ASUG

Community
Conversations

Al in Action: What SAP Enterprise
Architects Need to Know



Joday s Agenda

Welcome

Insights from the Community
Insights from SAP
Community Q&A

What's Next?

ASUG




Guest Speakers:

Martin Mysyk Raghu Banda
SAP Senior Enterprise Enterprise Architect
Architect Advisor,

SAP

ASUG



AI in Action: What SAP Enterprise Architects
Need to Know

Expert Speaker:

Raghu Banda

Sr. Director,
Enterprise Architect
Advisor — Al Strategy

ASUG



Built with the Community:

O S' K ; Enterprise Architecture topics that
matter most




Enterprise Architect Community q Sm
Guiding Themes for EA Community Content

o Enterprise Architecture Practice
a Explore best practices for building a strong EA function—covering governance models,
architecture standards, and leadership behaviors that elevate the role of the architect.

Learn how SAP BTP, Business Data Cloud, and integration tools can enable enterprise-wide
architectural success and support your transformation goals.

\» Tools for the SAP Enterprise Architect
Y 4

SAP Portfolio Awareness
Gain clarity on the broader SAP product landscape—from SAP S/4HANA and industry
dh solutions to Al offerings—so your architecture decisions align with business outcomes.
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Finance Logistics Programming Administration BI HANA CRM & Sales HR Subscriptions

Leverage machine learning in the new suite!

Implementing Machine Learning with SAP
Implementing Machine S/IAHANA

Learning with SAP S/4HANA written by Siar Sarferaz, Raghu Banda

@® E-book $84.99 v Available
L] L] L
O Print edition $89.95 X Unavailable I | n ked | n . CO m/| n/ba n d a
O Bundle $99.99 X Unavailable
EQ Browse the'Book 408 pages, 2020

E-book formats: EPUB, PDF, online
ISBN 978-1-4932-2012-0

SPRINGER NATURE Link

Findajournal  Publishwithus  Trackyourresearch Q Search

Home > Book

Podcast

“o"ad¥  Building Social Equity with Al (g XTraw Al:Machine Learning

Validating User Transactions with Al 1 ' and AI Applications
' Book | © 2024 W= Venkata"Raghu Banda"

Building Social
Equity with Al

Apress®
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Agenda

1. SAP’s Al Strategy

2. End-to-End Process

3. Role of SAP Enterprise Architecture

4. EA Framework Re-imagined

5. Agent-to-Agent(A2A) Collaboration Patterns
6. Agentic Al & EA Core Architectural Shifts

7. Architectural Implications Agentic Al Adoption
8. Call to Inspiration



Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. Except for your
obligation to protect confidential information, this presentation is not subject to your license agreement or any other service or subscription agreement
with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related document, or to develop or release any
functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and functionality
are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this presentation is not a
commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided without a warranty of any kind,
either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.
This presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be
relied upon in making purchasing decisions.

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED.
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SAP’s Al Strategy



is the new U
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“Don’t just architect systems—architect intelligence!!!” — Raghu
Banda

SERVED. 16



Redefining enterprise management

Fully embedded Al agents fueled by

context-rich business data
Systems of Al agents

Powered by accurate data from SAP and non-
SAP sources, SAP’s unrivaled Al agents deliver
a unique advantage in cross-function
collaboration, leveraging integrated data to
enable smarter decisions and transformative
outcomes.

AN
1
1
1
/

Transformational insights

By centralizing unmatched data from SAP and non-
SAP sources into a unified semantic layer, SAP
unlocks insights, advanced analytics, and Al
capabilities to empower businesses to drive
intelligent growth and innovation.

Applications

> ¢
Transactional systems !
' . i For 50 years, SAP has connected and optimized core
business processes with ,

generating semantically-rich data that powers the
world economy.

