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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Agenda

Year-end 2019 Delivery
HR Support Packages, CLC and SAP Notes

Upcoming Legal Changes

Latest Deliveries and Outlook
Improvements



Year-end 2019 Delivery
HR Support Packages and CLC
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HR Support Package and CLC options for SAP_HR Software Component

Year-end 2019 Delivery – CLC and HR Support Packages

SAP HR Release EnhP Release Option 1:

October Support 

Package of SAP_HR

Option 2:

October CLC 

for SAP_HRCCA

SAP_HR 6.08 608 SAPKE60872 SAPK-60872INSAPHRCCA

SAP_HR 6.04 604 to 607 SAPKE604E4 SAPK-604E4INSAPHRCCA

SAP_HR 6.0 600 to 603 SAPKE600H8
SAPK-600H8INSAPHRCCA

https://launchpad.support.sap.com/#/supportpackage/SAPKE60872
https://launchpad.support.sap.com/#/supportpackage/SAPK-60872INSAPHRCCA
https://launchpad.support.sap.com/#/supportpackage/SAPKE604E4
https://launchpad.support.sap.com/#/supportpackage/SAPK-604E4INSAPHRCCA
https://launchpad.support.sap.com/#/supportpackage/SAPKE600H8
https://launchpad.support.sap.com/#/supportpackage/SAPK-600H8INSAPHRCCA
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More information can be found here:

✓ 2832511 - YE19: Master Note for Canadian Year End 2019

✓ 2832384 - YE19: Year-end Canada 2019 Phase 1 - preparation for upcoming 

changes

Year-end 2019 Delivery – SAP Notes

https://launchpad.support.sap.com/#/notes/2832511
https://launchpad.support.sap.com/#/notes/2832384
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2019 Forms Changes

❖ T4

▪ Elimination of codes 68 and 70

▪ Small changes in instructions

❖ T4A and T4A-NR

▪ Small changes in instructions
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2019 Forms Changes

❖ RL-1 and RL-2

▪ Small changes in instructions

Validation Schedule for RL Slips

Process Taxation 

Year

Start Date End Date SAP Status

Authorization of 

paper forms

2019 October 15, 

2019

February 1, 2020 Certified

Certification of 

XML files

2019 November 4, 

2019

February 1, 2020 Generating test cases 

for submission
Source: https://www.revenuquebec.ca/en/partners/news/details/165265/2019-09-26/

Planned Delivery Date: 29/11/2019

https://www.revenuquebec.ca/en/partners/news/details/165265/2019-09-26/
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More information can be found here:

✓ 2543237 - YE: Print Year-end forms using Adobe Forms technology on 

RPCYERK0 report

✓ 2529182 - YE: FAQ Print Year-end forms using Adobe Forms technology

PDF for HCM Canada

https://launchpad.support.sap.com/#/notes/2543237
https://launchpad.support.sap.com/#/notes/2529182


Latest Deliveries and 

Improvements
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Display Generated ROEs – Output Log of Generator Report

Output log added on ROE Generator

(RPCROEK0_GENERATOR)

SAP Notes 2796459 and 2797076 (CE)

https://launchpad.support.sap.com/#/notes/2796459
https://launchpad.support.sap.com/#/notes/2797076
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ROE – Performance Improvement for Processing Employee’s Absences

SAP Notes 2840944 (Currently in pilot release)

Currently, ROE generator reads the employee's personal work schedule since their first 

active day if any absence is relevant to ROE.

After this improvement, the report will only read the employee's personal work schedule 

when this information is essential, greatly improving the its performance.

https://launchpad.support.sap.com/#/notes/2840944
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ROE – Amendment order not being considered to validate dates

SAP Note 2800653 (Delivery in progress)

Original 
Record

January 1, 
2018

December 
31, 2018

Amendment 
Record

January 
1, 2018

June 1, 
2018

New 
Record

August 1, 
2018

December 
31, 2018

Incorrectly detects an 

overlap, forbidding the 

creation of the record.

https://launchpad.support.sap.com/#/notes/2800653


14INTERNAL© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Garnishments – Case number field not being filled for CE

SAP Note 2822114

https://launchpad.support.sap.com/#/notes/2822114
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Audit/Reconciliation Report – Report log enhancement

SAP Note 2655429, 2722586 and 2683468 (CE)

https://launchpad.support.sap.com/#/notes/2655429
https://launchpad.support.sap.com/#/notes/2722586
https://launchpad.support.sap.com/#/notes/2683468
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Employer Health Tax – Variable rate for British Columbia

SAP Notes 2847609 (Currently in pilot release)

SAP Note 2725988 - TAX: Employer Health Tax - Province of British Columbia -

Effective January 2019 provided a solution to maintain the EHT rate using constant 

THBC0. The rate is flat if the total payroll in BC in above CAD 1,500,000 but determined 

dynamically using a formula otherwise.

