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Introducing Mobile Experience from SAP 
and SAP Mobile Start
The Intelligent Enterprise at your fingertips
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other 
service or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or 
any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The 
information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This 
presentation is provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties 
of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for informational purposes and may not 
be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this presentation, except if such damages 
were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their 
dates, and they should not be relied upon in making purchasing decisions.

Legal Disclaimer
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Agenda

1. Mobile Experience from SAP

2. SAP Mobile Start

3. Q&A



Mobile Experience from SAP
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Mobile Experience from SAP
Consumer-grade mobile solutions for efficient, resilient and sustainable end-to-end processes

Supply chain 
resilience

Business 
transformation

Sustainability 
outcomes
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Mobile Experience from SAP 
End-to-end solutions for more efficient, resilient and sustainable processes

Logistics & 
Business Network Spend Management

Human Capital Management & 
Customer Relationship Management

Asset & Service Management &
Enterprise Product Development Consumer Industries

SAP Ariba Shopping

SAP Ariba Procurement

SAP Concur

SAP SuccessFactors Mobile

SAP Sales Cloud mobile

SAP Warehouse Operator

SAP Business Network Supplier

SAP Service & Asset Manager

SAP Product Model Viewer

SAP Direct Distribution

SAP Retail Activity Optimization

Intelligent Enterprise: SAP Mobile Start

Disclaimer: Please note that only selected SAP mobile applications are listed here.

*The future development of the application are subject to change.

Yard Logistics 
Operator

Retail Store 
Manager

People Manager

Delivery Driver

Sales Representative

Service Technician
Warehouse
Operator

Finance Manager

Maintenance 
Technician

Production 
Supervisor

Employee

Strategic Buyer

Project
Manager

Purchaser

Warehouse Clerk

Auditor

Quality
Engineer

Inventory
Clerk

Temporary Worker

Hiring Manager

Industrial Hygienist

Environmental Engineer
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Mobile Experience from SAP

Human
capital

management

Spend management
and business network

Customer
relationship
management

SAP SuccessFactors

Learning by SuccessFactors

SAP Sales Cloud

SAP Direct Distribution

Retail Execution

SAP Service and Asset Manager

SAP Maintenance Assistant

SAP Product Model Viewer

SAP Field Service Management

SAP Warehouse Operator

SAP Concur

SAP Ariba Shopping

SAP Ariba Procurement

SAP Fieldglass Manager Hub

SAP Fieldglass Time Entry

SAP Business Network Supplier

SAP Analytics Cloud

SAP Mobile Start
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Mobile Experience from SAP

➔ SAP BTP SDK for iOS

➔ SAP BTP SDK for Android 

➔ Mobile Development Kit

➔ SAP Fiori Mentor App 

SAP Mobile Start



9PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Mobile Experience from SAP
Consumer-grade mobile solutions for efficient, resilient and sustainable end-to-end processes

Human-centric experience

makes virtual work and collaboration 
enjoyable and efficient

Continuous innovation

for more intelligent and robust
business processes

Scalable extensions

boost agility and integrate with backends 
with simplified security, compliance, and 
version control
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Mobile Experience from SAP
Everything you need to transform mobility within your enterprise

SAP 
Learning

Learning 
Journeys

Learn by 
Product

openSAP

Optimized 
Business 
Processes

Intelligent, sustainable enterprise
Intelligent business processes 
optimized for mobile situations

SAP Business Technology Platform 
Reusable components, tools and 
services to scale enterprise mobile 
application development and lifecycle

Tools and 
Platform

Transformative, 
Intelligent 

Mobile 
Applications

Mobile Design
System

SAP Fiori for iOS and Android
SAP Fiori based on latest native 
mobile OS behaviors and capabilities

Transformative, Intelligent Mobile Apps
SAP, partner and custom-built mobile apps 
with unified qualities for one experience.



11PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Mobile Experience from SAP
Unlock SAP’s unparalleled business power with a mobile suite like no other



SAP Mobile Start
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SAP brings the Intelligent Enterprise to the 
fingertips of every SAP user.

