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Let Us Interact: Opening Polls

* Where is your organization currently in its
Al journey?

* What is your biggest challenge when it Gsm
comes to data strategy today?
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Legal disclaimer

The information in this document is confidential and proprietary to SAP and may not be disclosed without the permission of
SAP. This document is not subject to your license agreement or any other service or subscription agreement with SAP. SAP
has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or
release any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible
future developments, products and or platforms directions and functionality are all subject to change and may be changed
by SAP at any time for any reason without notice. The information on this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or
non-infringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes no
responsibility for errors or omissions in this document, except if such damages were caused by SAP intentionally or grossly
negligent.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations.

Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.



Agenda

0 1 Welcome from ASUG - Need for LS community !

02 Life Sciences Strategy — Business Al, Industry Solutions
Mandar Paralkar, VP Life Sciences, SAP

Life Sciences Customer Story — Hikma Serialization

03 compliance foundation Journey build with unified
enterprise architecture and the road ahead.
Manish Kumar Garg, Associate Director, IT applications,
Hikma Pharmaceuticals

0 4 SAP Solution - Cell and Gene Therapy Orchestration &
Future with Business Data Cloud

Monika Birdi, Product Manager CGTO, SAP




oK

Advancing Life Sciences Innovation :
SAP Strategy, Business Al, and the Future with
SAP Business Data Cloud

The life sciences industry is at a pivotal moment—
where innovation, data, and Al are reshaping how
organizations approach research, development,
and patient outcomes. As SAP continues to evolve
its life sciences portfolio, new capabilities across
Business Al and SAP Business Data Cloud are
creating opportunities to accelerate

transformation and unlock greater value from data.

ASUG

Join the ASUG Life Sciences Community
and Upcoming Community Conversation
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Mandar Paralkar | VP Life Sciences, Global Industry
Advisory, SAP Industries & Experiences

Manish Kumar Garg | Associate Director, IT
applications, Hikma Pharmaceuticals

Monika Birdi | Product Manager, SAP Cell and Gene
Therapy Orchestration

April 23, 2026 ; 2:00-3:00 PM CT

Scan to register




Life Sciences Strategy —
Business Al, Industry Solutions
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The future of the SAP Business Suite

Cloud solution offerings from SAP

T " 1O & B

Finance Spend SCM + HCM Industry

SAP n Joule: Context=aware, proactive Al engagement layer
Business Al . s

Supply Chas HCM

Al Assistants

Al Foundation
ncl. Extensibiity & Custom Al on SAP Business Technology Batiorm

n Data, Analytics & Planning incl Lo8

SAP Business SISess Semantcs Data Fabr
Data Cloud )& roducts ) '

SAP Cloud ERP Finance Spend Supply Chan Human Capital Customer Industry
applications Manageament Managermenl Management Managemen Experience Applications

SAP Business Technology Platform
S

Customer

journeys 5 4 Alasssted Cloud Transformation

Open Agent
Ecosystem
nol. Agert-to n‘l#\f"

Nurelation

Open Data
Ecosystem

s
l{ g

Non-SAP

applications

Joule as the new Al user experience—
answering everything, everywhere

Embedded and extensible Al Assistants
redefining business processes

Industry=specific Al applications
based on our deep domain know=how

Business Data Cloud as semantically
rich foundation for Al

Transforming with Al-powered toolchain
and modernized Services portfolio



Public Cloud Industry applications for Life Sciences on BTP

Business
Data Cloud

Business Technology Platform

1

Serialization
Partfolio

(ATTP,

Industry

Traceability Hub
2 Repository &
Metworking) 3
Intelligent
Clinical Batch Release
Supply Mgmt. Hub (BRH)

(ICSM)

Cloud

Innovation in
Life Sciences
4
]
o Cell and Gene
Digital Therapy
Manufacturing Orchestration
(DM] B (CGTO)

Complementing
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Partner Ecco
Syslem




Recent Al capabilities in Life Sciences Industry

Al Use case Persona

Description

Qualified
Person

)"

Alassisted custom
release checks

BRH

SAP Business Al to
facilitates and
accelerates the batch
release process while
parallel ensuring
compliance and
quality

Generative Al

GA Date

Jan 2025

Integration
Responsible

[

Al-assisted error
analysis

ICH

SAP Business Al to
enhancethe
industry specific
Business Network
with Al for
automatic ermor
detection and
resolution

Generative Al

Nov 2025

Qualified
Person

‘ .'