AN
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Joule Agents — a core pillar of SAP Business Suite

SAP’s Al-first and Suite-first strategy empowers Joule Agents to uniquely automate end-to-end processes

Joule agents
SAP orchestrating across business processes Unrivaled

Business Al 30% Al

\4
SAP Joule Analyti t efficiency ‘
\4 \4 \4 \4 /

SAP Knowledge Graph \J business processes
CX agents Supply chain agents HR agents Spend agents Finance agents

A 4 SAPKnowledge Graph

Unmatched
Data

100% accurate and secure
business data

Unparalleled
SAP applications a [ ¥ o Non-SAP applications
powered by SAP Business Customer Supply chain Human capital Spend Financial Wltr stt:[uctuc;‘eczjdt& Y, .
Technology Platform experience management management management management unstructureddata Integrated Suite across SAP

& non-SAP apps

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 18



Embedded Joule Agents

== ©
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Uniquely equipped to solve bigger problems

Joule Agents are grounded by

SAP Knowledge Graph

Informs agentic reasoning

with SAP’s 50+ years of business processes expertise.

Provides deep context
on relevant processes, data, and data relationships.

To solve bigger problems
that span business functions.

= g Graph Builder

v 6 @ o e

o P

Ontology ~ Source Concepts

£ Accounts Receivable + v

Account Document Posting Line

D & 8|a 8

Account Type
> Accounting Document Number
Baseline Date for Due Date Calc.
Chart of Accounts
Clearing Date
> © Clearing Status
Company Code
Credit Control Area
Currency Key
> Customer Name
> Customer Number
> Days Past Due
Document Date
Document Type

> © Due Date according to cash disc

® X & »

Due Date according to cash disc.

@ > Due Date for net payment

@

> © Dunning Area

> Fiscal Year/Period

*Screens showing GA functionality (Joule Integration)

Search Q

Account Doc:
Posting Line
4

a o 0@

Accounts Receivable

Business Name: *
Accounts Receivable
URI Local Name:

Accounts_Receivable

Description

For Orla / M&S

Imported Ontologies:
None

Created On

Jan 14, 2025 11:32:35
Modified On

Jan 16, 2025 0:20:03
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Case Classification Agent

Sales and Service
Q&A Agent

Service
Knowledge Creation Agent

Sales
Quote Creation Agent

Commerce
Catalog Optimization Agent

Sales
Account Planning Agent

Sales
Sales Development Agent

Commerce
Self Service Agent

Roadmap

Al Agents - planned across CX, Finance, HCM, Spend, Supply Chain, Industry

Dispute Resolution Agent Performance and Goals Agent

Accounts Receivable Agent Recruiting Rediscovery Agent

Accounting Accruals Agent HR Service Agent

Financial Planning Agent HR Analytics Agent

Trade Classification Agent

Treasury and Cash Agent

Generally Available

Sourcing Agent

Expense Report
Validation Agent

Meeting Location
Planner Agent

Category Manager Agent
Expense Report Agent
Buying Agent

Supplier Onboarding Agent

Planned for H2 2025

Maintenance

[ Self Service Utility Agent

Shopfloor Supervisor Agent Spare Parts Agent

Field Service Dispatcher Agent

Warehouse Clerk Agent

Production Order Mass Release
Agent

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED.
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Tell me exactly
what to do, and I'll

do it.

Joule Skills Al Agents

Path is unknown .

...... > S o )
Path is known '—; - :"I & \‘; /:,, PPEEEE -
,,,,, > e Solution \‘\\__’,// //,"/, Providing tools
; p
Problem

For adaptive, multi-step
problem solving

For deterministic, rule-based
atomic operations with known
inputs and outputs

Tell me the
problem, and I’ll
figure out the best
way to solve it.

Exposed through Joule or other

Exposed through Joule external applications

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



B

Sense

Gather data from the
enviroment

Act

Interact with

systems and make changes.

Agents can

Think / Reason

Create an action plan
autonomously and reason to
decide next steps

Learn

Adapt based on past
experience (data).

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED.

23




Agents vs. other technologies

Gen Al applications can generate insights and content based on reasoning capabilities, while RPA follows fixed rules to
execute predefined tasks. Al agents combine both: they can reason and act autonomously, adapting to context.

RPA

I

Thinking / Reasoning

Acting

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 24



End-to-End process



Combining Al with business data and business processes

Achieve measurable results throughout your company

Al innovations

> > and more...




