edition

3. SAP S/4HANA Cloud, Public Edition

S/4HANA migration scenarios

1. New Implementation

2. Conversion

3. Selective Data Transition

WHAT SAP S/4HANA Model is the best fit for my business?
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RISE WITH SAP

https://www.sap.com/products/erp/rise.html
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Mapping Your Journey to SAP S/4HANA – A Practical Guide for Senior IT Leadership

https://www.sap.com/documents/2019/05/44b3ebd5-4b7d-0010-87a3-c30de2ffd8ff.html
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End of Mainstream Maintenance 2025 (EoMM25)

• Enhancement Pack levels 0 through 5

End of Mainstream Maintenance 2027 (EoMM27)

• Enhancement Pack levels 6 through 8

Link to SAP Maintenance Phases

• https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-

strategy/maintenance-phases.html

▪ Mainstream maintenance

▪ Extended Maintenance

▪ Customer Specific Maintenance

WHEN should I move to S/4HANA?

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html
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22 23 24 25 26 27 28 29 30 31 32 …

SAP ERP 6.0 EhP 6-8

SAP ERP 6.0 EhP 0-5

Extended Maintenance

End of mainstream maintenance situation within the SAP ERP 6.0 customer base

Customer-specific 

Maintenance

SAP ERP 6.0 EhP 0-5 

runs out of mainstream 

maintenance 

on December 31, 2025.

Customer-Specific Maintenance

• No legal changes

• No delivery of support packages

• No guarantee for technological 

updates

Mainstream Maintenance

Extended Maintenance

Customer-specific Maintenance

Details on SAP ERP 6.0 EoMM in the following SAP Notes:

• 2881788 - End of SAP Business Suite 7 mainstream maintenance

• 52505 - Support after end of mainstream maintenance or extended 

maintenance

Details on Maintenance phases:

• https://support.sap.com/en/release-upgrade-maintenance/maintenance-

information/maintenance-strategy/maintenance-phases.html

https://launchpad.support.sap.com/#/notes/2881788
https://launchpad.support.sap.com/#/notes/52505
https://launchpad.support.sap.com/#/notes/52505
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html
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Maintenance Phases
Maintenance and support delivery in all phases requires a valid active support contract

Mainstream maintenance Extended maintenance* Customer-specific maintenance

Full scope of maintenance and support, 

including e.g.

• Legal changes

• Support packages

• Problem resolution

• Global support backbone

• Mission critical support

• Service level agreements**

Scope of support similar as in mainstream 
maintenance

However, technical limitations and/or other 

restrictions might require an upgrade 

to newer releases of SAP Business 

Suite 7 related 

• applications

• enhancement packages

• add-ons 

• or other technical components

or may limit delivery of maintenance 

and support

Restrictions in maintenance and support 
service scope apply, including:

• No delivery of legal changes

• No delivery of new support packages

• No guarantee for technological updates 

(e.g. no new kernel versions for new 

database or operating system versions)

• No support of new interfaces

• Customer-specific problem resolution 

for known problems only; may include 

a fee for solving new problems

• No service level agreements**

• No remote support to evaluate latest 

enhancement package based on a 

release in customer-specific 

maintenance**

* Currently offered for SAP Business Suite 7 core applications and related add-on products, from 2028 to 2030, at an additional fee of 2% on the maintenance base for all support offerings

** As part of SAP Enterprise Support

See SAP Release and Maintenance Strategy, SAP Notes 2881788 and 52505 and SAP Support Portal for more details

Third-party runtime databases are not affected; treatment of third-party runtime databases after 2025 will be announced once coverage from these vendors is confirmed
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SAP ALM Platforms – Planned Product Availability Strategy

Now

This is the current state of planning and may be changed by SAP at any time.

