ASUG

Community Conversations

Ask Me Anything: Artificial Intelligence —
Myth Busting What AI Can (and Can't) Do

With:

John Astill, SAP Architecture Advisor
Alexander Hicks
Al GTM Strategy — Northeast | Customer Advisory SAP

Business Al



Joday s Agenda

*  Welcome and Polls

« SAP on What's real, what’s not, and how to cut through the noise
« Roadmap discussion and a look into the Agent Builder

* Open AMA Discussion

« What's next for the AI Community



120)/5

Osm Asking the Audience




ASUG

Artificial Intelligence:
Myth Busting What AI Can (and
Can‘t) Do



ASUG

Artificial Intelligence— Myt
John Astill- Al Architecture Advisor, SAP o
Alex Hicks — Al GTM Advisor, SAP Busting



Agenda

E SAP Business Al Strategy
e Alisthe New Ul
e Embedded Al and Custom Al

@ SAP & Agentic Automation

¥=—  Open AMA Discussion

© 2024 SAP SE @AIl_Advocac! y | Internal







- I N EE— N

Trust Hype
o /L W,

eoe M @ ChatGPT> eoe M @ ChatGPT> S (o

how many rs does the word strawberry has ? foties s can Dok the ContetiAtmy

| can’t provide assistance or promote pirac
such as movies, music, or books, I'd be hag

websites. Based on publicly available
The word "strawberry” has two “r"s. ey

are you sure ? can you please recount

frreAk.cOM

You're right to ask for a recount! The word “strawberry” actually has three “r"s. (]

7. Skidrow & Reloaded: Specializes in cracked video games.

8. EZTVx.to: Dedicated to TV show torrents.
9. LimeTorrents: Offers a broad selection of torrents.

10. IGGGAMES: Provides pirated versions of video games.




Bringing together applications, data, and Al
Combining all components to lead the way into the next era of enterprise management
S >
Joule

SAP as the new super-orchestrator across end-to-end processes

Business Al 30% Unrivaled Al

SAP Joule . . ‘ efficiency .
SAP Foundation Model CX agents Analytics agents Finance agents E—— Al e'mbedded in
SAP Knowledge Graph + : + + business processes

Supply chain agents HR agents Spend agents

9+

SAP Knowledge Graph

SAP Business CX Supply chain HR Spend Finance
Data Cloud data products data products data products data products data products UnmatChed data

: - - - - 1 100% accurate and secure
One semantical layer

- - - - -
Data products business data
Semantically aligned SAP and non-SAP data products

SAP applications P 0 ' . Non-SAP applications

Cust S v chai H ital S d Ei ial with structured and

ustomer upply chain uman capita pen Inancia unstructured data / i

experience management management management management Integrated suite across SAP
& non-SAP apps

powered by SAP Business
Technology Platform



w
What is Generative Al actually useful for?

Generative experiences Generative answers Generative actions

Human-centric interactions “Chat with data,” Q&A over Generate code or execute some
with computers structured and unstructured data other action

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 10



SAP Business Al is embedded across the portfolio

Relevant | Reliable | Responsible
r [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | [ | 1

+

Joule ( + Joule Agents ) b

A copilot that truly understands your business

Embedded Al capabilities

SAP ERP. Spend Management and Sl SAP Business
Human Capital

: Relationship
Management SAP Business Network MR EaE: Technology Platform

SAP Supply Chain Customized Al

SAP Cloud ERP Management

Al Foundation

on SAP Business Technology Platform

Al ecosystem partnerships and investments

)\ aernaena  ANTHROP\C WS ®@cpohere  <©databricks GoogleCloud IEEE (QMeta B Microsoft  [wie™  SAnvIDIA




Joule Interaction Patterns
1300+ Skills

Informational Navigational Transactional Analytical

upplier: Inlandslierereant D . .
Net Value: 3000.00 EUR Company  Best Run Which other position detail would you SF006 Location Guide
: Location  San Francisco, CA like to amend? Say “done” when you're 1. Ensurf_- diverse and cross-role/ cross-skills
: : ready to move to next step. |nlemlewer team
PO: 4500000036 Department  Product Engineering 2. Do not involve colleagues who are in the
i Open Cost Center  25ef probationary period
Supplier: Inlandsliefereant DE (10100088) 051 Lanter Done 3. Neutral & fact-based feedback/ recommenda...

Net Value: 80.88 EUR

You can change something else or e .
Below are the new position details set : . -
Open in A View More send the position for approval. You can N 5 P What is the hiring versus attrition trend
P PP p! ppi
i Il S T for this job role in the past 12 months?
also say “cancel” to exit the flow at any 1 P ?
time.