SAP Mobile Start
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Productivity

Work Flexibility

Agility

User Expectations
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Seamless mobile access into the Intelligent Enterprise Suite

• SAP S/4HANA business processes and data

• Native LoB applications, like SAP SuccessFactors

• SAP S/4HANA notifications

Consolidated view on tasks such as approval workflows

Consumer-grade user experience and superior performance

Improves productivity, agility and work flexibility

Value Proposition
Your native entry point to the Intelligent Enterprise
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Tailored content
per persona

Deep integration 
with your mobile devices

Native entry point 
to the Intelligent Enterprise Suite

Key Capabilities
SAP Mobile Start is the native app for all SAP users
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Entry Point to the Intelligent Enterprise Suite
Desktop – Tablet – Phone – Watch
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Native Entry Point to the Intelligent Enterprise Suite
Android devices

Native & Web Apps

Suggested Apps, Web 
links & Newsfeed

Apps & To Do Tabs

Notification Center
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Native Launchpad 
Discover and access all your business apps

Spotlight Search*
Instantly access occasionally used apps

Widgets on Home- and Lock Screen
Access your critical apps like a shortcut 
Monitor your business from your home- and lock Screen

Native notifications 
Never miss a critical notification 
Manage SAP notification the way you prefer

Deep Integration
with your mobile devices

* Supported by iOS only
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Content & structure 
is set-up by IT admin

Persona-centric content

Tailored Content
per persona

Paul
Finance Manager

Alex
Project Manager



Demo



Architecture
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Integration Architecture

SAP solutions like:
Business Data & Logic

SAP BTP Tenant
Abstraction & Unification SAP Build Work Zone, standard edition

Notification service SAP Mobile Services

SAP Mobile Start

SAP Task Center 

(1)

(1) Supporting native & web applications, SAP S/4HANA Cloud and on-premise
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Your Central Entry Point for Desktop and Mobile
UX for the Intelligent Enterprise

Back End 2

SAP Build Work Zone, 
standard edition

SAP Mobile Start
Features / Benefits
• Role-based access to SAP S/4HANA and other 

SAP LoB solutions content
• Consume extensions / new innovations using 

SAP BTP and standard apps in one place
• Integration with central services 

(SAP Task Center, Notifications service)
• Internet access for external users
• Mobile access via SAP Mobile Start (iOS & Android)

SAP S/4HANA Implementation Considerations
• Easily deploy SAP Fiori apps using content federation 

from SAP S/4HANA
• Achieve central entry point and mobile access for a relatively 

small delta effort

Commercialization
• Included in three RISE with SAP S/4HANA Cloud subscriptions
• Other customers - subscribe to SAP Build Work Zone, standard 

edition; which includes SAP Mobile Start

Back End nBack End 1
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Upgrade

SAP Mobile Start*

Upgrade

§ Out-of-the-box Central Entry Point for all SAP cloud 
business solutions

§ Intuitive access to role-based apps, To Dos and most 
relevant business data

SAP Start

SAP Build Work Zone, 
standard edition 

§ Provide central access to multiple cloud and 
on-premise systems

§ Integrate custom low-code/no-code apps 
§ Access multiple pages through the navigation 

menu

§ Leverage customizations and extensions (such 
as branding, translations, shell plug-ins, and 
domains) 

SAP Build Work Zone, 
advanced edition  

§ Extend the standard offering with 
enhanced capabilities for content 
management, Web content, team 
workspaces, and integration with 
third-party solutions (such as 
Microsoft Teams)

§ Empower business users to create 
and publish content 

§ Provide solution-specific, premium 
content

Lab preview

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. 
This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

*Future direction: It is planned that SAP Mobile Start will become the mobile application for SAP Start which is planned for 2023. 
Also, it is planned to make SAP Mobile Start the mobile application for SAP Build Work Zone, advanced edition in the future.
This is not reflected in the actual SAP Mobile Start road map, yet.

Central Entry Point for Business Users
Vision: A modular offering for SAP’s central entry point
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SAP Solution Portfolio

SAP Mobile Start integrates SAP Task Center - it provides a seamless and integrated user experience, on the mobile device, for 
customers who want a unified view of approvals across multiple applications for a smooth and consistent approval process. Users 
reduce the time spent by navigating through various systems and have access to information to enable smart decisions.