SAP Solution Manager follows the maintenance strategy of the SAP Business Suite

▪ Extended maintenance for process management, test suite, change & release management and ITSM in SAP Solution Manager 7.2 is 

automatically included in the optional extended maintenance for the SAP Business Suite 7

▪ SAP Solution Manager 7.2 is supported beyond 2030 in customer specific maintenance*

▪ There are no plans for further releases after SAP Solution Manager 7.2

SAP Cloud ALM and SAP Focused Run are not dependent on the SAP Business Suite, allowing mainstream maintenance 

beyond 2030. SAP plans no new on-premise products in the ALM portfolio.

End of mainstream maintenance 

for SAP Solution Manager

End of extended maintenance for 

SAP Solution Manager

End of 2027 End of 2030

SAP Solution Manager 7.2 - Operations

SAP Solution Manager 7.2 – Implementation & ITSM

SAP Solution Manager, SAP Focused Run 

in mainstream maintenance

SAP Focused Run

SAP Cloud ALM

Customer specific maintenance

Customer specific maintenance

*) See restrictions in SAP Note 52505 and 3053725

    For further information visit support.sap.com/ALM

Extended maintenance 

https://launchpad.support.sap.com/#/notes/52505
https://launchpad.support.sap.com/#/notes/3053725


ASUG 2024 Pulse of the SAP Customer 
Research

January 2024
Download and view the results here:

Due March 2024
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SAP S/4HANA Implementation Plans

Q. What are your plans, if any, to implement SAP S/4HANA?
2024 (n=766); 2023 (n=646); 2022 (n=618); 2021 (n=512); 2020 (n=625); *Note: ’Plans to move on hold for now’ not provided as an option in 2020
Base size and data adjusted to exclude respondents who have never heard of SAP S/4HANA or didn’t know their organizations’ experience with SAP S/4HANA

=  5% difference 
or more vs 2023

0%

0%

26%

29%

8%

37%

18%

6%

25%

16%

2%

33%

12%

3%

23%

16%

3%

44%

13%

6%

18%

19%

3%

41%

8%

4%

19%

19%

3%

47%

Plans to move are on hold for now*

No plans to be involved

More than 2 years from now

Within the next 7-24 months

Within the next 6 months

Already live/started to move

2024 2023 2022 2021 2020
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Private cloud 
(either on-premise or 
hosted data center)

On-premise bare 
metal or basic 

virtualized systems
(not private cloud)

Hybrid cloud 
(some on-premise private cloud,

some public or hosted cloud)

Managed cloud 
(off-premise SAP S/4HANA managed 
via either a systems integrator/SI or 

global strategic service 
provider/[GSSP])

Public cloud 
(no control over 

underlying hardware)

n=191

SAP S/4HANA Cloud Environments
Q. Where does your organization run, or will it run, its SAP S/4HANA environment(s)?

Q. Where does your organization run, or will it run, its SAP S/4HANA environment(s)? 2023 (n=425); 2022 (n=389); 2021 (n=255) 
Base size and data adjusted to exclude respondents who have no plans to be involved with SAP S/4HANA or who did not know where their SAP S/4HANA environment(s) will run. 
Note: Results are not comparable with 2020 data due to the addition of the managed cloud option and detailed cloud descriptions not provided in 2020

40%

21%
18%

16%

6%

34%

23%

16%
18%

8%

32%

23%

18% 18%

9%

29%
27%

13% 13%

9%

2024 2023 2022 2021
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SAP Environments 
Q. Where are you currently running your SAP instances? 

Q. Where are you currently running your SAP instances? (Please select all that apply.) 2023 (n=601); 2022 (n=610); 2021 (n=424) Base size and data adjusted to 
exclude respondents who did not know where their organization ran SAP instances Note: Results are not comparable with 2020 data due to a change in question model

37%

26%
22%

17%

7%

1%

40%

26%

17% 18%

6%

1%

40%

26%

16% 16%

8%

1%

53%

24%

12%
10%

4% 3%

In our on-premise
landscape

In a hybrid on-premise
solution (some cloud,

some on-premise)

On a third-party public
cloud (e.g., Amazon Web

Services, Microsoft)

On a private cloud
(either on-premise or
hosted data center)

