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Agenda

 Presenter Introduction

- Topic Overview & Background: Trials, Triumphs, & Wisdom of Enabling SAP User
Experience

 Discussion Flow:
« ERP Related UX Topics— SAP ERP, ECC, & S/4AHANA
« Integration & Extensibility Related: Business Technology Platform (BTP)
- Digital Transformation Ingredients - UX, Mobile, and Platforms

« Question & Answer Session
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Presenter

Robb Neuenschwander

Mindset Consulting
Principal Architect

MINDSET
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Topic Overview & Background

Trials, Triumphs, & Wisdom
of Enabling SAP User Experience
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ERP Related UX Topics
SAP ERP, ECC, & S/AHANA
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ERP Related Topics - Trials
SAP ERP, ECC, and S/4HANA

SAP Easy Access SAPR/3
=5 a -

» (3 Cross-AppcationCompo
» (3 Acccuntiog
» (3 iformaton Systems

& Flow

Major Differences in UX/UI

Misunderstanding of Contextualized
SAP Products Technology
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ERP Related Topics - Triumphs
SAP ERP, ECC, and S/4HANA

Intelligent Enterprise
Machine Learning, Deep Learning,
Artificial Intelligence, Automation,

Robotics Process Automation

Implementation Approach
Fit to Standard & Design Thinking
VS
Bespoke/Tailored, Fit ot Template

Future Triumphs:

s2758%0 o

O

S/4AHANA Analytics
Embedded/In-Line
SAP Analytics Cloud
(Drill through & back, getting more
contextualized)

e Understand, improve, transform and manage their business processes at scale with SAP Signavio
e Enable a future with zero emissions, zero waste, and zero inequality while chasing Zero -> Sustainability with SAP
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MINDSET

CUSTOMER STORIES: MANUFACTURING / SALES

Commercial Support

Commercial Support

Fortune 500 Water, Hygiene,
and Energy Company.

Streamlining the Sales Agreement
Management Process Across Divisions

Agre

Master

Rebate
Agreements L

Approval
Requests

Approve Agreement
Changes

Create, View, & Edit
reements

Master Agre ts [ RebateAgreements [l description here

/6)\

Sales Team

Rebate
Agreements

Create, View, & Edit
Rebate Agreements

Rebate
Settlements

Approval
Requests

Approve Agreement
Changes

SalesForce Sales Support

Rebates Settlements
description here

With 50,000 contract changes every year, the client needed to
harmonize, simplify, and improve the processes for
Managing sales agreements across all divisions. Mindset's
FIORI-based system provided the client with a standardized,

Agreements

e . . . . . T ¥  Q Search
cross-divisional solution that streamlines interactions and s R 5 T

speeds decision-making. comomertame TS o — >

Customer Name 295859303

Customer Description 02/29/2012 - 12/31/9999 Corey Page >
Customer Name Ay
Customer Description & Chase Mann >

7 Customer Name 388889339
4 /o 5 Customer Description 01/01/2018- 12/31/2018 Dean Mills >
, . 475613087

Customer Name

Customer Description 11/01/2017 - 10/31/2018 Chase Mann >
hours saved reduction days saved Gt o A 5
waiting for batch in average length of in training time per —— a1s6a75es - ;
H i H Customer Description 07/01/2018 - 12/31/9999 atrick Burgess
jobs in first 3 months agreement approval employee
process gx:::r‘:e.:g:s?:pnon 3:7355/%0‘25 -05/04/2019 Dean Mills >
Customer Name 367503185
Customer Description 01/01/2016 - 12/31/2020 Corey Page >
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ERP Related Topics - Wisdom
SAP ERP, ECC, and S/4HANA

IS RUEE O,

Simplify Upgrade Inspect and Adapt
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Integration, Innovation & Extensibility
SAP BTP Overview
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SAP BTP - Popular Innovation Services

SAP iRPA

. . | Firewall INTERNET

: i | [SAP Business Technology Platform

Cloud Foundry Environment
R o ; IAl Business Services | :
| EndUser | |  SAPS/4HANA | (TP ) : :
' 8 : : i User Provides : H
' r : ' Credential  OAuth 2.0 \
' l : ! ! Service . Document Document |
3 ; : : REST ! Iné:::g::gn CIassnﬁcauon:
; = | ' : ! Authenticated inference call | H
|Application  |——= ! ! @ !
| Client | H H H i

; t Optional : Business 3

' Connectivi | Entity !

H @ Seciie Thnoel Service o \ Recognition :

Source: discovery-center.cloud.sap

SAP CAl

@ Mindset Help Desk ~

mindset v @

Messages About
‘ Mindset Help Desk #7# 740 M
Hi there!

Thanks for reaching the Mindset SAP Help Desk Bot.
| can assist you with ing your p d in SAP sy

Could you please help me with your User ID?

E Harikrishna Anantha 7.0
hanantha

‘ Mindset Help Desk #7¢ 7.40pm
Thank you !!

Please wait while fetching systems for hanantha..
0 Mindset Help Desk Which system you want to reset password for?

| S/4HANA 2020 Frontend Gateway

Please select the client?

| 100

Thank you! Please wait..

