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Three things to remember about SAP’s new AI-powered user experience

1. Embedded AI makes users more productive with SAP Fiori elements-
based apps

2. AI innovations are typically released for SAP Cloud ERP (Public Cloud) 
first

3. SAP has multiple AI options to fit your needs and budget
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How SAP Fiori and AI are converging
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SAP Fiori has evolved to become the standard user experience for SAP

2023
Thousands of SAP Fiori apps 

2016
Hundreds of SAP Fiori apps 

2013
Tens of SAP Fiori apps 
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User experience increasingly relies on AI assistance
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SAP Cloud ERP now includes embedded AI to improve user productivity

2026
AI added to standard SAP Fiori apps and My Home
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Overcoming usability challenges with AI
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We hear some recurring things from our customers about usability

We don’t have 
time for training.

I wish I could talk to my 
Cloud ERP system and have 

it understand what I’m 
saying.

Why can’t I 
automate this?

I want to do my 
job quickly.

I want to personalize my 
screen based on my 

individual role and tasks.
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We hear some recurring things from our customers about usability

We don’t have 
time for training.

I wish I could talk to my 
Cloud ERP system and have 

it understand what I’m 
saying.

Why can’t I 
automate this?

I want to do my 
job quickly.

I want to personalize my 
screen based on my 

individual role and tasks.

Our AI innovations address these pain points



First things first:
Two important things to know 
about AI at SAP
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Business data and personal information processed by SAP’s AI solutions will not be used
by third-party LLM providers for training purposes

For more information on our data protection practices with AI solutions, see SAP's statement on 
responsible AI:
https://www.sap.com/products/artificial-intelligence/ai-ethics.html

1. Your data in SAP AI will NOT be used to train large language models (LLMs)

https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
https://www.sap.com/products/artificial-intelligence/ai-ethics.html
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2. Some AI features in SAP S/4HANA are included in the base license

Example premium features 

• AI-assisted smart personalization of My Home 
for insights cards 

• AI-assisted situation handling

Example base features

• AI-assisted enterprise search

• AI-assisted easy filter

• AI-assisted smart summarization

Requirements

• Free of charge

• SAP AI Terms must be signed* 

– via link here

–QR code here

• Activation process initiated by SAP after 
acceptance

Requirements

• SAP AI Units must be in place

• Joule Premium for Financial Management must 
be in place, e.g. for AI-assisted smart 
personalization of My Home for insights cards

• Activation via SAP for Me → Portfolio & Products 
→ Business AI

*by a s-user of a customer/ partner, only once

for all systems/ tenants of SAP S/4HANA Cloud Public Edition
Q + TDD: post 4-August, DEV + PROD: post 18-August

https://sapit-iex-prod-lizard.launchpad.cfapps.eu10.hana.ondemand.com/9003c169-62d4-4285-b392-9e939ca5d535.workflowexternal.workflowexternal/preship/index.html#/create/1260
https://discovery-center.cloud.sap/ai-catalog/?packages=baf5fc5e-55d1-4065-9c05-f31bcc3efabb
https://discovery-center.cloud.sap/ai-catalog/?packages=baf5fc5e-55d1-4065-9c05-f31bcc3efabb
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Using embedded AI in SAP Cloud ERP
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SAP Fiori elements apps

• AI-assisted easy filter

• AI-assisted smart summarization

• AI-assisted easy fill

• AI-assisted error explanation

My Home

• AI-assisted enterprise search

• AI-assisted smart personalization of My Home 
for insights cards

• AI-assisted smart solutions for situations in My 
Home 

• Recap

• Joule

We will examine several AI Innovations in SAP Cloud ERP and SAP Business Suite
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AI-assisted enterprise search
Find the information you need quickly and easily using natural language

See demo

See demo

https://dam.sap.com/mac/app/p/video/asset/preview/ViV9bhN?ltr=a&rc=10&doi=SAP1166515
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AI-assisted smart personalization of My Home for insights cards
Fetch business critical information and display it on your My Home page

See demo

See demo

https://dam.sap.com/mac/u/a/cbqXfdL?rc=10&doi=SAP1165611
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AI-assisted smart solutions for situations in My Home
Resolve situations quickly with pre-defined actions

See demo

See demo

https://dam.sap.com/mac/u/a/LbjiTg3?rc=10&doi=SAP1206840
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Recap
See what changed since you last logged into SAP Cloud ERP

See demo

See demo

https://dam.sap.com/mac/app/p/video/asset/preview/tyBYABf?ltr=a&rc=10&doi=SAP1227640
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Joule
Provide an intelligent assistant across your SAP environment

See demo

See demo

https://dam.sap.com/mac/app/p/video/asset/preview/382ChL5?ltr=a&rc=10&doi=SAP1166611
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AI-assisted easy filter
Find business data faster using natural language in SAP Fiori elements-based applications