On a partner-managed
cloud

Other

2024 2023 2022 2021
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Reasons for Not Moving to the Cloud

Q. You selected that you run your SAP instances on-premises. Why hasn’t your organization moved to the cloud?
N=238; Base sizes adjusted to account for participants who responded to the open-ended question

Security and 
Compliance

#3

Concern for data 
security & privacy 

27%

On-premise is more secure15%

Prior cybersecurity incident 
so proceeding with caution

9%

Cost and 
Resource 
Concerns 

32% On-premise is cheaper 
(government discounts) 

21%
Required investment in 

infrastructure

16%

#1

Limited staff/skillset for 
transition

Implementation #2

Currently in migration 
process

35%

16%

6% Not in organization’s roadmap

Waiting/planning for 
S/4HANA 

implementation
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Impact of Challenges: Maintaining Knowledgeable Staff/Turnover

How has challenges with maintaining 
knowledgeable staff/turnover impacted technology 

at your organization?

29%
Are challenged 

with maintaining 
knowledgeable 
staff/turnover

Q. Which of the following challenges is your organization currently experiencing? (Please select all that apply.) (n=766)
Q. [If maintaining knowledgeable staff/turnover selected] Q. How has challenges with maintaining knowledgeable staff/turnover impacted technology at your organization? (Please select all that apply.) (n=220)
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Years of Experience Implementing/Maintaining/Working with SAP 
Technologies

Q. How many years of experience do you have implementing/maintaining SAP technologies or working in the SAP ecosystem?. (n=766)
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Please contact us if you have any questions or opportunities related to this 
research:

Marissa Gilbert, marissa.gilbert@asug.com
Carolyn Szczurek, carolyn.szczurek.@asug.com

Contact Us

ASUG, Americas' SAP Users' Group, is sharing this proprietary, full detailed 
Report for SAP’s use, for both internal and external facing purposes.

Please cite ASUG when sharing, featuring, or referencing this research:
• ASUG 2024 Pulse of the SAP Customer Research

  

Permissions

ASUG Contact Information and Data Usage Permissions

mailto:marissa.gilbert@asug.com
mailto:carolyn.szczurek.@asug.com
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Leverage SAP Enterprise Support Services and Resources Collaboration (especially CQCs)

• Empowerment (especially Value Maps)

• Innovation and Value Realization (especially Readiness Check)

• Mission-Critical Support

• 10 steps to S/4 Hana Bootcamp (runs sporadically throughout the year)

Utilize SAP Enterprise Support Value Maps

• Prescriptive Guidance

• Expert Access

• Social Collaboration

• Empowerment

HOW do I plan, prepare and move to S/4HANA?
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Expert guidance

• SAP Enterprise Support 

value maps (link)

• SAP support advisory services

• Customer Interaction Center
(link) 

Enablement 

for digital transformation 

• SAP Enterprise Support 

Academy (link)

• SAP Support Portal (link)

New features and 

business outcomes

• Remote services (link)

• Releases, updates, patches

• Intelligent tools such as 

Signavio Process Insights, 

discovery edition (SPIDE) (link)

• SAP Enterprise Support 

Advisory Council (link)

Digital customer 

support experience

• Service level agreements

• SAP for Me –  (link) 

• Real-Time Support (link) 

Empowerment
Innovation and 
value realization

Mission-critical 
support

Collaboration

SAP Enterprise Support
Key deliverables across all SAP deployment options

SAP Enterprise Support

powered by application lifecycle management capabilities

Proactive 

and 

preventive 

support

Across all 

deployment 

options

Receive prescriptive 

guidance

Gain required knowledge 

and skills

Benefit from

continuous innovations
Protect business continuity

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html
https://support.sap.com/en/contact-us.html#section_42886245
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy.html
https://support.sap.com/en/offerings-programs/enterprise-support.html?anchorId=section
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html
https://bpi-discovery-proxy.cfapps.eu10.hana.ondemand.com/request/BSR/
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-advisory-council.html
https://me.sap.com/
https://support.sap.com/en/offerings-programs/strategy.html
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• Advance digital skill level with interactive learning formats