Joule with SAP
Intelligent Clinical
Supply Management

ICSM

Provide quick and
seamiess accessto
SAP Help Portal
content, Users can
query Joule and
get helpful answers

April 2026

Scheduler

Al-assisted exception

management

SAP Business Al to

identify supply
chain exceptions

solutions on
historical data

June 2025

Trial Manager

.

Al-assisted
predictive subject
dynamics

ICSM

SAP Business Al
predicts subject
dynamics by
leveraging insights
from comparable
studies on
ClinicalTrials gov.

Jan 2026

Qualified
Person

Batch Release
Processing

BRH

SAP Joule to interact
with SAP Batch
Release Hub for Life
Sciences to retrieve
the most important
information about
due batch releases
including blocking
release checks and
release historyina
convenient manner.

Jan 2026



Meeting your business challenges requires a new era of enterprise management
Industry-specific Al applications based on our deep domain know-how

SAP Life Sciences Value Chain

RAD, Enginesring Logstics Manufacturing
and Clinical Trials anc Suppy e
e T Chain Compliance

Strategic
Sourcing, and
Frocurement

m SAP Life Sciences Product Portfolio BTP Apps

BRH - Batch Release Automate, streamline, and simplify the
Hub for LS batch release process
Industry-specific 3

Al applications Serialization _
SAP —+ 1 — jointly developed with our Track & Trace Meet international and regional directives
BI.-IHHE‘SS ” !-:{nr.._-j_aru_'! E:.:rnrpj:'!d.'rp:rﬂ EuStGmE.rS Uia lularinu-s SDluﬁﬂI"IS f-l.‘.lr LE' fﬂl‘ ﬂr'l.lg SE‘I‘|-EI[|E-EIt|ﬂI'I
A Aeaistants Al AasiErars Customer led EHEEE'EIT'IE'I"IT
| models
e ICSM - Intelligent
SAP Business ====== Clinical Su p;:ﬁ:.r Optimize the visibility of clinical trials,
Data Cloud S from planning to production to patient
Mon-SAP data m A Ma I"IEEE'ITIE'M
Full-stack Al application on
top of BTP / HANA cloud
SAP Cloud ERP Industry-specific
applications Al applications . CGTO - Cell & Streamline cell and gene therapy with E2E
Bringing together S.ﬂ._F’ Gene ThEn?p-,r supply chain orchestration
and non-SAP data with BDC Orchestration
SAP Business Technology Platform , . .
Build for inclustry standard as DM - Digital Sustainable, risk-resilient manufacturing
well as customer-specific Manufacturing empowers your workforce to make the

right decisions and coordinate work

S5/4 HANA .. Segmentation, MRP Live ..



Re-design how end users work and business processes run
with SAP Business Al

From To

Traditional business processes supported by apps Reimagined UX and business processes run by Al assistants

\ 4

Business Al

Business Data Cloud

Embedded Intelligence

Apps

10



Agents and Assistants on the roadmap

Persona

Al Agent

Description

Qualified
Person

)"

Regulatory
Compliance Agent

Insight-clriven agent
supporting
streamlined and
compliant supply
chain decisions
based on regulatory
filings.

Integration

IT Quality Lead Responsible

i

Agentic Reconciliation
for Life Sciences
Automate GxP Smarnt BDC layerto
Change impact integrate &
Assessments & hammonize SAP,
Validation NON=SAP systems
Workflows for visualizing entity
relations & Al
pwvidgd
summaries

Qualified
Person

{
Al

Batch Release
Assistant

An ecosystem of
agents (SOP Agent,
Release Automation
Agent, Regulatory
Compliance Agent..)
connectingall
process segmentsto
enable a fully
autonomous batch
release through a
novel UX

Quality/Supplier
Manager

.

