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and First Steps



Today’s Agenda

• Welcome
• Speaker Introduction
• Insights from SAP
• Community Discussion
• Opportunities to Connect



Getting Started with SAP AI: Readiness 
and First Steps

Expert Speaker:

Business AI 
Strategist
SAP

Satish Guntaka



Insights from SAP

Getting Started with SAP AI: 
Readiness and First Steps



More skills
for Joule

300+
new skills

Over 1,600
capabilities in total

40+ New 
Joule Agents

Use cases

200by end of 2025

Dispute Resolution Agent
Finance

Shop Floor Supervisor Agent
Supply Chain

Expense Report
Spend

Performance
HR

AI Foundation
Operating system
for SAP Business AI 

AI Agent Hub

Joule Agents

Custom agents

3rd party agents

Prompt Optimizer
making prompt engineering
a thing of the past

Everywhere,
everything04 0

200expected by Q3

200in Q2, Q3, Q4

Joule
Studio
in SAP Build

Skill builder | GA in Q3

AI agent builder | GA in Q4 planned for Q4 200Early access available now

Document AI
end-to-end

document processing

available now

SAP Knowledge Graph

GA in Q3

access to SAP S/4HANA Public Cloud
& Private Cloud customer

data for transactional use cases

access to SAP Datasphere
metadata in SAP Business
Data Cloud

Joule Agents
extending into

the physical world

AI
co-innovation

program

Agent2Agent (A2A)
interoperability

protocol



Where to start with AI 
activation?



2025

Joule Availability

Available

SAP SuccessFactors

SAP Build Code

SAP Business Network

SAP S/4HANA Cloud Public 
Edition

SAP Integrated Business 
Planning

SAP Asset Performance 
Management

(Early Adopter Care)

SAP Product
Lifecycle Management

SAP Concur

SAP Sales Cloud
(Early Adopter Care)

SAP Signavio
(Early Adopter Care)

SAP Fieldglass

SAP CX AI Toolkit

SAP Commerce Cloud

SAP Field Service 
Management

SAP BTP cockpit

SAP S/4HANA Cloud 
Private Edition 

SAP AribaSAP Mobile Start

SAP Regulatory Change 
Management

SAP Analytics Cloud
(Early Adopter Care)

2025

SAP Digital Manufacturing 
Cloud

SAP Analytics Cloud

SAP LeanIX

SAP Taulia

SAP Service Cloud

SAP Emarsys

SAP SportsOne



SAP S/4HANA Public Cloud

SAP S/4HANA Private Cloud

SAP SuccessFactors

support Joule content in 11 languages

Coming soon in more 
languages and applications

Joule Multi Language Support

English German French Spanish

Portuguese

JapaneseKorean ChineseVietnamese

GreekPolish

https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/8d44120a69844638ad160569b8bdd60e.html?locale=en-US








First Presentation Slide Starts Here



First Presentation Slide Starts Here



What are your thoughts?

Community Discussion:



AI Activation Playbook

Challenge: Where do we start?

Question for the Community:

What is the biggest debate in your 

organization about where to start with 

AI?



AI Activation Playbook

Challenge: How do we prioritize use cases?

Question for the Community:

What makes it difficult to narrow your 

AI use cases to 2-3 pilots?



AI Activation Playbook

Challenge: Embedded vs. Custom AI: When do we build?

Question for the Community:

What concerns you most about custom 

AI development?



Opportunities to Connect

What’s Next?



Engage with Your Community

AI Community on ASUG: AI Community on LinkedIn:



Stay Connected Virtually

*Visit asug.com/events to register for these and other upcoming 
Community Events

• March 10th, From Data to Decisions: Business-
Ready Data

• March 12th, What Can I Do Now with AI in 
Cloud ERP?

• March 26th, What’s Available for Embedded 
and Generative AI Across SAP



Upcoming ASUG 

Events:

ASUG Tech Connect 

2026
November 2-4

Fort Worth, Texas

SAP for Utilities 

presented by ASUG 
October 7-9

San Antonio, Texas



Special Early 
Bird Rate for 
ASUG Members 
Join SAP practitioners from across the ASUG 

community to deepen technical expertise, explore 
what’s next, and turn insights into action. Plan ahead, 

secure your spot, and move your SAP strategy 

forward in 2026 and beyond.

Register by March 31 for the best 
value:

• Lowest rate available: $899

• First access to reserve Hands-On Labs

• Early booking for Expert 1:1 Appointments

• Especially valuable for: SAP BTP and AI 

leaders and practitioners



Thank you! 
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