• Achieve deployment and operational goals

• Maximize the value of your SAP solutions

• Reduce training expenditures

• Get quick advice from SAP experts and peers

• Easy access to latest news and releases

• Access to virtual events with leading experts

• Record of learning accomplishments

• Prescriptive guidance - Structured content enables guided journey, 

simplification, and accelerated consumption of content 

• Expert access - SAP experts provide prescriptive guidance, best 

practices and technology insight

• Social Collaboration - Forums allow you to exchange ideas and best 

practices with SAP experts and peers

• Empowerment - Interactive learning formats to empower you with the 

knowledge and skills for realizing your deployment strategy

Program Offerings User Benefits

SAP Enterprise Support Value Maps  

SAP Enterprise Support value maps – an empowerment and support program, which leads you through the knowledge, skills, 

experts and services needed to address business challenges and adopt intelligent technologies. Learn more here. 

Available value maps

SAP S/4HANA SAP SuccessFactors HXM Suite SAP Business Technology Platform

Application Lifecycle 

Management

SAP S/4HANA Cloud, public edition SAP Analytics Solutions Business Process Transformation Business Process Improvement

SAP S/4HANA Cloud, private edition

SAP Customer Experience 

solutions Data Volume Management Security

SAP Digital Supply Chain SAP Ariba solutions

https://support.sap.com/valuemaps
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/KyPyY1o4VVkuGy6tLaGVm4/overview_page/VYuw0HbFqxn62zuhkZYSd6
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/enterprise-support-value-map-ariba-solutions.pdf
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SAP Enterprise Support Value Maps 

SAP S/4HANA Cloud, public edition

SAP S/4HANA Cloud, private edition

SAP S/4HANA

SAP SuccessFactors HXM Suite

SAP Business Technology Platform

SAP Analytics Solutions

SAP Customer Experience solutions

SAP Signavio | Business Process Transformation

Supply Chain Management Solutions

Data Volume Management

Application Lifecycle Management

Business Process Improvement

Spend Management and Business Network

Security

https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-digital-supply-chain-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-spend-management-and-business-network.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
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The value map will enable SAP Enterprise Support customers to adopt and run SAP S/4HANA Cloud, private edition. It will guide you from the very 

beginning: from the discovery stages of this journey through the planning, implementation, and run phases of your project

SAP Enterprise Support Value Maps
Explore the value map for SAP S/4HANA Cloud, private edition

• Discover the value of SAP S/4HANA Cloud, private edition; get to know RISE with SAP 

• Define your transition path (new Implementation, system conversion, or selective 

data transition) to SAP S/4HANA Cloud, private edition

• Understand the tools for your journey to SAP S/4HANA Cloud, private edition

• Utilize SAP Readiness Check for SAP S/4HANA Cloud, private edition

• Understand SAP Activate for SAP S/4HANA Cloud, private edition

• Understand how to perform an SAP S/4HANA transition for new implementation, system 

conversion, or selective data transition

• For system conversion, have a comprehensive overview of the required prerequisites, the 

potential risks, and main effort drivers

• For system conversion, understand some of the key preparation topics such custom code 

adaptation and conversion of accounting

• For new implementation, understand how to migrate your legacy data using SAP S/4HANA 

Migration Cockpit

• Learn about SAP Fiori implementation and embedded analytics

• Leverage Continuous Quality Check services to ensure a smooth go-live

• Learn about new innovations and continue value generation

SAP Learning Hub

Overview      What's New     Learning Journeys      Learning Programs  CQCs    Events     Ask Questions    … 

SAP S/4HANA Cloud, Private Edition Value Map
The value map will enable SAP Enterprise Support customers 

to adopt and run SAP S/4HANA Cloud, private edition. This 

value map guides you from the very beginning: from the 

discovery stages of this journey through the planning, 

implementation, and run phases of your project.