Qualified
Person

SOPs arethe
backbone in
regulated
industries. The
agent
automatically
translates SOPs
into actions and
autonomously
executes them
within the batch
release process
Will support other
processesinthe
future asweill

* Planned Release is an estimated date when the solution is available for GA




Batch Release Assistant
Conceptual Fit into SAP’s Al Strategy

Persona-Based Approach

Each solution is tailored to specific user personas for
maximum relevance and impact.

Dedicated Joule

Assistant(s) per Persona

Every persona will have its own Joule assistant(s)
to address unique needs and workflows.

Assistant Powered by

Specialized Agents

The Joule assistant will leverage multiple specialized
agents to deliver comprehensive functionality.

Agent Integration

Agents to be progressively added to all relevant
personas over time.

NIRAL - P 2res Oy

Quinn

Qualified Person

Batch Release
Assistant

() Wels
5

CMO Agent

l

l Insight Agent

.

Audit Agent

5t

L~
=

Release Automation Agent




Two SAP Pharma Serialization Offers to Unlock Continuous Value

................... % SAP Traceability Hub : SAP Traceability Hub
Hybrid Cloud Deployment Offer Public Cloud Deployment Offer
Use SAP ATTP for L4 and SAP Traceability Hub Networking Use SAP Traceability Hub for L4 and L5 with Business Al for
for L5 with Business Al for improved productivity. improved productivity.

15



Life Sciences Customer Story —
Serialization Journey at Hikma




Manish Kumar Garg

Associate Director, IT Applications | Hikma Pharmaceuticals
20+ years leading enterprise technology and digital transformation in high-tech
and life sciences.
Global lead for Serialization, Track & Trace, and IT applications across Hikma's
manufacturing and supply chain.
Expertise in designing resilient ERP & Enterprise platforms for highly regulated,
global operations.
Proven track record in Regulatory Compliance, technology transfers, and
external manufacturing partnerships.
Active industry leader in SAP Co-Innovation, TracelLink SIG, GS1, HDA, and the
Partnership for DSCSA Governance (PDG).
IEEE Senior Member; frequent keynote speaker and panelist on digital supply
chain resilience and data integrity.
Editorial and advisory board member for major industry publications and
pharmaceutical technology forums.




Our global
operational facilities

Manufacturing injectable and non-injectables
generics

() JPumnanica

L.
&2 Operatonal plants
()O Research & osvelopment hubs

Corporate HQ

Regoral offices

29

\ Manufactunng /|
planis

13

inspected

planis




Hikma - Top 2024 Global Business Highlights

T Our Purpose
“Shaping a healthier world that enriches all our communities.”

® Global Impact, Local Commitment
800+ Products manufactured globally
Billions of doses produced annually

29 Manufacturing plants | 9 R&D Centers | 9,400 Employees worldwide B i |
Pl
@ Investing in America's Health
$1 Billion invested in expanding US manufacturing & essential generic
medicine development ll..‘
g'm every é injectable medicines used in US hospitals comes from .,
# Scale That Matters
12 Billion drug dosages produced each year
Hundreds of millions of serialized drugs
1 in every 6 injectable medicines used in US hospitals comes from Hikma "
b
# Driving Innovation ’—-

Enhanced R&D focus to support long-ierm growth
R&D spend increasing by 20% in 2025

Since 2010 Hikma has invested more than 54 billion to buy, bulld, expand
and improve its US manufacturing and business capabilities, with S1 billion
more by 2030.




» Building the Serialization Compliance: Hikma Global Serialization Program

Nelelelpgle]e)
DSCSA Valuve
Compliance Beyond
Compliance
1. May 2025 for
Manufacturers EPCIS1.3/2.0
2. Aug 2025 tor E . D
2017 Inhouse Distribufors MR
DSCSA/Unit = se RF ., Distribution Center NDC12
n : n N
Serialization Aggf o o ardion 03{5:: ;’: si?f : ;o,f Transition
Progrom Kick- UAE (Tatmeen) Packagers
| Go-live ATIP on Rise
- -- -- O . 1 HNelE| | =EN-‘Em
Go-live
Trace ljlnk(LS) 2025
project 4 »
2016  Pokect o018 2022 -24 2026-36
CMO & MAH

integration




» Building the Serialization Compliance: Unified Enterprise Architecture

Business SAP Information Collaboration Hub for Network-level Track
Networks Life Sciences(SAP Traceability Hub) and Trace System