Lead to Cash

Explore how we embed Al across the process

Contacttollead’ uwswswssvswsvsrssvsvsmssiavsnsrissss s s s rsrs v veawsvive $  LeaditoOpportunity  hwiswssssssvivssssvsvsssassvsvsrssvsnssssssnsvsnssvavi |

Evaluate market Marketing creates Customer Lead Offer Sales Potential |

potential campaign engagement Creation Remainder Qualification E

Standard tools Intelligent Q&A Lead booster Standard tools Survey trend summary i

Custom Al tool builder Custom Al tool builder Customer profile E

Standard tools E

Custom Al tool builder i

SawE OrdeRtolCashIMilg = swssssvivivisv s n s i s ns I e E T e I SIS w AT e w s S S SIS e e R e w Quote to Order eawsveseave i Opportunity to Quote ~ «---
Solution order Customer accepts quote and Quote is presented Quote Opportunity conversion or Customer

released customer order is generated to customer, terms finalized creation visits website and requests quote

Case summary Requirements processing Smart scheduling

Automatic processing of sales orders
Smart actions
E-mail draft recommender

Account synopsis

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- »  Analyze & Improve

Deliver Deliver Deliver Subscription and Customer views and Revenue is booked & Obtain process insights and
product Service subscription billing services pays bill posted action recommendations
Activity summary Behavioral insights for contract Process analyzer
accounting
Equipment Insights Process recommender

Performance
indicators recommender

E-mail draft recommender

Explore our Al solutions — simply click on each of the solutions to learn more



How’s it Architected at SAP!

> Agentic - Agentic Al and Autonomous
. Al Workflows
;’:l:‘ras'; Want multi-step, automated workflows that act across SAP and potentially non-SAP systems.
case?
- Generative >
Data Already exists in SAP Use Joule Studio, Agent Builder, and optionally custom code to build agents that execute
I .
appliiaiior:sezm\é?/)gz \S/v:nt quick defined tasks and escalate when needed.
visual trends or predictions
> Classical
Al E.g., An Al agent monitoring inventory and automatically creating replenishment orders when
y stock drops below thresholds.
Use SAC in Datasphere with
the Business Data Cloud
offering
\ 4 \ 4 A 4
Generative Al with Joule
Built-in Analytics & Embedded Machine Al Services on BTP
E.g., Forecasting Sales or Predictive Insights Learning in SAP
Monitoring supply chain
KPIs

Want Al to create, summarize, or converse in natural language,
possibly across text, image, or video.

Complex use cases requiring available Al services or
custom Al models, but still want SAP integration

improve specific business processes using Al directly
inside SAP applications y

Use Joule’s digital assistant capabilities, Joule skills, and SAP’s
knowledge graph to deliver intelligent, conversational experiences.,

y

Use SAP HANA's built-in predictive and machine
learning libraries (PAL, APL) to automate decisions in
real time with ISLM framework

Use built models on SAP BTP or use Al Foundation to
build models while keeping core SAP clean

£.g., Asking Joule to prepare a performance report pulling data from

E.g, Create a custom predictive maintenance model multiple SAP modules

using loT sensor data from manufacturing equipment

E.g., Automatically detect payment anomalies during
invoice processing

or leverage existing cash application configured to run
with S/4

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED.
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Role of SAP EA



Enterprise Architects connect strategy, readiness and governance

...... o,

©

Discovery Landscape Orchestration
Identify and qualify high-value agentic use cases Enable the foundation for scalable agent Continuously govern and evolve the agentic
deployment landscape

SAP Architecture Center
9
SAP Al Feature Catalog & ® SAPLeanIX Agent Hub

! Business \
. gTransformation |
Architecture

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 30



-____________________________________________________________________________________________________
Al Agent Hub: Fully embedded into SAP’s Business Al Strategy

SAP Business Al Non-SAP

Al agent
experience

Al Foundation

Third party agents /

Activate, build, _ Non-SAP
. Joule Studio | SAP4Me SAP Cloud ALM
configure, run
Architecture and
. — Al Agent Hub
transformation E‘,’VLeaan g
Al : : :
Discovery Lifecycle & Adoption