Request a Call

Give Feedback

Ask Questions
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A learning program will guide you through a set of expertly chosen SAP Enterprise Support offerings, 

assets, and tools in a sequential and interactive format to empower you to achieve the defined 

outcome.

SAP Enterprise Support Value Map for SAP S/4HANA Cloud, private edition
Quick wins

Prepare for your sandbox conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Prepare your custom code for SAP S/4HANA
Access Learning Program >>

Understand SAP Readiness Check for SAP S/4HANA
Access Learning Program >>

Prepare for conversion to SAP S/4HANA Finance
Access Learning Program >>

Prepare Your SAP Fiori Implementation for SAP S/4HANA
Access Learning Program >>

Learn SAP S/4HANA Finance
Access Learning Program >>

Plan and execute your system conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Learn SAP S/4HANA Logistics
Access Learning Program >>

Learn SAP S/4HANA Central Finance 
Access Learning Program >>

Access more learning programs here

https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0400%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0030%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0020%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0010%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0010%26fromSF%3dY&company=learninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dPROGRAM%255fDETAILS%2526programID%253dSUP%255fGBP%255f0000%255f0040%2526fromSF%253dY%26company%3Dlearninghub
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/qAtFWlglQyl0PUwEFF9CDj
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Example: SAP S/4HANA Cloud Value Map Learning Journey

Run
Optimize the operability

Deploy
Prepare to go live

Realize
Implement technical and functional changes

• Meet-the-Expert: Get Prepared for the 

Quarterly Release Upgrade

• SAP S/4HANA Cloud Portal: SAP 

S/4HANA upgrade process and 

upgrade schedule

• Meet-the-Expert: SAP S/4HANA Cloud Release 

Assessment & Scope Dependency Tool 

• …*

• Roadmap Viewer: End user solution 

adoption 

• Blog: The key to a successful 

implementation of S/4HANA Cloud

• …*

• Blogs: Performance Best Practices 

in SAP S/4HANA Cloud 

• Meet-the-Expert + SAP Note: Test 

Automation Tool for SAP S/4HANA 

Cloud 

• Meet-the-Expert: Data Migration with SAP 

S/4HANA Cloud 

• Meet-the-Expert: SAP S/4HANA Cloud 

Extensibility

• …*

Discover
Discover the value of SAP S/4HANA Cloud 

Prepare
Plan, prepare, and start the implementation

Explore
Define all the details

• Discover SAP S/4HANA Cloud (self-

paced)

• openSAP course: How to Best 

Leverage SAP S/4HANA Cloud for 

Your Company

• Meet-the-Expert: The Essentials for Country 

Localization for SAPS/4HANA Cloud 

• Demo: SAP S/4HANA Cloud Trial

• …*

• Meet-the-Expert: SAP S/4HANA 

Cloud Onboarding

• Roadmap Viewer: Implementation 

roadmap for SAP S/4HANA Cloud

• Meet-the-Expert: SAP S/4HANA Cloud with 

SAP Activate

• Meet-the-Expert: Customer Organization 

Readiness for SAPS/4HANA Cloud

• Meet-the-Expert: Data Protection and Privacy 

in SAP Cloud

• …*

• Tutorial + Meet-the-Expert: Finance 

Overview

• Meet-the-Expert: Requesting the Q-

system in SAP S/4HANA Cloud

• Meet-the-Expert: General Data Protection 

Regulation 

• Meet-the-Expert: Integration Overview 

• openSAP course: Extending SAP S/4HANA 

Cloud and SAPS/4HANA

• …*

*Please note that the complete content of the learning journey is available within SAP Enterprise Support value maps learning room.
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SAP Enterprise Support Value Maps
How to register and access value maps in 2 steps

Step 2
Access SAP Enterprise Support Value Maps Learning Room platform. If you 

reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Step 1
Request access to SAP Learning Hub, edition for SAP Enterprise Support. 

Watch the video and refer to our tutorial to learn how to sign up and use the hub. 

If you are already registered you should use ‘Access Value Maps’ button.