Enterprise
SAP Advanced Track & Trace for Pharmaceuticals - ATTP Serialization

System

Enterprise
Serialization
Repository
Enterprise
Level

Enterprise

Business Enterprise Resource Planning (SAP Enferprise Resource Planning) )
Processes . Enterprise

Serialization

Enterprise Data Master Dota Governance (SAF Master Dala Governance) System
Governance

Site-Level
Operations -
Mﬂnitnﬂng Fackaging Server (Flant Level) Serialization

and Process
Control

. Packaging Automatic Labelling Machines, Vision Systems (physical
Line shop floor) (Line Level) Factory
E‘r Auvtomation and
Hardware

My
-,

. Physical Things HMI, Peripherals, Labelling Printers etc.

Transforming regulatory obligation into Unified Enterprise Capability



» Serialization Compliance Foundation: Value Creation Highlights

Central Repository for Serialized data Increased frust in Hikma's Brand

Seamless infegration with SAP Enterprise Resource Planning Lowered transaction costs due to simplified processes for
onboarding new supply chain partners

Faster & Simpler onboarding with Partner Self-Onboarding

React timely to changes in legal regulations and be

= : — compliant
Out-of-Box Integration with SAP Traceability Hub

(Previously - Information Collaboration Hub -ICH]) . . : .
Consistent Growth in business with addition of new partners

Advanced Reporting options in the supply chain.

Good collaboration and stable teams ensured continuity
Product improvements based on roundtable sessions and of partners

user group sessions

Optimization of process-built team's confidence in

On-time deployment delivering across the world

Building Trust through transparency | Data-Driven Recall. Shortage. Claim Management



» Serialization Compliance Foundation - Accomplishments

Process Readiness Strategy Deliverables Business

@ o
Unified Achieving Implementing a Maintaining Quick
Enterprise early DSCSA one-pariner on-track turnaround for
Architecture: readiness by strategy for deliverables Partner
leveraging SAP the year project and to meet queries/reports.
out-of-the-box 2024, AMS support project
functionalifies. efficiency. fimelines.

Authorized Trading Partner | System Operating Procedure | Exception Handling, Documentation



» Serialization Compliance Foundation to Supply Chain Resilience
Next Steps

1 SAP ATTP on Rise- Experience & Visibility

2 Operation Excellence, Prevention

New Markets, Merger & Acquisitions,
3 Growth

Al Use Case for Exceptions Prevention,
Handling and end-to-end Traceability

Performance | Explainability | Supply Chain Visibility | Supply Chain Resilience | Predictability



"Serialization Compliance is a

Bm-,

foundation, Its not a Finish Line"

——

SCAN TO CONNECT f
-
N o

Manish Garg, PMP PSM
Traceability | Exception

Management | US DSCSA | Gl...

“Data is digital asset and backbone of a trusted, intelligent and resilient pharma supply chain”



SAP Cell and Gene Therapy Orchestartion




SAP Cell and Gene Therapy Orchestration: The journey from kick-off to cell
therapy market leadership

Developing an SAP industry standard solution for Cell and Gene Therapies ~

-~
-~

-
- 2024+ Solution Improvement

- via the Consortium and
Winning the Cell Therapy
Market Leader
Further solution releases,
aupporting Chmscal!Commercial
— - maodels for both Sponsors and
— ChCs, are continuously
— developead based on the roadmag

2023 — Productive Go-Live & Kick-Off Industry nc il im plemeantaliong.
Consortium
Four additional releases and first productve go-lve
{Make to StockiMake to Order). Industry consortium

kick-off with 30+ comganies to define an indusiry
gtandard.

l' 2022 — Continuous deploymeant
and improvemeant
Three releases including first end te
2021 — Kick-off end procesaes (Autologous Cell
Phase 0 of the Co- Therapy) and Market Avalability as a
Innowatbon defining the standard SAPF product.

inftial BWP scope



SAP Cell and Gene Therapy Orchestration

Orchestrate advanced personalized therapies with chain of identity and chain
of custody tracking, flexible batch handling, ERP integration, quality checks,
and real-time control of the therapy supply chain.

What are the key features?