Apps Data Architecture Mapping Roadmap Planning

SAP Signavio SuccessFactors

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 31



Agent radar to govern agent adoption

WLeanlx Dashboards  Inventory  Reports  Diagrams  More v Search for Fact Sheet Q  FullView v @ « ® !
Filter @ i+ Meme o T 1=l [
Agent Radar | Saveas | v | | <
n Application 1 v ‘
€ Type: Features x AND Quality Seal: Broken OR Approved x =
v SUBTYPE
) JUN JuL AUG SEP OCT NOV
) DT .
| na 0 View Technology Assessments v - 70% +
@ Approved @ Conditional approval Requested @ Denied
v APPLICATIONS ——apPROVED
' | Bookend 6
| SAP Claims Mgmt 4 ,"'4 " CONDITIONAL _
- L APPROVAL ~ o
| SAP HCM 4 SAP Standard /o ~. ®_ N SAP Custom
. 7items 4 —— N [ ] N\ 10 items
| SAP S/4HANA Cloud 4 ® ' @ _— reautsteo _ . e
| SAP Analytics Cloud 3 : yd N @ e
/ / e |
(I nla 20 / ) Sourcing Agent
Q Advanced Fiter [/ . DTS
.: [ / ! Assessment Comment "‘.‘
~ TECH CATEGORIES [ [ [ [ na |
: See related Decision :
v PROVIDERS ‘ vw | wvw ‘
[(TIL 1
o |
[ ]
. @ - S e
e — P ) )
Non-SAP Standard N . @] / Non-SAP Custom
11 items AN ) @ b 17 items
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Available Intelligent Features in SAP Business Suite

(@ Home / 4 SAP Business Al v

SAP Business Al

Search for Al Agents and Features

Search for Al Agents and Features

Product Categories
| Au

Cloud ERP applications
Customer Relationship Management
Financial Management
Human Capital Management
Spend Management
Supply Chain Management
Sustainability Management

Technology Platform

Al Types
=+ Al Feature In Package
=+ Al Agent In Package
=+ Al Agent Without Package
=+ Al Feature Without Package

Packages
All x

Products

ALl >

Quick Filters

—+ MNew and Featured -+ Joule

227 Al Agents & Features

+*

+

Account Matching

AWCccount matching and
forecasting of packaging
demand.

Al Feature Without Package
SAP Returnable Packaging ...

=

+* EAC

+

Add-in for Microsoft
Excel, Al-assisted
planning

Al-Assisted generation of SAP
BP formulas.

Al Feature Without Package

SAP Integrated Business Pla...

=

Al-Assisted Forecasting

e«

Account Synopsis for
SAP Sales Cloud Version
2

Facilitate targeted and relevant
ales comversations.

Al Feature in Package
SAP Sales Cloud Version 2

=

-+

+

Advanced Skill Match

Find skilled employees for a

resounce regquest.

Al Feature Without Package

SAP Project and Resource ...

=

Al-Assisted Search

e«

Account Synopsis for
SAP Service Cloud
Version 2

rides all the information

dce ag

Al Feature in Package
SAP Service Cloud Version 2

=

+*

+

Al Scores

Build customer segments
powered by Al

Al Feature Without Package
SAP Emarsys Customer Eng...

=

+* Beta

+

Al-Assisted Situation
Handling

+

+

Accounts Receivable

Automate clearing and
'ECCF”ITE‘"Ci"g propo=ed

matches b

Al Feature Without Package
SAP Cash Application

=

-+

+

Al-Assisted Authoring

Enrich enablement content

automatica Al support.

Al Feature Without Package
SAP Enable Mow, cloud editi...

=

Al-Assisted Text

yw accounts receivable.

Sort By: A-Z

+*

+

Activity Summary

Generate summaries of
activities.

Al Feature Without Package
SAP Field Service Managem...

=

+*

+

Al-Assisted Forecasting

Al Feature Without Package

SAP Integrated Business Pla...

=

e"

Al-Assisted Writing



Discovery Center ( link)

Discovery Center in a Nutshell

Explore the diverse content and unique advantages of our website at a glance.