See demo

See demo

https://dam.sap.com/mac/u/a/UWBaJpb?rc=10&doi=SAP1165618
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AI-assisted smart summarization
Generate summaries of business objects in SAP Fiori elements applications using AI

See demo

See demo

https://dam.sap.com/mac/u/a/nCKuxVH?rc=10&doi=SAP1166391
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AI-assisted easy fill
Update business objects using natural language input

See demo

See demo

https://dam.sap.com/mac/u/a/fvEWLFo?rc=10&doi=SAP1224347
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See demo

See demo

AI-assisted error explanation
Provide users with natural language explanations of system errors that empower them to take action

https://dam.sap.com/mac/u/a/rzjZtK1?rc=10&doi=SAP1166518


25

Some AI-powered features are included in your SAP Cloud ERP license

Feature Category * Availability *

My Home

• AI-assisted enterprise search Base GA

• AI-assisted smart personalization of My Home for insights cards Premium GA

• AI-assisted smart solutions for situations in My Home - Beta in 2602

• Recap not AI GA

• Joule Varies GA

SAP Fiori elements apps

• AI-assisted easy filter Base GA

• AI-assisted smart summarization Base GA

• AI-assisted easy fill - Beta in 2602

• AI-assisted error explanation Premium GA

* Information accurate as of May 2026. 
GA = generally available. Included in the license.
Beta features are automatically deactivated at the end of the beta phase so there are no billing surprises.
Joule includes some functionality that is included in the base license. Other capabilities are premium.



Learning more about AI-Powered SAP Fiori apps
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See SAP’s AI solutions, whether base or premium, availability in public or private cloud
https://discovery-center.cloud.sap/ai-catalog/ 

Read about SAP’s many AI solutions for businesses​
https://www.sap.com/products/artificial-intelligence.html 

Try SAP AI​ through SAP Learning Journeys
https://learning.sap.com/products/business-technology-platform/artificial-intelligence 

Learn more about SAP AI

https://discovery-center.cloud.sap/ai-catalog/
https://discovery-center.cloud.sap/ai-catalog/
https://discovery-center.cloud.sap/ai-catalog/
https://discovery-center.cloud.sap/ai-catalog/
https://discovery-center.cloud.sap/ai-catalog/
https://discovery-center.cloud.sap/ai-catalog/
https://discovery-center.cloud.sap/ai-catalog/
https://www.sap.com/products/artificial-intelligence.html
https://www.sap.com/products/artificial-intelligence.html
https://www.sap.com/products/artificial-intelligence.html
https://www.sap.com/products/artificial-intelligence.html
https://www.sap.com/products/artificial-intelligence.html
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
https://learning.sap.com/products/business-technology-platform/artificial-intelligence
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Join our monthly SAP Fiori Development Roundtable 

2nd Wednesday of each month
8am Pacific, 11am Eastern, 17:00 CET

More info: https://community.sap.com/t5/technology-blogs-by-sap/peer-to-peer-learning-at-the-sap-fiori-
elements-and-sap-fiori-tools/ba-p/13513361 

Sign up:
https://tinyurl.com/elementsroundtable  

Discuss development topics, including AI assistance, with your peers 
(developers, architects, technical consultants)

https://community.sap.com/t5/technology-blogs-by-sap/peer-to-peer-learning-at-the-sap-fiori-elements-and-sap-fiori-tools/ba-p/13513361
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Join our SAP Public Cloud Practitioner Forum

3rd Thursday of every other month 
8am Pacific, 11am Eastern, 17:00 CET

More info: https://community.sap.com/t5/enterprise-resource-planning-blog-posts-by-sap/public-cloud-
means-continuous-innovation-and-continuous-learning-new-user/ba-p/14017362

Sign up:
https://tinyurl.com/public-cloud-prac-forum 

Connect with other public cloud customers
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Every other month, learn about development topics, AI-powered application development, UX innovations.

Sign up:
https://www.sap.com/cmp/nl/sap-fiori-development-newsletter/index.html

Subscribe to the SAP Fiori Development Newsletter

https://www.sap.com/cmp/nl/sap-fiori-development-newsletter/index.html
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Recap: 3 things to remember about SAP’s new AI-powered user experience

1. Embedded AI makes users more productive with SAP Fiori elements-
based apps

2. AI innovations are typically released for SAP Cloud ERP (Public Cloud) 
first

3. SAP has multiple AI options to fit your needs and budget
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Thank you.
Conrad Bernal

conrad.bernal@sap.com

Product Manager – SAP UX Foundation

conrad.bernal@sap.com 

mailto:conrad.bernal@sap.com
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