» Manage each step of supply chain orchestration

* Integrate with partners (Sponsor/CMO) and logistics providers
Enable label management and integration

Al Enabled Exceptions and Tasks management =
Integrate with SAP S/4HANA out of the box COlID: Rawisanar @
Track and report COI/COC across systems |

Built-in Analytics R —

s ™

what are the bE‘I"IEﬁtS? ; m......,_ S —— Epsamire Boprr -
« Streamline patient-specific supply chains | e ' '
* Improve compliance and traceability

« Accelerate time to market

* Improve operational efficiency with automation
* Increase agility and resilience




SAP Cell and Gene Therapy Orchestration

Orchestrate advanced personalized therapies with chain of identity and chain of
custody tracking, flexible batch handling, ERP integration, quality checks, and

real-time control of the therapy supply chain.

n-i-!'? Cugder ¥ search prerpismg +]
COI ID: RGW154A4P
L
VREAT] LT L L Dwjer Crepesg
21
Cape Birsion (DR
Gearvral Fformaliee o Floms Dhder Dales Husrans Pariners Grepmenis - PFrooenaan g Aciretia Oy Tanks Bpproval Delarhs
—
It
Entity | Process Sheps Slshin Pravious Process. Sleg Subsrgquent Froceas Siep
¥ 00 Tewwimeni Deder
¥ 7 Biospecimes Shipment [BEEL01) Compleoe
¥ L) Biospietenies Shigrresl [ES20015 L el et FroefEsdang Sty
Janags Nogenmes & =i |1
# L] Prosessing Actheity [PAJDI) Py I e Pridiar] Shipmes 4]
b 2 B s SEdmaTasnd (B H0L
¥ O imerrsediate Progect Shipreent (BP0 bt Slarmed Piotd iy ACtely |PESN) L5
¥ L7 Ficinhed Proguct - Tesnalt Leg (FP-ILS031] ol Slarfed msrmedisie P Shepme (IRF30E0 ] Faruniesgl Piraiik Firasl] | =g {FP-1L 06T
¥ L) Firdahesd Prosdicn - Fisal Leg (PRI R0 E| kin Sammed Firinhesd Pegglort - Tepned Leg (FP-1L 501

2@
m Creaie Taak
PPF Eveki Wi s
o o,
Actiom

End-to-end supply chain
orchestration

Partner & logistics integration

Labeling & COI/COC tracking

Exception & task management

SAP S/AHANA native integration

Built-in analytics & reporting

29



New Potential Target Markets

Allogeneic Therapies

Radio Ligand Therapy

Medical Device Integration

Plasma Derived Biologics

a0



SAP CGTO Vision and Strategy : 2025 - 2027

Provide a cloud-based Saas solution that streamlines advanced therapy supply chains, reducing costs,

optimizing capacity, and managing risks to ensure timely delivery of effective treatments. Our goal is to lead the
industry by developing intelligent software that drives innovation, improves patient care, and expands access to

affordable therapies.
Vision Strategy
Regulatory
Compliance 2028 ﬂ

= [} =L L

o B E ;
EQ - ol
2027 %. g = =
Real-time End-to-End - B i
Collaboration visibility EQ D % L
s BT > @
(] {:l E o
= ; o 0 =
= BN o

2026 “m-l = =
J — =
= z b=
Solve Supply Access to affordable
Chain Therapy
Challenges -

Product Adoption & Maturity

[
—_
—
L

IZ_E
[
Tl
X
X
-
':.?_r
Ty
0
T
[y’

Multi Modality Therapy Expansion
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SAP Business Data Cloud - Life Sciences




SAP Business Data Cloud’s comprehensive strategy for enterprise data
Delivering the best TCO with a clear path forward to a data fabric with multiple compute options

Available Today : Cloud ERP Private Intelligence Tomorrow :
& LOB Intelligence Life Sciences Intelligence Apps
Finance, Supply Chain, People, Spend, Revenue Intelligent Applications in Business Data Cloud | SAP

r, \ 4

Intelligent Applications

» —

e Adaptive Planning & Partner Developer Data activation
— EXpEriENnces simulations applications applications and extensions

Third-party

Business data fabric

Business semantics Analytics and planning BN madernization Diata engineering & Al/ML Al operating system Data and Al consumption tools
Datasphere Analytics Cloucd Business Warehouse SAP Databricks Al Foundation SAP Snowflake
SOLLITION ERTEN SOM
. Open data
Data products Harmonized data models ecosystem

wxs > 0 W OO RS

Hybrid SaaS Cloudnative Onpremises Edge Mon-5APapps

33




The BW Era: Customers Carried the Full Weight

Running the business on SAP was one thing. Getting insight from that data was another story entirely.