Sign Up

Access Value Maps

| Learn more: https://support.sap.com/valuemaps 

SAP Enterprise Support Value Maps –  an empowerment and support program, which leads you through the 

knowledge, skills, and services needed to address business challenges and adopt intelligent technologies. 

Value maps provide direct access to SAP experts, collaboration forums, high-impact learning, and prescriptive 

guidance, to help you achieve meaningful results and unlock new potential for growth.

SAP Enterprise Support Value Maps 

Your Benefits

✓ Achieve deployment and operational goals with 

prescriptive guidance 

✓ Advance employee skill level with interactive 

learning formats

✓ Maximize the value of your SAP software

✓ Reduce training expenditures 

✓ Access to SAP experts and industry peers for 

advice and recommendations

✓ Stay informed with latest news and releases 

✓ Attend virtual events with leading specialists 

Request access to SAP Learning Hub, edition for SAP 

Enterprise Support. Watch the video and refer to our tutorial

to learn how to sign up and use the hub.If you are already 

registered you should use ‘Access Value Maps’ button.

Access SAP Enterprise Support Value Maps Learning 

Room platform. If you reach the SAP Learning Hub login 

page, please login and click on Access Value Maps again.

Sign Up Access Value Maps

http://support.sap.com/valuemaps

https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C#slide!SL_D4C1D0791403D8B0
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps


41Public

Register for the SAP Customer Evolution Kit today

Available for customers interested in 

transitioning to SAP S/4HANA, 

SuccessFactors, ISBN, and SAP CX Solutions.

Register for your own personalized SAP 

Customer Evolution Kit delivery here: 

https://webinars.sap.com/customer-evolution-

kit/en/home -

▪ Email us at: Customer.evolution.kit@sap.com

▪ Align on start date and schedule

https://webinars.sap.com/customer-evolution-kit/en/home
https://webinars.sap.com/customer-evolution-kit/en/home
mailto:Customer.evolution.kit@sap.com


Questions?



Thank you.
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APPENDIX
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Mainstream Maintenance

Mainstream maintenance is offered for all SAP software releases. Mainstream maintenance begins with the 
release-to-customer date and continues throughout the unrestricted shipment phase. During the mainstream 
maintenance phase, you receive support according to your support agreement with SAP. Towards the end of 
mainstream maintenance, you have three options:

•Upgrade - Typically SAP recommends to upgrade before you reach the end of the mainstream maintenance 
phase. The delivery of new releases of the licensed software (if available), as well as upgrade tools, are covered by 
the SAP support contract. Go to the Upgrade Information page to learn more about the possible transition options 
and SAP's offerings to efficiently support the upgrade.

•Extended Maintenance (see below)

•Customer-Specific Maintenance (see below)

On February 4, 2020, SAP has announced a maintenance commitment for SAP S/4HANA until the end of 2040. At 
the same time, SAP will provide the mainstream maintenance period for SAP Business Suite 7 core applications 
until end of 2027. This new maintenance strategy prevails over any other deviating statement regarding SAP 
S/4HANA and Business Suite 7 maintenance phase(s) in any other SAP document

SAP Mainstream Maintenance

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html#panel-section-accordion-item_4-body
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Extended Maintenance

The scope of support for the extended maintenance period is similar to the scope of support provided during 
mainstream maintenance. Extended maintenance is available for SAP Business Suite 7, SAP S/4HANA 1709, SAP 
S/4HANA 1809, and SAP S/4HANA 1909.

For Business Suite 7

Extended maintenance is offered as an option for SAP Business Suite 7 core applications and SAP Business Suite 7 
related add-on products from January 1, 2028 to December 31, 2030. This three-year extended maintenance 
phase comes at an additional fee on top of the respective maintenance fee. Details are documented in SAP 
Note 2881788. Extended maintenance is an optional offering and requires a separate, additional contract in 
addition to your support agreement. Customers can request a quotation for extended maintenance through the 
respective SAP Account Executive or respective partner contact.