SAP Mobile Start integrates SAP Task Center
Leverage SAP Mobile Start to manage your workflow approvals at your fingertips

Approving Users

SAP Task Center 
service

SINGLE USER IDENTITY

SAP BUSINESS TECHNOLOGY 
PLATFORM

Service 
provider 
interface

Push/Pull

SAP S/4HANA
SAP Ariba
SAP Concur
SAP Fieldglass
SAP SuccessFactors

SAP Marketing Cloud
SAP Cloud for Customer
SAP Build Process Automation

Link to SAP Task Center Roadmap

https://roadmaps.sap.com/board?range=2022Q3-2023Q1&PRODUCT=73555000100800002171
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Confidential

Scan the QR code using the SAP Mobile Start 
onboarding wizard 

The QR code is available in “SAP Build Work Zone, standard 
edition” settings

Install the SAP Mobile Start application on 
your device

a. From Apple App Store & Google Play Store 
b. From your corporate MDM (Mobile Device Management)

Easy User Onboarding
Leveraging the content prepared by IT
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Confidential

Install SAP Mobile Start application on your device

• From Apple App Store & Google Play Store
• From your corporate Mobile Device Management (MDM)

Click on “Start” to access all your business applications

Thanks to Mobile Device Management, you can directly start working on your 
business applications – they have been configured for each user by your IT 
Team

Easy User Onboarding with App Config (MDM)
Leveraging the content prepared by IT
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Adapt the visual appearance of SAP Mobile Start to 
transport your corporate brand identity  

You can easily create your custom theme with the SAP 
Theme Designer and import into SAP Mobile Services. 
When your users will login the next time, the theme will 
be applied automatically.  

Branding (Theming)
Apply your corporate identity to SAP Mobile Start



Availability
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All SAP customers

SAP Mobile Start is enabled through:

SAP Build Work Zone, standard edition

Only one SKU is needed! 

RISE with SAP S/4HANA and SAP Build 
customers

SAP Build Work Zone, standard edition & SAP Mobile Start are
included in the following packages: 

RISE with SAP S/4HANA Cloud, public edition, base*
RISE with SAP S/4HANA Cloud, public edition, premium*

RISE with SAP S/4HANA Cloud, private edition, base*
RISE with SAP S/4HANA Cloud, private edition, premium*

SAP Build Process Automation*
SAP Build Apps*

Commercialization
We offer two plans

Download SAP Mobile Start application for free from the stores (Apple App Store & Google Play Store)

* Please note that there might be multiple SKUs which relate to this material and that there are also historic SKUs which include the SAP Build Work Zone, standard edition entitlement. 
Please contact your account executive in order to get more details.
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Consulting Packages
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Packages Functionality Delivered Indicative Duration *Implementation Mode

Small – Starter Kit • Deploy SAP Mobile Start to existing SAP Build Work Zone, 
standard edition users

1 to 2 weeks SAP Led

Medium – End-to-end 
Implementation Service

• SAP Build Work Zone, standard edition design 
(personas, roles, apps)

• SAP Build Work Zone, standard edition set-up including 
connectivity with SAP S/4HANA

• SAP Mobile Start App deployment

4 to 6 weeks SAP Led

Large – Additional 
Personalisation

• Everything in Medium
• Custom Widget content
• Enabling Custom apps
• Notifications

6 weeks onwards depending 
on scope

SAP Led

Advisory Service • Knowledge Sharing
• Identifying user needs, roles, apps
• Implementation QA service

1 week onwards depending on 
scope

Partner / Customer Led

Implementation of User Experience - SAP S/4HANA
Implement SAP Build Work Zone, standard edition and SAP Mobile Start

*Covers both SAP prime and Customer/Partner prime implementations

More Information?
Contact link

https://www.sap.com/registration/contact.html?pageTitle=Services+and+Support+Offerings&countryOfOrigin=en_us&refererPagePath=https%3A%2F%2Fwww.sap.com%2Fservices.html&refererContentPath=%2Fcontent%2Fsapdx%2Fcountries%2Fen_us%2Fservices&navTitle=Contact+Form&topicarea=Services