Design It Yourself Build It Yourself Own It Forever
Customers had to identify and Every pipeline, transformation and Ongoing maintenance, upgrades
create their own datasources from mapping was the customer's and fixes fell entirely on the
scratch. No blueprint, no guidance responsibility. Months of IT work customer — a constant drain on IT
— just raw technical effort. before a single insight was possible. with no end in sight.

Result: Long timelines, high cost, and heavy IT dependency — before any business value was realized.




THE SHIFT

If SAP delivers the products to run your business..

Why shouldn't SAP also deliver
the data products to understand it?

This is the core idea behind BDC — SAP takes responsibility for delivering data products,
so customers can focus on decisions, not data plumbing.




What BDC Delivers: Ready-to-Consume Data Products

SAP-delivered, business-rich data products — with industry knowledge built in.

01
SAP-Delivered Data Products

Pre-built data products aligned to business processes
across Finance, Supply Chain, HR and more. No design
required.

03

Data Replication at Scale

Near real-time data replication into a central
foundation. Always current, always consistent, always
governed.

02
Business Context Built In

Data arrives with industry-standard semantics and
business logic already applied. Analysts get insights,
not raw fields.

04
Zero Heavy Lifting

No custom extractors. No manual pipelines. No
maintenance burden. Customers simply connect and
consume.

El



SAP Life Sciences & Healthcare: Data Products

Life Sciences & Healthcare data products are currently under evaluation and will be delivered in phases - multiple
data products per solution, building toward intelligent apps.

SAP Life Sciences
& Healthcare
Products

Data Products
(In Evaluation)

ICSM

Intelligent Clinical

BRH

Batch Releasze Hub

CGTO

Cell & Gene Therapy

SER

Lerialization

N

HDS

Health Cata Services

Supply Management for Life Sciences Orchestration for FHIR
Multiple planned e.g _ ;
Multiole planned e Trl Relsase Decision, Quality Multiple planned e.g Multiple planned e.g Multiple planned e.g.
uDTﬂ;d mﬂnﬁr o Departrment and Change Treatrnent Order, Shiprment, Serjalized Objects, Transaction Patient Details, Diagnostics,
I B History._ Scheduler_ Events. Medications .

+ Inventory Insights
(Visibility, Risk and
Optimization), Medication Kit
Expiry Risk & Monitoring
Coming MNext

+ Release Efficiency Insight

Coming Mext

+ Manufacturing
& Orchestration

Performance Analytics
Coming Mext

+ Reconciliation assistant
(Early Warning, Motification,
Error Agent)

Coming Mext

+ Intelligent App

Coming dext

a7




Thank You From Your Presenters Today!

Mandar Paralkar

VP Life Sciences, Global Industry Advisory, | SAP Industries & Experiences
Explore more Industry Content

at

Mandar.Paralkar@sap.com
Manish Kumar Garg
Associate Director, IT applications, Hikma Pharmaceuticals SAP Life Sciences and Healthcare
mgarg@hikma.com SAP Solution Scout for Life Sciences

Monika Birdi
Product Manager — SAP Cell and Gene Therapy Orchestration

Monika.birdi@sap.com

U =7 Bring out your best.
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SAP Statement of Confidentiality and Exceptions

The contents of this document shall remain the confidential property of SAP and may not be communicated to any other party without the
prior written approval of SAP. This document must not be reproduced in whole or in part. It must not be used other than for evaluation
purposes only by you except with the prior written consent of SAP and then only on condition that SAP's and any other copyright notices
are included in such reproduction. No information as to the contents or subject matter of this proposal or any part shall be given or
communicated in any manner whatsoever to any third party without the prior written consent of SAP.