SAP BTP Services Customer Stories Quick Account Setup
Service Create a Proof
SAP BTP Estimator Solution of Concept Align Landscape with
SAP BTP Reference Missions Diagrams Reference Architectures
Architectures
Al Estimator . -+ Collaborate
Price and Value )
. L 4 with Experts
Estimates
Al Features
. x
Initial Setup
Guidance
7’
Roadmaps Guided Project Board
Discover Evaluate Adopt
Browse our comprehensive Al Feature, SAP BTP Identify and assess the most suitable solutions It's time for take off! Quickly start your innovation
Service and Reference Architecture catalogs. for your business. journey with SAP Discovery Center today.

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED.

34


https://discovery-center.cloud.sap/

E .! ', Architecture Center SAP Viewpoints v

- JCS IOV

Architecture Center

Thank you for visiting the SAP Architecture Center. Your feedback is important to us!

SAP Architecture Center

The SAP Architecture Center offers a place that provides
solution reference architectures, helping businesses adopt
SAP solutions to turn data into valuable business insights.

Explore Now

Explore the latest Reference Architectures

What'snew Community of Practice O 0~ Q

> Browse All

I Generative Al on SAP BTP

Integrate Generative Al with SAP BTP using SAP HANA Cloud's
Veector Engine for similarity search and advanced Al patterns.

Amazon Web Services | Microsoft Azure = Generative Al | +1

Transitioning Architectures from SAP
NetWeaver

Discover how SAP customers can transition from NetWeaver-
based products approaching end-of-maintenance in 2027.
Explore successor solutions, integration strategies, innovation
needs, and security considerations for seamless migration and...

Integration || Transition Architectures

Establish a central entry point with SAP Build
Work Zone

SAP Build Work Zone centralizes business applications,
workflows, and communication for a seamless digital workplace

experience.

Amazon Web Services | Microsoft Azure = +3

© SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED.
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EA Framework Re-imagined



Business Al outcomes envisioned via EA Framework - |

Technology / Al Scenarios
C

L
L

100s of Al scenarios (aka use cases, capabilities, features..)
Across Solution Areas and Al Technologies O
T,

Captured in 21+ repositories / slide decks /xIs lists ] %
different terminologies and taxonomies

Business Process Model Business Capability Model Technology Capability Model
(what needs to be done?) (what’s needed for that?) (how can Technology support?)
Q) — | e “Magic Triangle”

\ oyt seonn e S  Mapping each Al Use Case to a pe—

) Aar el —\ — - s e standard Business context _————

) e ) (BCM) and Tech context (TCM),

£ o ) ot ) e e e enabling

) yp— - — —l—gal——al—— transparency along all — e

4 - / - dimensions =

synergies and alignment
link of Al use cases to Business
Processes and vice versa ...

SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 37



EA process enriched with Al - |1

Discover Prepare Explore Realize

. Out of the box .

process transparency Target process design

7 Signavio

Application discovery Target architecture
& initiative creation design

. LeanIX

*5

$3[2A2 Juawnaoidwi snonuiauo)

. Project creation incl.

System landscape RISE roadmap Project execution and process traceability RISE with SAP dashboard
information selection

=
o}
<
o
%
o
o
o
<<
w

LUQ"-{@ user analytics and user enablement*

Al-enabled capability maps *1 Al Suggested Architecture transformation *4
Intelligent process diagnostics *2 Test Orchestration *5

Enterprise modeling with Al annotations *3 Adaptive learning paths, in-app guidance *6

SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 38




Boosting your transformation with generative Al

Discover Prepare Explore Realize Deploy Run

SAP Consulting Capability and Joule for developers*

Ready for future innovation

) °
Process analyzer (text-to-insights) Integration generator 100+ embedded use cases
. o [}
Process and performance indicators recommender Code generator 80%+ Joule
. : ° ° :
Process repository builder ABAP BO generator Gen Al apps/extensions

. (] . [ ] X [ J
Inventory builder Process automation Next best action
( J . o
Inventory Al prompt Input validation
. . (] . ( ]
Joule for enterprise architecture Process automation

Assisted reading & writing

User behavior analytics

® SAP Signavio @ SAP LeanlX @ SAP BTP @ WalkMe

- . L e : ) APSECfaANSAPAFEI IATE COMPANY. ALL RIGHTS RESERVED. 39
Final naming, productization, and commercialization is currently in progress and should be considered preliminary.