More Insights
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SAP Mobile Start Roadmap*

Link to Roadmap Explorer

Lab preview

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. 
This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

* As of April 17, 2023

https://roadmaps.sap.com/board?PRODUCT=73554900100800003452&PRODUCT=73554900100800004032&range=CURRENT-LAST
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~40%
Reduction in time to manage 
purchase requisition 
notifications and approvals

A successful provider of frozen fish, vegetables, and meals in Germany, Poland, 
Austria, Italy, and Eastern Europe, FRoSTA AG is one of Europe’s leading 
manufacturers of frozen foods and the market leader for frozen meals in Germany. 

36

~90%
Reduction in time to create 
maintenance orders

“Companies need to ensure agility and availability of their IT 
and business services. With the SAP Mobile Start app, we 
provided our employees with a single launchpad, centralizing 
access to our IT business resources and making it possible for 
all lines of business to work from anywhere.”

Lucas Dreger, Solution Architect, FRoSTA AG

Customer Success: FRoSTA AG
Boost Employee Engagement with Mobile Access to Enterprise Resources

Read the Customer Story

https://d.dam.sap.com/a/QgxeZUR/83312_83312_enUS.pdf?rc=10
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SAP Community offers you to

• Get actively involved by sharing your experience or 
asking/answering questions

• Connect with SAP Mobile Experts
• Get latest updates by SAP development
• Benefit from blogs provided by experts that will help you to 

onboard SAP Mobile Start seamlessly

SAP Mobile Experience @ SAP Community 
SAP Mobile Start @ SAP Community
SAP Task Center @ SAP Community

SAP Community Page
Connect with development and peers, share your experience, raise questions, and get insights

Follow the SAP Mobile Experience and SAP Mobile 
Start tags so that new blog posts and questions with 

this tag appear in your Activity Stream

https://community.sap.com/topics/mobile-applications
https://community.sap.com/topics/mobile-experience/start
https://community.sap.com/topics/task-center
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Learn about SAP Mobile Start key 
capabilities and how it delivers a new 
way of working for our selected 
personas

Read our Ebook!

• Driving the Intelligent Enterprise with 
Digital Transformation on Youtube

• SAP Mobile Start: The Intelligent 
Enterprise at Your Fingertips

• SAP Mobile Start video here
• Engage with our experts on our community
• View the SAP Mobile Start Roadmap
• Discover our SAP Developer Center
• Read the FRoSTA customer story 

Eager to know more?
Selection of links, videos, e-books to learn more about SAP Mobile Start

SAP Mobile Start EbookLatest Event Recordings
Sapphire 2022 & TechEd 2022

Useful links to learn about 
SAP Mobile Experience

https://www.sap.com/dmc/exp/2021-09-77580-mobile-intelligent-enterprise/index.html
https://www.youtube.com/watch?v=AGNNzP0vqPw
https://go3.events.sap.com/sapteched/hybrid/2022/reg/flow/sap/saptech2022/sapteched2022catalog/page/catalog/session/1661198040376001ESPl
https://go3.events.sap.com/sapteched/hybrid/2022/reg/flow/sap/saptech2022/sapteched2022catalog/page/catalog/session/1661198040376001ESPl
https://www.youtube.com/watch?v=5cqxjRmAVAA
https://community.sap.com/topics/mobile-experience/start
https://roadmaps.sap.com/board?PRODUCT=73554900100800003452&range=CURRENT-LAST
https://developers.sap.com/tutorials/mobile-start-access-launchpad-site.html
https://www.sap.com/products/rise.html?campaigncode=CRM-YD22-SOC-CUSTREF&pdf-asset=60079e1f-2f7e-0010-bca6-c68f7e60039b&page=3
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Get ready…
Download the SAP Mobile Start app 
from the App Stores to explore how 
you can access the Intelligent 
Enterprise at your fingertips



Q&A
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Bobby Kaloty
Product Manager
bobby.Kaloty@sap.com

Thank you
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP 
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www.sap.com/contactsap

Follow us

http://www.sap.com/trademark