The furnishing of this document is subject to contract and shall not be construed as an offer or as constituting a binding agreement on the
part of SAP to enter into any relationship. SAP provides this document as guidance only to estimate costs and time-scales of the predicted
delivery project and as a guide to facilitate discussions around licensing SAP software and the provision of services. This document cannot
be attached as an exhibit to contracis as it a working document. This will be subject to confirmation prior to any contractual or delivery
commitment by SAP.

This document may outline SAP's general product / services direction and should not be relied on in making a purchase decision. This
document is not subject to your license or services agreement or any other agreement with SAP. SAP has no obligation to pursue any
course of business outlined in this document, provide any services or to develop or to release any functionality mentioned in this document.
This document and SAP's strategy and possible future developments are subject to change and may be changed by SAP at any time for
any reason without notice.

SAP confirms that to the best of its knowledge those who prepared this response have taken reasonable care in preparing it and believe its
contents to be true as at the date of this document. SAP cannot however confirm matters outside of its control and accordingly cannot
confirm the truth of all statements set out in this document where those statements derive from facts and matters supplied by other persons
to SAP. The statements in this document are qualified accordingly.

Any software or services to be provided by SAP as proposed in this document shall be subject to the standard terms and conditions of SAP
for the provision of the relevant software and/or services. This statement applies to all SAP documentation submitted as part of this
proposal. This statement applies to all submitted documentation as part of SAP's Request for Information Response.
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Follow us

fHvRoNin

www.sap.com/contactsap

& 2028 BAP SE or an SAP affliale company. All ighls reserved.

Mo par of this publcation may be repreduced or iransmitisd in any Torm o for any purpose withaul he sapress parmission of
SAP SE or an SAP affiliate compary.

The indormalion conlamed herein may be changed withoul priar nolice. Some software products marteeled by SAP 5E and il=
distribubons contain proprisfary saftware components of other softeane vendars. Mational prodwest speciications may vary.

Thase malerials are provided by SAP SE ar an ZAP affiliate company for mformatianal purposes only, wilhout repressriation or
warranty of any kind, and SAP ar ils affilabed companies shall not be lable for armors or omissions with respest 1o the malanals.
The only warranties for SAP ar SAR afflilabe comparny products and services arne those thal are el foib in the express warranly
stalemants accompanying such products and services, i any. Mothing herein shauld be constreed as constilubing an additional
warranky.

In particular, SAF SE or ils affiliated companies have no sbigation fo pursue any course of business oullined in this dooument or
any relaled preseniation, or to develop or release any functionality mentioned therain. This document, or any relaled prasentalion,
and 54F SE's or its affiliabed companies’ sirategy and possible ifure developments, products, andior platiorms, direstions, and
functionality are all subject 1o change and may be changed by SAP SE or itz affiliated companies at arry ime for any reason
without nolice. The infarmadion in this document & nof & commilment, promise, or legal obligation bo deliver any malerial, code, or
functionalty. All forsard-looking stalements are subject o vanous isks and uncerlanties thal could cause actual resulls to differ
materially fram expecialions. Readers are caulioned nol 1o place tndue relance on these forevard-looking sialements, and they
should nat be relied upan in making purchasing decisiors.

24P and other SAP products and services meantioned herein as wel as ther respecties logos are trademarks or registered
Irademarks af SAF SE [or an SAP affiliate company ) in Germany and other couniries. All other product and sardce names
menliorned are the rademarks of thair respeciive comipanies.

Sap ey sao comMrademark for addilional fradaemark infarmation and notices.
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Let Us Interact: Closing Poll

* Which area is your top priority over the
next 12—18 months?




What Are Your Thoughts

?



What is Next?

Topics planned for subsequent bi-monthly series calls
addressing business areas:

* Synergy bet Commercial & Clinical Supply Chain
* Industry Al theme in Life Sciences
 Batch Release & Quality Management

* Serialization, Track & Trace



Future ASUG Events

SAP for Utilities ASUG Tech Connect
presented by ASUG November 2-4

October 7-9 Fort Worth, Texas
O Sl K San Antonio, Texas




Engage with Your Community

Life Sciences Community on Life Sciences Community on

ASUG: LinkedIn:




On Behalf of the Life Sciences Community

Thank you!
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