** Internal communication only, external date to be defined.



Agent2Agent Collaboration Patterns



Orchestration flow — Agent to Agent communciation

) + Enables multi-agent
BTP environment (Strands/LangGraph Agents) CustomerDiscountTool ] orchestration across SAP

— PromotionEligibilityTool ] and non-SAP systems.

PriceCheckSubAgent : :
9 MCP NetPriceCalculationTool ] « Example: Order-to-cash

'y
User question .
8 . Sales Agent process. Onboarding

« task FreightAPITool ] agents in a seamless flow.

User Agent response
02C Orchestrator — .
pce Scheduling Rules Tool | « Benefits: Speed,

CarrierSelectionSubAgent o
scalability, and reduced

task . ) ) .
Fulfillment Agent integration complexity.
> @ « « Requires shared data
models, security
Billing Agent TaxCalculationSubAgent BDC protocols, and
External governance

Agent

x . R 'ﬁ{ FI-AR aging analysis Tool J

RiskScoringSubAgent

Receivables Agent

SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 41



Agentic Al and EA Architectural Shifts



“System of Records” to “Mesh of Agents”

Integrated Framework for Agentic Workflow

® Functional classifications of Al Agents e

® Technical and role-based classification H N Supplier Invoice
of Al Agents Value Stream

Processing Process Supplier Payment Review KPI's

. Supplier Accounts Payable Team
Functions e v
@ Taskers Orchestrators

Buyer
Multi-agent Coordination

Treasury Team

Single-Goal Executors

Accounts Payable Team

Knowledge

L q Treasury team to .
Supplier invoice sent to N AP Team to review and ) AP Team to review
Cznm Process Flow functional mailbox approve the invoice i —— (5)=10)
supplier payments

e, . 4
O automators %eq i ~%” Collaborators
F}5) Cross-System Process < Adaptive Al Teammates
Integration

Buyer to provide
feedback

Taskagent
Process Tasks

A Review Review and
Supplier invoice and approve the
sent fo functional SpI supplier
and Roles mipox m
invoice [FETEE
TaskAgent
AP Team to
review DPO
TaskAgent
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Architectural Implications Agentic Al Adoption



“Process” to “Persona’

The new EA’s role

Processes

Enhance & Improve
your business processes significantly across
functions for a competitive advantage

People

Support Individuals
by providing tools that help work more efficiently
and improve the quality of their work

4

-~

v

Technology with “Agents”

Manage & Execute

process and user enhancements with powerful
technology platforms as the foundation that builds
Agents



Call to Inspiration



What’s Possible with SAP Business Al Agents

* Accelerating S/4AHANA migration with coding agents
* Finance process automation w/ deterministic + generative Al blend

* Intelligent supply chain coordination with agent-to-agent orchestration
 And many more...

Agentic Al Capability

“pain points”

Business Value

Agents as Ul on End-to-End Business Processes

SAP SE OR AN SAP AFFILIATE COMPANY. ALL RIGHTS RESERVED. 47



Future of Enterprise Architecture with Agents

Agents handle the “doer”
and “checker” roles

EA handles the
“Orchestrator” role

Enterprise Architects — The
digital Nervous system of
the Enterprise

I ESERVED. 48



Agentic Al for Architects

3

© ENTERPRISE ARCHITECT linkedin.com/in/banda

SAP COMMUNITY

@







Community Discussion.

Osm What are your thoughts?




Whats Next?

Osm Opportunities to Connect




ASUG

Engage Your Community

EA Community on ASUG:

EA Community on LinkedIn:




Upcoming Events:

« September 23rd, WalkMe in Action. Accelerating User
Adoption Across Your SAP Transformation

« October 15th, From Frameworks to Impact:
Governing EA in the SAP Landscape

« October 14th, Driving Operational Excellence Through
Digitization at California Department of Water

*Visit asug.com/events to register for these and other upcoming
Enterprise Architecture Events



Upcoming Events:

ASUG Best Practices for
Oil, Gas, and Energy

October 6-8

0 S' K Houston, Texas

ASUG Tech Connect 2025
November 4-6
Louisville, Kentucky




Osm Thank you!
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