Feature 07THB can be used to determine the rate to be used for any company by using a 

filter based on the employee's data.

https://launchpad.support.sap.com/#/notes/2847609


17INTERNAL© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Third-Party Remittance

Technical improvements to allow parallel processing

• 2726032 - 3PR: RPURME00 parallel processing enablement in HR process model

• 2834413 - 3PR: Technical improvements for Posting program RPURMP00 (Delivery in process)

Process 1

3PR Evaluation

3PR Posting

Payroll

Process 2

3PR Evaluation

Payroll

Process 1

Payroll

Process 2

Payroll

3PR Evaluation

3PR Posting

Before After

https://launchpad.support.sap.com/#/notes/2726032
https://launchpad.support.sap.com/#/notes/2834413


Outlook
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Year End Report – Void/Purge items in Run History

Solution in development

• Select All runs not working properly

• Tax Form Type and Run Type to be added as filters

• Maintain selected entries after user action (e.g. click on "Void Run")
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Outlook

Tax

• CPP, EI, QPP & QPIP Changes effective 01 January 2020

• T4127 Guide (Payroll Deductions Formulas) yet to be published by the CRA

• TP-1015.G-V (Source Deduction and Contribution Guide) to be published by 

Revenu Quebéc

• Maximum Assessable Earnings for workers compensation yet to be released for all 

provinces

Reporting

• T4 XML schema and specifications yet to be published by the CRA

• RL XML schema and specifications published - Planned delivery on 29 Nov 2019



Important Info
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SAP One Support Launchpad

SAP recommends that you use SAP One Support Launchpad to search for Notes. 

The following apps are available to you on the Launchpad:

Announcement of 

Legal Change
My SAP Notes & KBAs SAP Legal Change Notes

https://launchpad.support.sap.com/
https://launchpad.support.sap.com/#/legalchangenotification
https://launchpad.support.sap.com/#/mynotes
https://launchpad.support.sap.com/#/lcnotes
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SAP HR Support Packages

Support.sap.com > Maintenance > Maintenance Information > Schedules for Maintenance Deliveries

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/schedules-for-maintenance-deliveries.html

https://support.sap.com/en
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/schedules-for-maintenance-deliveries.html
http://service.sap.com/hrlegalchanges
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/schedules-for-maintenance-deliveries.html
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SAP HR Support Packages Schedule   (HRSP) 

Support.sap.com >> Maintenance >> Maintenance Information >> Schedules for Maintenance Deliveries

>> SAP ERP Human Capital Management

https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/schedules-for-maintenance-deliveries/hrsp.html
https://support.sap.com/en
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/schedules-for-maintenance-deliveries.html
https://support.sap.com/en/release-upgrade-maintenance/maintenance-information/schedules-for-maintenance-deliveries/hrsp.html
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Global Product Support

Ireland

Brazil

Canada

USA

Great Britain
Austria

Hungary
Spain

India

China

AMER EMEA APJ

120+
Local Versions

1,5M+
Incidents per Year
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Product Support – Support Center Brazil

▪ São Leopoldo – RS

▪ Started on March 2007

▪ 1500 Employees

▪ ≈400 consultants @

Product Support

▪ Office hours on weekdays:

Eastern Daylight Time: 08:00 – 20:00

Pacific Daylight Time: 05:00 – 17:00
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Work Process of Support

Development SupportCustomer Product Support

Knowledge ManagementKnowledge Management

IncidentIncident NoNo

Y
e

s
Y

e
s

Issue

solved

Issue

solved

Solution

found ?
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Evaluation of Support
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Priorities of Incidents

• Productive system not available.

• High risk of go-live or upgrade not to be completed within time.

• Main business processes are highly impacted.

• No alternative solution for above mentioned situations.

• Normal business processes are severely impacted.

• Normal business processes are impacted.

• Small or no impact on a business process.

Very High

High

Medium

Low

Criteria
Incident confirmed

automatically /days

14

21

45

45
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What to Consider When Reporting an Incident ?

▪ Installation, System and Version(s)

▪ One Issue per Incident – SAP Note 50048

▪ Specific flow how to observe the issue and expected result (attach screen shots, logs, messages)

▪ Precise description of the issue (containing explanations) 

▪ Priority according to criticality of the issue – SAP Note 67739

▪ Authorization to reproduce the issue via remote-connection

▪ Enable/Open connection for remote access (preferably Line Opener Program and for non-

productive systems) (only for on-premise Payroll customers)

▪ Inform logon details in the secure area of the incident

https://support.sap.com/en/tools/connectivity-tools/line-opener.html
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The "perfect" incident - Tips

▪ Invest time when creating an incident. 

Additional information accelerates understanding and resolution.

▪ Let the support know about projects and legal deadlines as soon as possible.

▪ In case of a behavior change, attach the Legal Requirement that justifies said change.

▪ Answer all questions from the support consultant.

▪ If the incident is a continuation of a previous one, inform the incident number. 

It is not necessary to copy and paste from previous incident.

▪ If the person responsible for access/connection is not the reporter of the incident, 

please specifiy their contact information.
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Communication Channels – CIC Customer Interaction Center

• Availability:

CIC: 24x7

CIC Chat: (24x5)

• All interactions are registered within the incidents and consultants are notified

via e-mail.

APJ                EMEA                     SÃO LEOPOLDO                   APJ

|00:00                            |9:00 21:00|        23:59|

UTC -3
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Communication Channels – CIC Customer Interaction Center

• SAP Note 560499 contains contact information.

Canada +1 866 660 3577

011800 CALL-1-SAP (2255 1727) (excl. Mobile)



Thank you
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Follow us

https://www.sap.com/copyright
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https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