An OTP has been sent to the registered Email ID
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SAP Analytics Cloud

Abscune s by Cocrtry

rrr—

SAP Product Carbon Footprint Analytics

Ranked View — Top § Products. Analytics Cloud Content

Purchased Energy Direct Emissions Overnead Emissions Inbound Transportation Purchased Goods Outbound Transportation

7.002 3,754 4,921 22k 14k 2,963

Cinnaman Coskies o Vaniia Geokies

‘Gocos Comsbes fregan)

laiie]

AN

THE BEST RUN E! Pd

£ Add Load

Freight Order# 45

Traier ID

Tare Weight

Mobile Services

Load

Freight Order# 45

LOAD ETALS

Trader ID Entut

KM Tare Weight Eomer KM

TRIP DETAILS

Truck Load

800N Washington .
e, Minneapolis, 6]
1N 55401, USA

Google Maps

Apple Maps

Cancel

527

<k

Location Services s oft >

2

W .9 ; 7
SN o
o ®,
To 800 N Washington Ave
Winnespolis, MN
a i 8 &
8min
9min

T-

A ©

v

SateTrarspon

FlonlAop Metytar

BTP Central
Entry Point



https://www.youtube.com/watch?v=nvv6aU9lUj0
https://www.mindsetconsulting.com/sap-conversational-ai-a-primer-on-conversational-ai/
https://www.youtube.com/watch?v=jYpaK1bGNHk
https://youtu.be/rK7IlEaFOnM
https://www.mindsetconsulting.com/what-we-offer/strategic-expertise/mindset-labs/

MINDSET

CUSTOMER STORIES: ENERGY / REPORTING

Xcel Energy @ Xcel Energy*

Improving the Field Reporting Experience

For Xcel Energy’'s thousands of field workers, tracking their hours
required utilization of a cumbersome, desktop- based legacy
system. The company recognized the problem and set out to

transform its field reporting experience. Using a Fiori application e - I
hosted on SAP’s Cloud Platform, Mindset created a new mobile- 'Ngﬁ'&'vmwa;:w :
enabled Field Time Entry application that reduced effort, pcr
increased efficiency, and improved the bottom line. ST TN —

D Perang Approest

22+ 91,000 Millions

hours saved hours saved in cost savings

per worker per year resulting from new
on an annual basis on total time entry system

Work orter descrption bere. This
can be mutipie ines.

oo o Deme g
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Innovation, Extension and Extensibility - Wisdom
SAP BTP Overview

lterate Inspect and Adapt
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Digital Transformation
Ingredients UX, Mobile, and Platforms
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The SAP UX Progression

—l Mobile

The UX that users expect.

Mainframe

1972 1979 1992 200 2004 2011

World Service-oriented In-memory
Client/server Wide Web architecture Computing

123 Main Stret

Favortes,  System. Holp,

=N "

Test Suite for All Libraries.

But it's always evolving...

- NWBC

Used to display Web Dynpro ABAP and Java
Applications, BSP Applications, HTML Pages,
and PDF

No longer using proprietary technology, single
page applications to start, and default SAP
S/4HANA UX

SAP GUI

Still going strong since 1992. HTML for
Business. SAP Console, ITS Mobile, and

. others.
= | Enterprise Portals o

Bestellanforderung anlegen: Ubersicht Yorlagsbestel lanfordzrung (1) K1
Bestellanforderwg Bearbeiten Springen Unfeld System Hilfe

Vorlage-Banf 108 Belegart.. N5

[ﬁ, 1 [ v Pas.  Material Kucztest
1 . . . L P K Anforderungsmenge ME Lieferdatum Warengruppe Werk LOrt
i e . r First SAP Web 2.0 site with content R — P T——— =
ien n 120, 000 5T T 18.05.1992 METALLBAU oool 0001
20 THK -STAHL -2 Eisenrchr 300 chwarzgeschweilt IHK

U 80,000 ¥ T 18051992 0001 0001

ome > Overview > Reporis

management and dynamic web content.
Released in 2003.

vierkantrohr, q IEK
¥ T 18051992 METALLEAU 0001 0001

Ne content avaiable for this navigation nede
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https://help.sap.com/viewer/1092846f6c53101480d08e7a1956d547/7.0.39/en-US/4e161363b81a20cce10000000a42189c.html
https://help.sap.com/viewer/1092846f6c53101480d08e7a1956d547/7.0.39/en-US/4c56854fe8530d6ae10000000a15822b.html

The Digital Transformation Iceberg

Enterprises are made up of more than
ERP’s, CRM’s and clouds.

There is data all over the place, what a
mess! Data liberation will drive your Digital
Transformation into the future

Source, tool, and domain agnostic data to

empower more impactful cloud, mobile,
analytics, and artificial intelligence

17 © 2022 ASUG Confidential

T b —

&
BTP

On-Premise Enterprise Data

Y.YS/4 HANA .
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MINDSET

CUSTOMER STORIES: DISTRIBUTION / SERVICE

Patterson Companies Q

Transforming Technical Service Performance P ' I \ I ERS ON@

Patterson’s system for completing service orders was inefficient,
time-intensive, and frustrating for its service team, routinely

&«

leading to incomplete and unbilled orders. Mindset created a S T———
new service order system using SAP Fiori that was fast, efficient sk 1
and intuitive. The new solution enabled the company to capture 0110 —
$1.3 million in additional revenue and $100,000 annually in time Ll
. . rder Type
savings across their workforce. g
Notes
() 04/27/2018 3:18 PM Gene Hampton
% 1.3M 85.9% —
69% - 9% ,
reduction annual revenue voluntary ‘ . o et s s
in open orders captured by closing adoption ‘ : R e

outstanding orders by service team See Allotes

n16 weeks D
Start Service
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Digital Transformation Ingredients - Wisdom
UX, Mobile, and Platforms

R

Know Your Why Data Building Blocks
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Questions?

Contact Information

robbneuenschwander@mindsetconsulting.com
sarahlewis@mindsetconsulting.com

Mindset Consulting (inquiries and newsletter) I "N)SET
http://mindsetconsulting.com/contact/

Mindset Events (roundtables, ASUG meetings, conferences, etc.)
http://mindsetconsulting/events/
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Thank youl!