Extended maintenance is also offered for certain products included in private cloud services. Please see details 
about the availability of extended maintenance in the context of RISE with SAP S/4HANA Cloud, private edition in 
SAP Note 3016524 and SAP ERP, private cloud edition in SAP Note 3016445.

SAP Extended Maintenance

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html#panel-section-accordion-item_3-body
https://launchpad.support.sap.com/#/notes/2881788
https://launchpad.support.sap.com/#/notes/3016524
https://launchpad.support.sap.com/#/notes/3016445
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Customer-Specific Maintenance

Customer-specific maintenance is generally offered for all SAP releases except for SAP Business One and SAP 
BusinessObjects solutions not based on SAP NetWeaver and SAP Predictive Analytics. Software deployed at the 
customer’s site can enter the customer-specific maintenance phase in one of three ways:

•Customer’s extended maintenance contract term ends.

•Mainstream maintenance period ends, and extended maintenance is not offered.

•Mainstream maintenance period ends, and extended maintenance is offered, but the customer does not choose 
to take advantage of the offer.

During customer-specific maintenance some restrictions apply to the scope of support (for details see SAP Note 
52505). A release enters customer-specific maintenance automatically. There is no need to apply for an additional 
contract. During customer-specific maintenance, the customer continues to pay the annual support fee for the 
support option they have (for example SAP Enterprise Support).

Customer-specific maintenance currently does not have an expiry date.

SAP Customer-Specific Maintenance

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/maintenance-strategy/maintenance-phases.html#panel-section-accordion-item_2-body
https://launchpad.support.sap.com/#/notes/52505
https://launchpad.support.sap.com/#/notes/52505
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Transformation Assessment for S/4HANA & S/4HANA Cloud, private edition 

Continuous Quality Check
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Deployment Readiness Continuous Quality Check

Deployment Readiness
The continuous quality check for SAP Deployment Readiness provides an analysis of your key cloud 
solution settings. During this service, your cloud solution is reviewed for potential risks, and 
recommendations are given in alignment with SAP best practices. This service is most applicable prior to 
your go-live and, in some cases, it can also be delivered post-go-live. For further details, please review 
the infosheet below:
•SAP S/4HANA Cloud,public edition
•SAP Business Technology Platform
•SAP Integrated Business Planning
•SAP SuccessFactors
•SAP Ariba
•SAP Cloud Integration
•SAP Configure, Price, and Quote (SAP CPQ)
•SAP Customer Experience Solutions (CX)

https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html#panel-section_1276589091-accordion-accordionitem_965877437-body
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/sap-cqc-deployment-readiness-sap-s4hc.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/infosheet-cqc-cdrc-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/sap-cqc-ibp-deployment-readiness.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/SAP%20CQC%20for%20Deployment%20Readiness%20-%20SAP%20SuccessFactors.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/sap-cqc-deployment-readiness-sap-ariba.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/sap-cqc-infosheet-sci.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/Infosheet%20-%20SAP%20CQC%20for%20Deployment%20Readiness%20-%20SAP%20CPQ.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services/SAP%20Customer%20Experience%20Solutions_CX.pdf
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Continuous Quality Check Services and How to Request

Continuous Quality Check & Improvement Services

Continuous quality check and improvement services from SAP connect 
you with an SAP Expert. Our experts analyze your system and/or 
situation based on real life data from your systems or solution. 
Depending on the topic, you will be given the chance to provide more 
information (i.e. via questionnaire) that will be part of the analysis. 
After each service, you receive a service report with an executive 
summary, findings and a detailed action plan to mitigate risks or 
improve your situation.

How to request a CQC service ?
•Create an incident under below components

• Cloud customers Only: SV-ES-SAC (SAP Note 1296527)
• On Premise and Hybrid customer only: SV-BO-REQ (SAP 

Note 1296527)
•Or Contact SAP Customer Interaction Center (CIC)

https://launchpad.support.sap.com/#/notes/1296527
https://launchpad.support.sap.com/#/notes/1296527
https://launchpad.support.sap.com/#/notes/1296527
https://go.support.sap.com/contactus/#/email
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.
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