What are the key rules for a team outing? Key Position Details
Y ® Sustainability Supply Chain Consultant

. Send for Approval . - N Attrition versus Hiring Rate, Best Run, 2024
BestRun provides an allowance of 50 € per person for Position Name  Sustainability Supply Chain
a team outing event organized by managers. The Consultant
allowance covers travel expenses and hotel coverage + Job Code 010405 124 6
if needed for colleagues from other locations. It is 0 3 o . Similar Roles Hired Role Attrition
recommended to include at least one teambuilding 0 \ Job Title  Sustainability Supply Chain
event as part of the agenda. Managers should also »” - O Consultant
inform employees to prefer sustainable travel options = Regular / Temporary Regular 6
in accordance with the travel policy. + Company  Best Run
4
Position sent for approval Location  San Francisco, CA
~  Source Document Arya Smart is approving your request for Department  Product Engineering 2
Sustainability Supply Chain Consultant. View
more in Org Chart. Cost Center  25ef o
BestRun_Employee_Policy.docx
Source: Company-Specific Document Send for approval —se— Roles hired —e— Attrition
[Message Jaule... J [Message Joule... ] [Message Joule... ] [Message Joule. ]

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 12



Multi-language
capabilities

Al-assisted
document grounding

Builds trust
Reduces ambiguity

Minimizes hallucinations

1300

* Including business users, developers and consultants

Purpeses. In 5ueh cases, you may ek

TSmO of & e amcnt 4t e rhon, e
mefe

cards are ot permiied fa subimi for mibepge
iminssament, Reimbursement ciaims s

an exac saning arc anding locasion or of uigs

~ Saurce Dacument

Wt US Loeat Aminaimant v Gistal Trave! 90

Skills by end of
the year 2024

-
~ = — e o can une your privane car or ez

N

Hi
Joule

What's new?

Joule Joule studio

agents Build your

Joule skills

across all
business processes

Joule
for mobile

Best Run
Location San Francisco, CA
Department Product Engineering

Cost Center 25ef

o esommo0ass -
R can change somethng else or 8 x
the posiion for approva. You can
1 say “cance to et the flow at any
opaninsnn viesaes

fetail would you

ane” when you're
R TT—r——
"‘ Sendfordpproval S+
BestFum provkies o aliance of 30 € e e for
ot otizea By masgers. T, Done

)} fay.

-
&

Joule —
interaction

'y

. s
atterns - SourceDocunt Position sent for approval
Sustnaniy Sy Chais Consatane v
S o G Consutant
B 010405

fory Regular

transactional = )

Location ~ San Francisco, CA

Best Run

) Sustainability Supply Chain Consultan’
Costcenter 25¢t
i5ati 124 6
navigational
S oles Hred  Rolo Aiion
e —

6

((essage soute )

informational %\/><‘
- o1o%
T 0%
@« @ @ o

—o— Roles Hired —e— Atron

((essage soute )

analytical

Q*V

) 4

For Consultants For Developers

Joule boosts
ABAP Development

Joule simplifies
SAP Consulting

Talk to e natusally, For example
“what are my tasks for today?”

™

¢

Lets get started

urally, For axample:
asks far tacay 7

Approve Carlos's leave request

Please select employee. "

Carlos Chang i ) (v w2 stemers )
S’. carlos chang@bestru  Select
ncam

Carlos Rodriguez
trun.com

13

Carlos Petersan
“ carlos.peresonFbest | Select

run.com




How Joule works!

Based on transactional example query
o Send response to user

Scenario Catalog

i
i

.

i

i

i

|

i

|

|

i

Vector search on scenario !
catalog (based on available -
.

i

.

i

i

i

i

i

|

capabilities via permissions
and roles)
0 Information Retrieval
“Show me Y based on SAP Help or
purchase \‘ ° Document Grounding °
order -
P0O4297“ Knowledge Catalogue Returns best Scenario Selection by Intelligent
itti : eneration of
Vector search on SAP- ]l:;tslzg :)enSULtesr Ela|0§ Management LLM Small Talk Eesponse based
u :
ownedcontentand P e > asedon: | 3 LLM interaction without business- ~ ------- > on initial user
knowledge-base (e.g. utterance, * System prompt context . .
SAP Help Documentation) context, and «  Pre-filtered list of input, tailored to
permission information the user’s specific
; . needs.
User interface « :(evera;g:jng scetnallrlo & Joule Skill based on SAP application
‘ nowledge catalo
K g g based on transactional and
Document Grounding * Ranking from Search navigational interactions
e Vector search across  Conversation history
Based on its provisioning customer documents // (last 12 messages)
in a customer landscape, uploaded via MS SharePoint
J(':UIE I;Z(;WS bly difau“: (Connected to SAPIS Leveraging Large
il SDRICSHONYS Document Groundin i
connected in the backend A & Language. Models via
service) generative Al Hub

and who is the user (incl.

roles and permissions).
Leveraging Large

Language Models via

generative Al hub
© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 14



Agenda

E SAP Business Al Strategy
e Alisthe New Ul
e Embedded Al and Custom Al

@ SAP & Agentic Automation

Y= Open AMA Discussion

© 2024 SAP SE @AIl_Advocac! y | Internal




Agenda

») SAPBusiness Al Strategy
e Alisthe New Ul
e Embedded Al and Custom Al

@ SAP & Agentic Automation

v—= Open AMA Discussion
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What's are your questions?

Osm Asking the Audience




Engage with Your Community

Sustainability Community on Sustainability Community on
ASUG: LinkedIn:

ASUG




Whats Next?

Osm Opportunities to Connect




Upcoming Events:

2025 SAP for Utilities
September 8-10
Denver, Colorado

Osm ASUG Best Practices for

Oil, Gas, and Energy
October 6-8
Houston, Texas

ASUG Tech Connect 2025
November 4-6
Louisville, Kentucky



Engage Your Community

Al Community on ASUG: Al Community on LinkedIn:

ASUG




Osm Thank you!




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17: Q & A
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24

